STATEMENT OF WORK

Example

The Contractor shall provide all services and labor required to accomplish the performance of Primary Care Physician services at Military Treatment Facility as specified, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.

HOURS, SCHEDULES

	Five eight hour days per week. 

The Physician may take up to ten (10) days unpaid leave/vacation.  The Contractor shall provide the Government Administrative POC (see Logistics, below) proposed vacation schedules at least 45 days in advance.   Time off may be scheduled less than 45 calendar days in advance with contractor and MTF approval.

The Physician shall not be required to work (i.e., shall have unpaid time off) on the ten (10) Federal Holidays.
	Schedule:  Eight hours per day during normal business hours.  Exact schedule shall be mutually agreed between MTF and Contractor.

After completion of preceptorship at Military Treatment Facility, the Physician may start providing services.  The dates and duration of the preceptorship shall be mutually agreed between the Contractor and the Government.  The start work date specified in this Delivery Order is the date on which orientation and preceptorship shall begin.

	2.     Hours of Work Per Delivery Order
	Not to exceed 1,920 hours

	3.     Anticipated Overtime
	None

	4.     On-Call Service (Site or Telephonic)
	

	5.    Telephonic availability during non-duty hours
	Not required.  See note for 4, above.

	6.    Backup Personnel required if provider unavailable?
	Yes, if primary Physician is to be absent for three consecutive weeks or more.


QUALIFICATIONS
Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to:  privileging requirements; utilization review/management criteria and procedures; quality assessment procedures and criteria, and peer review and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (DoD 6010.8-R, Chapters 6 and 15; OCHAMPUS Policy Manual, Volume II, Chapter 2; Section J-2, Addendum A and B, Section J-4 Documents 1, 6, 7 and 8; and Section J-3, Attachment 14, as well as any MTF policy requirements).

Position Sensitivity Designation.  The physician position described herein has a position sensitivity designation. The contractor shall ensure the newly-contracted physician completes all required government forms (SF 85P – Questionnaire for Public Trust Positions and FD 258 – Applicant Finger Print Card, etc. as required by DoD 5200.2R Personnel Security Program) and provide them in the manner required and in sufficient time to allow for timely processing.  The contractor shall provide only a physician capable of attaining a position sensitivity designation for performance of services under this delivery order.

All Regulations, Policies, Standard Operating Procedures will be made available to all Contractor furnished Personnel for familiarization and to ensure compliance in performance of services.

	Required Education/Experience
	Primary Care Physician shall be licensed in the State of Name State.


SPECIFIC TASKS/DUTIES

	Performs the full spectrum of services of a Provider

trained in:
	Physician duties, including:

· Provides a full range of professional medical services (i.e., Pediatrics, OB/GYN, General Internal Medicine, Outpatient Surgery, Orthopedics, Dermatology, Psychiatry, and Preventive Medicine) and physician examinations to a population of eligible beneficiaries in an outpatient setting to include assessment, diagnosis and treatment.

· Obtains complete medical histories and performs complete physical examinations for patients.

· Provides direct patient care to patients with general medical problems, complaints, and symptomology.

· Obtains appropriate tests, including laboratory, x-ray, and clinical, including EKG, necessary to diagnose and treat medical conditions.

· Maintains clinical records relating to patient care and prepares reports.

· During regular duty hours, provides first echelon treatment for a variety of emergency health care conditions (e.g., heart attack, appendicitis, fractures).

· During regular duty hours, serves as an Advance Cardiac Life Support provider for emergency patients.

· Assists in conduct of Daily Sick Call, providing full range of general health care services for Active Duty population as needed.

· Studies and understands all policies, procedures and protocols pertaining to practicing medicine in Primary Care Service.

· Assists in the performance of all medical related administrative duties as required.

	Clinical Oversight/Quality Assurance
	Clinical oversight and Quality Assurance for the Physician shall be by the Deputy Commander of Military Treatment Facility.


Provider performing services shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, Government property, etc.  All regulations, policies, and Standard Operating Procedures will be made available to all Contractor furnished Personnel for familiarization and to ensure compliance in performance of services.  Additionally, the Provider shall attend all Government-provided orientation and training necessary to perform daily duties on a Government installation.

LOGISTICS

	Government will provide all facilities, equipment, and services (ancillary and administrative) for the Contractor-provided personnel to enable them to perform the above services at the MTF.
	

	Government POC for Administrative Issues
	

	Answering Phones and Ordering Supplies
	Contractor staff at Military Treatment Facility are responsible for administrative duties including answering phones and ordering supplies.

	Laboratory Tests
	Patients shall obtain requested laboratory tests at Name facility and all specimens will be sent by courier service to Military Treatment Facility.


LEGAL

1.    Contractor is liable for loss, theft, or misuse by Contractor-provided Personnel of Provider/Government Property.

2.    Contractor-supplied personnel are prohibited from self referral of patients seen under this Agreement.
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