STATEMENT OF WORK

INTERNAL MEDICINE PHYSICIANS

The contractor shall provide all services and labor required to accomplish the performance of  Internist duties (two full-time equivalent (FTE) positions) as specified for the Military Treatment Facility, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.  

FTEs, HOURS, SCHEDULES

	1.    The Physicians may each take up to ten (10) days unpaid leave/vacation.  The Contractor shall provide the Chief, Internal Medicine Element proposed vacation schedules at least 30 days in advance.   Time off may be scheduled less than 30 calendar days in advance with contractor and MTF approval.  The Physicians will not be required to work (i.e., will have unpaid time off) for the ten Federal Holidays.

The Physicians shall coordinate their duty schedules with the Internal Medicine Element Chief or his/her designated representative


	Schedule:  Normal hours are Monday through Friday from 0730-1630 to include a one hour meal period



	2.    Weeks Per Year per internist
	52

	3.    Hours of Work per year per internist
	2,000 regular work hours per internist, not including extra hours worked in emergent situations (see “Anticipated Overtime”, below.  The number of extra hours worked in emergent situations shall not exceed 112 hours for both internists.

	4.    Anticipated Overtime
	Physicians may be required to work beyond the end of the shift while providing patient care in emergent situations.  Any other extensions to shifts must be requested and approved in writing by Chief, Internal Medicine Element or designee, or the extension will not be compensated.  Extended shifts will be paid at the

regular hourly rate. Signing in early does not constitute an extended shift.  Extended time will be calculated as follows:  10 to 20 minutes = 1/4 hour; 21 to 40 minutes = 1/2 hour; 41 to 59 minutes = 3/4 hour, and 60 minutes = 1 hour. 

	5.  On Call Service 

(On-Site or Telephonic)
	Not Required

	6.    Telephonic Availability During Non-Duty Hours
	Not Required

	7.  Backup Personnel if Resource Support personnel  unavailable


	No


QUALIFICATIONS

Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to: privileging requirements; utilization review/management criteria and procedures; quality assessment procedures and criteria; and peer review and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (CFR 199.6; TRICARE/CHAMPUS Policy Manual, Chapter 10;  Section J-2, Addendum C, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14, as well as any MTF policy requirements.

Position Sensitivity Designation.  The physician positions described herein have a position sensitivity designation. The contractor shall ensure the newly-contracted physicians complete all required government forms (SF 85P – Questionnaire for Public Trust Positions and FD 258 – Applicant Finger Print Card, etc. as required by DoD 5200.2R Personnel Security Program) and provide them in the manner required and in sufficient time to allow for timely processing.  The contractor shall provide only a physician capable of attaining a position sensitivity designation for performance of services under this delivery order.

All regulations, policies, and standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.

	Required Education/Experience
	Required Education/Experience/Certifications for each Internist:

· Graduate of an accredited Medical School or School of Osteopathy.

· Shall have successfully completed Internal Medicine Residency Program accredited by the ACGME.
· Shall have at least four years experience in caring for patients within the last six years and shall have had at least one year experience in a civilian or military hospital as a staff member. Time spent in a residency program accredited by the AGCME may be used to satisfy part or all of this requirement.  

· Shall possess valid, full, unrestricted current Colorado state licensure. 

· Shall possess a current Drug Enforcement Administration registration number (DEA)

· Shall have at least four years of experience caring for patients in the last six years with one year as a hospital staff member

· Shall speak, read, write and understand English fluently

· Shall submit to National Provider Registry review with no outstanding lawsuits pending

· Shall possess current certification in Basic Life Support and Advanced Cardiac Life Support as required by the Credentials Function, MTF.

· Will attend training for approved DOD medical information systems and use these systems on a daily basis.

· Shall remain current and achieve required continuing education units.  Shall be responsible for maintaining CME at no additional cost to the Government.  



SPECIFIC TASKS/DUTIES

	1. Under the clinical and administrative oversight of the Chief, Internal Medicine Element, performs the Full Spectrum of Services of a person trained in: Internal Medicine.
	· Is responsible for the diagnosis and treatment of complex Internal Medicine problems referred to the Internal Medicine clinic to include follow-up evaluations. 

· Is  able to apply advanced professional knowledge of areas within the field of Internal Medicine to include Hematology, Cardiology, Gastroenterology, Rheumatology, Endocrinology, Pulmonary Medicine, Infectious Diseases, Nephrology, and the broad field of Internal Medicine.

· Consults with other physicians on the diagnosis and appropriate treatment of patients.

· Performs procedures to include but not limited to joint aspirations and injections, sigmoidoscopy, bone marrow aspirate and biopsy, exercise and stress tests and other procedures appropriate to the patients’ needs and the internist’s credentials.

· Refers patients to other specialty clinics as required for further evaluation either on an inpatient or outpatient basis.

· Cares for ambulatory acute patients as well as long-term chronic and critical patients.

· Orders and interprets laboratory tests,  radiographs, electrocardiograms, and other data necessary to complete the appropriate evaluation of patients.

· Participates in peer review and performs appropriate ICD-9 coding for all evaluations and services rendered.  

· The internists shall take appropriate safety precautions to minimize the risk of infection for  patients and other staff. 
· All physicians performing direct health care services

under this delivery order, who experience a parenteral (e.g., needle-stick or cut) or mucous membrane exposure (e.g., splash to the eye or mouth) to blood or bloody body fluids, shall receive prompt treatment.  The medical treatment facility will evaluate the source of exposure for risk of

hepatitis-B, Hepatitis-C, and Human  immunodeficiency Virus (HIV) and will

provide a report of the contractor's responsibility to provide appropriate treatment as needed to possibly include Tetanus-Diptheria booster, Immune

Globulin, hepatitis-B vaccine booster, or hepatitis-B Immune Globulin.  The contractor shall be responsible for providing the contract employee with

initial testing and if the source of exposure was unknown, positive, or considered at high risk for HIV infection, follow-up testing 3, 6, and 12

months after exposure.  In the event of a confirmed or highly suspected parenteral exposure to HIV, the contractor shall insure that the contractor provider receives appropriate counseling and is referred immediately to a private infectious disease specialist for consideration of therapy.  The Government may require the contractor to provide evidence of the status of treatment and testing of the individual provider under the delivery order.

· DOCUMENTATION. The internist shall prepare all documentation to meet or exceed established standards of the MTF to include but not limited to: timeliness, legibility, accuracy, content and signature. Only MTF and Air Force approved abbreviations may be used for documentation of care in the health care record. 

· Provides and documents appropriate history, physical examination, and required laboratory and x-ray examinations, as required. 

· PRESCRIPTIONS. The internists shall use and be guided by the MTF formulary. Drugs not on the formulary or approved by the Pharmacy and Therapeutics Committee will not be utilized. 

· PATIENT SENSITIVITY. The internists shall respect and maintain the basic rights of patients, demonstrating concern for personal dignity and human relationships. 

· Participates in MTF Professional Committees during regular duty hours.

· Shall complete all MTF training & education prior to the first scheduled duty day, and participate in Annual Required Training.

· Performance evaluation will be conducted as least annually by the contractor with input from the Chief, Internal Medicine Element (or assigned physician).


Resource support personnel performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, Government property, etc.  All regulations, policies, and standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the contractor-furnished personnel shall attend all Government provided orientation and training necessary to perform daily duties (e.g. CHCS Training) on a Government installation.

LOGISTICS

	Government will provide all facilities, equipment, and services (ancillary and administrative) for the contractor-provided personnel to enable them to perform the above services at the MTF except those noted to the right which will be supplied by the contractor.  

Government instructions/guidelines (as stated in Specific Tasks/Duties, above):

1.  Instructions for making appointments and no-shows will be given by (Specify organization) as part of contractor employee orientation.

2.  Clinic guidelines concerning release of patient information will be furnished by Outpatient Records MTF as part of employee orientation.

3.  Clinic guidelines concerning questioning patients about nature and duration of symptoms will be furnished as part of contractor employee orientation.


	The physicians shall provide their own physicians’ smocks and stethoscopes.

 


LEGAL

1.  Contractor is liable for loss, theft, or misuse by contractor-provided personnel of provider/Government property.

2.  Contractor providers are prohibited from self referral of patients seen under this Delivery   Order.
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