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SECTION C-1

GENERAL
1.1.  SCOPE OF WORK.  The contract psychiatrist shall provide outpatient psychiatric health care to Government beneficiaries.  The contract psychiatrist shall provide care at the Military Treatment Facility (or Military Unit), also referred to as the "medical treatment facility" (MTF) herein.  The contract psychiatrist shall furnish all labor, management, supervision, teaching, consultations and reports, except as provided in Section C-3.  Contractor care shall cover the range of services provided in a civilian medical treatment facility.  Performance shall be according to the requirements contained in this performance work statement (PWS), and professional standards of the Joint Commission on Accreditation of Healthcare Organization.  
1.2.  PERSONNEL.

1.2.1.  POINT OF CONTACT.  The contractor shall provide a contract manager who shall be responsible for the performance of the work.  The contract manager shall have full authority to act for the contractor on all matters relating to the contract. The point of contact may be a provider providing care in accordance with this PWS.  The Contractor shall designate this individual, in writing, to the Contracting Officer (CO) before the contract start date.  An alternate may be designated, but the Contractor shall identify those times when the alternate shall be the primary point of contact.  

1.2.2. AVAILABILITY.  The contract psychiatrist shall be available via telephone, pager, or answering machine during the hours of MTF clinical operations. Any periods of non-availability during these hours must be coordinated with the MTF Contracting Officer Technical Representative (COTR) beforehand.  MTF hours of operation are Monday – Friday, 0700 – 2000, including federal holidays.   

1.2.3. WORK ROSTER.  The contract psychiatrist shall coordinate the duty schedule and requested time off with the COTR.  

1.2.4.  CONTINUITY OF SERVICES.  If routine services are disrupted for more than three (3) consecutive scheduled shifts, the Government reserves the right to procure such services from another source, until routine services are restored by the Contractor.  When the Government exercises its right to procure these services from another source, the Government will reduce the Contractor’s invoice at an equivalent amount to that incurred.  A copy of the other source’s service ticket will be used as the basis for this reduction.  The Government will furnish the Contractor a copy of this ticket upon the Contractor’s request. 

1.2.5.  PERSONNEL REQUIREMENTS. 

1.2.6.1.  ENGLISH LANGUAGE REQUIREMENT. Contractor personnel shall read, 

understand, speak, and write English.  

1.2.7.  APPEARANCE.  Contractor personnel shall present a neat appearance and be easily recognized as Contractor employees.  The MTF will provide the contractor with an identification badge to be worn all the time while providing service.  
1.2.8.  CONFLICT OF INTEREST.  The Contractor shall not employ any person who is an employee of the United States Government if the employment of that person would create a conflict of interest.  The Contractor shall not employ any person who is an employee of the Department of the Air Force, either military or civilian, unless such person seeks and receives approval in accordance with DoD Directive 5500.7 and Air Force policy. 

1.3.  PRIVILEGING REQUIREMENTS.   

1.3.1.  PRIVILEGING.  The credentials of all providers shall be reviewed and privileges granted as outlined in AFI 44-119, Quality Assurance and Risk Management in the Air Force Medical Service.  The Contractor is responsible to ensure that proposed staff possesses the requisite credentials enabling the granting of privileges by the MTF sufficient to allow for performance of all tasks identified in Section C-5 of this PWS.

1.3.2.  Initial applications for clinical privileges, to include credentials action history, malpractice history, and completed copies of the below listed documents, shall be submitted to the MTF Credentials Committee 7 calendar days from receipt of notice of contract award, or when requested by the CO.  Additionally, the Contractor shall make all proposed health care providers available for interview by the MTF during the credentialing process and provide the following:

a.  Copy of valid, current, unrestricted state medical license and applicable Board Certification.

b.  Provider education and training.

c.  Current Basic Life Support (BLS) and Advanced Cardiac Life Support (ACLS) certification.
d.  A signed consent for release of information.

e.  Copy of Drug Enforcement Agency (DEA) certificate, if applicable.

f.  A copy of the proposed contract provider’s professional resume, accompanied by that individual’s sworn affidavit of the truthfulness of same, indicating experience, training, and technical expertise in the type of care to be rendered.

g.  A list of all states in which contract provider currently holds or has held a license to practice related services.

h.  Certification of current physical examination for each employee.  The certification shall contain a signed statement by the examining physician stating that the employee is free of any contagious diseases.  Physical examination must be current as of 12 months prior to application for privileges.

1.3.3.  Applications for privileges will be screened through the National Practitioners Data Bank.

1.3.4.  Professional staff appointments and clinical privilege actions will be based on review of documents listed in paragraph 1.3.2. in accordance with AFI 44-119.   Reappointment shall occur not less than every two years, in accordance with AFI 44-119.

1.3.5. The Contractor is required to begin full performance of the contract requirements within 7 days after contract award.  

1.3.6. The Contractor must submit only complete credentials applications for processing.  Incomplete applications (those that do not fully comply with the requirements) will not be accepted by the Government and will be returned without action.

1.3.7.  The Contractor must take specific action, including Primary Source Verification, to ensure that contract provider applications have the required prerequisites for privileging and do not have disqualifying impediments for privileges at the MTF.  This is a nondelegable responsibility of the Contractor.  

1.4.  REVIEW OF CREDENTIALS PACKAGES.  The Government reserves the right to limit the number of credentialing packages it will evaluate.

1.5.  DENIAL/TERMINATION OF PRIVILEGES.

1.5.1.  Actions to limit, suspend, or revoke clinical privileges shall be in accordance with  the procedures outlined in AFI 44-119.

1.5.2.  The COTR shall notify the Contracting Officer and the contract psychiatrist  as soon as possible when the necessity to exercise such authority becomes apparent.  The COTR will also provide the Contracting Officer and the contract psychiatrist with copies of documentation initiating the revocation process if such action becomes apparent.  The Contracting Officer retains the right to terminate, or stop work on the contract.

1.6.  EDUCATION AND TRAINING REQUIREMENTS. 

1.6.1. FORMAL EDUCATION.  The contract psychiatrist must have graduated from an approved school and completed a residency or fellowship acceptable to the US Air Force Surgeon General.  
1.6.2.  LICENSE/REGISTRATION.  The contract provider shall possess a valid unrestricted license to practice psychiatry from the state of Specify State.

1.6.3.  BOARD CERTIFICATION.  The contract psychiatrist shall possess an Specify State medical license and be board certified by the American Board of Psychiatry and Neurology.

1.6.4.  EXPERIENCE.  The provider shall have provided psychiatric services a minimum of 6 months within the past 12 months.  

1.7.  HEALTH REQUIREMENTS: 

1.7.1.  Contract personnel providing services under this contract shall receive a pre-employment physical examination prior to commencement of work and annually thereafter.  Health care providers shall report to the MTF’s/contractor’s personal physician to receive a pre-employment examination and immunizations/shots prescribed by the MTF. 

1.7.2.  Not later than five (5) working days prior to commencement of work, certification shall be provided to the Contracting Officer's representative that health care providers have completed medical evaluation required in section 1.3.2.h.  This certification shall state the date on which the examination was completed, the doctor's name who performed the examination, and a statement concerning the physical health of the individual.  The certification shall also contain the following statement:  "(name of contract employee) is suffering from no contagious diseases to include but not limited to Tuberculosis, Hepatitis, and Venereal Disease."

1.7.3.  Also, as a condition of employment, OSHA requires that all contract personnel who will have occupational exposure to blood or body fluids, or other potentially infectious materials, shall receive Hepatitis B vaccine, or have documented proof of immunity to Hepatitis B infection. 

1.7.4.  It is the Contractor's responsibility to report (to the appropriate MTF staff member) all information necessary to assure hospital records can be maintained correctly, and therefore comply with the JCAHO, OSHA, and CDC health records requirements.

1.8.  EMERGENCY HEALTH CARE.  The MTF will provide emergency health care for contract personnel for injuries occurring while on duty in the MTF.  These services will be billed to the Contractor at the current full reimbursement rate.

1.9.  HOURS OF OPERATION.  Monday – Saturday:  Normal utilization is expected NOT TO EXCEED 16 HOURS/WEEK BETWEEN 0700 – 2000, including holidays.  However, the hours of utilization may increase to 20 hours/week due to special circumstances, and with approval of the Contracting Officer at the Medical Group Commander’s suggestion.  Schedule will be provided  in advance of start date by MTF.
1.10. FEDERAL HOLIDAYS.  May be required to work some hours during normal duty hours as part of the 16-hour workweek.  
1.11.  RELATIONSHIP OF THE PARTIES.  This is a personal services  contract  as defined in Federal Acquisition Regulation (FAR) 37.101.  The health care provider who furnishes services under this contract is subject to the day-to-day supervision and control of employees of the United States.  The supervision and control will be provided by the Chief of Mental Health Services at MTF, or by his/her designee.

1.12.1.  PROFESSIONAL LIABILITY RESPONSIBILITY.  The health care provider’s status as a personal servant of the United States entitles it to applicable coverage of the Federal Tort Claims Act as provided in the Medical Malpractice Immunity Act, 10 U.S.C. 1089. Therefore, the health care provider shall not be liable for claims of personal injury or death, allegedly caused by the negligence of the health care provider, which occur within the scope of work performed by the health care provider under this contract, and are not otherwise compensated for, or covered by, private insurance.  Such claims will be processed in accordance with the procedures established by those statutes, implementing regulations, and as set out below.

1.12.2.  CLAIMS PROCEDURES.  If any suit or action is filed or any claim is made against the health care provider, which occurred as a result of work performed by the health care provider under this contract, the health care provider shall:

1.12.2.1.  Immediately notify the CO and promptly furnish copies of all pertinent papers received,

1.12.2.2.  Cooperate with the Government, without further compensation, in the processing, review, settlement or defense of the suit, action or claim; and,  

1.12.2.3.  Authorize Government representatives to settle or defend the claim and to represent the health care provider in, or take charge of, any litigation involved in such an action.  The health care provider may, at its own expense, participate in defense of such claim or litigation.

1.13.  MEDICAL QUALITY ASSURANCE/RISK MANAGEMENT (QA/RM).

1.13.1.  Health care providers shall participate in QA/RM activities to the extent required by AFI 44-119 and the individual MTF QA/RM plan or regulation.  Contract compliance by the contractor will be evaluated IAW AFI 44-119 and the MTF QA/RM plan or regulation.

1.13.2.  The Government will evaluate the provider's professional, as differentiated from administrative, performance under this contract using quality assurance standards specified in AFI 44-119.  Nothing in this paragraph precludes the Government from also conducting inspections under the Inspection of Services clause.

1.14.  ORIENTATION.  The Contractor shall ensure that all contract providers participate in the MTF orientation procedures for newly assigned providers to include regulations specific to their professional specialty and hospital and Air Force policy and procedures.

1.15.  CONTINUING MEDICAL EDUCATION (CME) REQUIREMENTS.  Health care providers registered or certified by national/medical associations shall continue to meet the minimum standards for CME to remain current as prescribed in AFI 41-117.  CME shall be obtained at no additional cost to the Government and shall be reported to the CO annually on the first normal duty day in January for the previous calendar year.  Periodic CME may be conducted at the MTF and will be available, at no cost, to any 

health care provider desiring to attend.

SECTION C-2

DEFINITIONS

ACLS – Advanced Cardiac Life Support

AFI – Air Force Instruction

BLS – Basic Life Support

CO – Contracting Officer

COTR – Contracting Officer’s Technical Representative

CME - Continuing Medical Education

DEA – Drug Enforcement Agency

DoD – Department of Defense
JCAHO – Joint Commission on Accreditation of Healthcare Organization

MTF – Medical Treatment Facility

PPE - Personal Protective Equipment

PWS – Performance Work Statement

QA/RM - Medical Quality Assurance/Risk Management

SCI/PRP - Personnel Reliability Program

SECTION C-3

GOVERNMENT FURNISHED PROPERTY AND SERVICES

3.1.  GENERAL.  The Government will provide the following equipment, supplies, and services listed below: 

3.2.  EQUIPMENT.  The provider shall have use of all available equipment for performing services required by this contract.  This would include, but not be limited to, access to a computer equipment for word processing and e-mail as well as telephone, paper, ink pens, and similar office supplies.

3.2.1.  PERSONAL PROTECTIVE EQUIPMENT (PPE).  The Government will furnish provider with appropriate PPE.  The Government will be responsible for any repair, cleaning and inventory required for the PPE.  This does not include any type of uniform or laboratory coat.

3.3.  FORMS.  The MTF will provide required Government forms used in the performance of services.

3.4.  SUPPLIES.  The MTF will provide medical and nonmedical supplies commonly used in the facility for the care and management of patients.   

SECTION C-4

CONTRACTOR FURNISHED ITEMS AND SERVICES

4.1.  GENERAL.  Except for those items or services specifically stated in Section C-3 to be Government furnished, the Contractor shall furnish everything required to perform this contract in accordance with all of its terms.

SECTION C-5

SPECIFIC TASKS
5.1. GENERAL.  The Contractor shall provide outpatient health care to Government beneficiaries. 
5.2. SPECIFIC PROCEDURES FOR WHICH THE CONTRACTOR SHALL BE RESPONSIBLE.    
5.2.1 PROCEDURE GUIDANCE.  The contractor shall provide services compatible with the medical facility’s operating capacity and equipment.  New medical procedures/services shall not be introduced without prior recommendation to, and approval of, the medical treatment facility (MTF) Commander or authorized representative.

5.2.2 Apply psychological principles and techniques to problems of human effectiveness, maladjustment, and psychological disturbances.

5.2.3 Provide evaluation, diagnosis, and treatment of psychological disorders.

5.2.4 Complete Commander Directed Evaluations, Medical Evaluation Boards, profile changes, and narrative summaries for approval purposes.

5.2.5. Provide notification to the Personnel Reliability Program (SCI/PRP) monitor after each session with personnel in these programs.  The notification will be recorded in the top sheet on the right side of the mental health chart designated for that purpose.

5.2.6. Conduct medication and psychotherapy evaluations as well as follow-ups within a clinically indicated time frame.  

5.2.7. Notify the Family Advocacy Office of domestic violence IAW AFI 40-301, Family Advocacy Program.

5.2.8.  CLINIC SUPPORT.  The contract psychiatrist shall provide outpatient services for patients as scheduled by the Government. 

5.2.9.  INPATIENT SUPPORT.  The contract psychiatrist shall follow-up with patients who been admitted to inpatient units after discharge.

5.2.10.  GROUP THERAPY.  The contract psychiatrist shall provide group therapy.

5.2.11.  DOCUMENTATION.  Contract psychiatrist shall prepare all documentation to meet or exceed established standards of the MTF to include but not limited to:  timeliness, legibility, accuracy, content and signature.  

5.2.12.  REFERRALS AND CONSULTS.  The physicians shall follow DoD, Air Froce and MTF regulations and policies when arranging for a referral or consult.  The contract psychiatrist shall inform patients of the required referral or consult by indicating the specialty involved.  The psychiatrist shall not recommend to the patient that he/she consult a specific practitioner or use a specific practice. 

5.2.13.  PRESCRIPTIONS.  The contract psychiatrist shall use and be guided by the MTF formulary for psychiatry.  Drugs not on the formulary must be approved by the Pharmacy and Therapeutics Committee. 

5.2.14.   TOTAL QUALITY IMPROVEMENT.  The contract psychiatrist shall assess mental health care to assure its quality.  The contract psychiatrist shall participate in a continual process of self-evaluation and strive for excellence in psychiatry practice.

5.2.15. CONDUCTS TRAINING.  The contract psychiatrist shall serve in an advisory and teaching capacity to mental health and medical staff.

5.3.  RECORDS.  The Contractor shall be responsible for creating, maintaining, and disposing of only those Government required records which are specifically cited in this PWS or as may be required by the provisions of a mandatory directive listed in  Section C-6 of this PWS.  If requested by the Government, the Contractor shall provide the original record, or a reproducible copy of any such records within five working days of receipt of the request.

5.4.  PATIENT LISTS.  Patient lists, no matter how developed shall be treated as privileged information.  Lists and/or names of patients shall not be disclosed to or revealed in anyway for any use outside the MTF without prior written permission by the Chief of Hospital Services. 

5.5.  PATIENT SENSITIVITY.  Contract providers shall respect and maintain the basic rights of patients, demonstrating concern for personal dignity and human relationships.  Providers receiving complaints validated by the Qualtiy Assurance Evaluator, who will investigate patient complaints in conjunction with the Chief of the Medical Staff, shall be subject to counseling and, depending on the nature and severity of the complaint, separation from performing services under this contract.  

5.6.  RELEASE OF MEDICAL INFORMATION.  The provider shall only release medical information obtained during the course of this contract to other MTF staff involved in the care and treatment of that individual patient. 

5.7.  COMMUNICATION.  The Contractor shall ensure contract providers maintain open and professional communication with members of the MTF.  Complaints validated by the COTR and Chief of the Medical Staff, shall be reported in writing to the contracting officer and the Contractor for action.  Failure of the Contractor to correct validated complaints raised by the MTF staff and the CO will be considered a failure to perform. 

5.8.  PERFORMANCE EVALUATION MEETINGS.  The CO shall require the Contractor or his representative to meet with the CO, contract administrator, QAE, and other government personnel as often as deemed necessary. The Contractor may request a meeting with the CO when he deems such necessary.  Meetings will be documented in the contract file with written minutes signed by the contract manager and the CO, or contract administrator.  Should the Contractor not concur with the minutes, such nonconcurrence shall be provided in writing to the CO within ten (10) calendar days of receipt of the minutes.  

SECTION C-6

APPLICABLE PUBLICATIONS AND FORMS
Publications and forms applicable to the performance work statement (PWS) are listed below.  The Contractor is obligated to follow those publications.  These publications are available in the MTF and maintained by the Government.  Supplements or amendments to listed publications from any organizational level may be issued during the life of the contract.  The Contractor shall immediately implement those changes in publications which result in a decrease or no change in the price and notify the Contracting Officer (CO) in writing of such change.  Should a decrease in contract price result, the Contractor shall provide a proposal for reduction in the price to the CO.  Prior to implementing any change that will result in an increase, the Contractor shall submit to the CO a price proposal within 30 days of receipt of the change by the Contractor.  The CO and the Contractor shall negotiate the change into the contract under the provisions of the contract clause entitled "Changes".  Failure of the Contractor to submit a price proposal within 30 days from receipt of the change shall entitle the Government to performance in accordance with such change at no increase in price. 

(LIST ALL APPLICABLE PUBLICATIONS/FORMS)

PUBLICATION NO.

TITLE

DATE
         (Mandatory/Advisory)

6.1.  DEPARTMENT OF DEFENSE (DoD) REGULATIONS/MANUALS 

INSTRUCTIONS/DIRECTIVES 

DoD Instruction 1402.5, Criminal History                              Jan 93        

M

Background Checks on Individuals in Child

Care Services

DoD Directive 5500.7, Standards of Conduct                         Mar 87        

M

6.2.  AIR FORCE REGULATIONS/MANUALS
AFI 44-119, Medical Service Quality Improvement and Risk

Management                                                                            Oct 95         

M

AFI 41-117, Program Education for Medical Service             Jun 94         

A

Officers

6.3.  OTHER REFERENCES:  N/A
6.4.  FORMS:  N/A
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