STATEMENT OF WORK

The contractor shall provide all services and labor required to accomplish the performance of  Nurse Triage duties as specified for the (Medical Treatment Facility), in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, 

FTEs, HOURS, SCHEDULES

	1. Part Time or Full Time (specify)
(example of specific policy)

In accordance with the contractor’s employment policies, six days (48 hours) Annual Leave/Vacation, up to three work days (24 hours) of Sick Leave, and five hours per day paid time off for the 10 Federal Holidays will be granted to all personnel under this agreement.
	Schedule:  example: 5 hours per day during normal business hours.  Normal schedule shall be 7:00 a.m. through 12:00 p.m. (noon).  Because of the part time (five hour) shifts, no lunch period will be allowed.

	2.    Weeks Per Year per employee
	52

	3.    Hours of Work Per Year per employee
	1,300  [5 days x5 hours x52 weeks]

	4.    Anticipated Overtime
	NONE

	5.  On Call Service 

(On-Site or Telephonic)
	Not Required

	6.    Telephonic Availability During Non-Duty Hours
	Not Required

	7.  Backup Personnel if Resource Support personnel  unavailable
	NO



QUALIFICATIONS

Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to: privileging requirements; utilization review/management criteria and procedures; quality assessment procedures and criteria; and peer review and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (CFR 199.6; TRICARE/CHAMPUS Policy Manual, Volume II, Chapter 2;  Section J-2, Addendum A and B, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14, as well as any MTF policy requirements.

All regulations, policies, standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.

	Required Education/Experience
	1.  Registered Nurse with  Baccalaureate preparation 

2.  Minimum  of 5 years experience

3.  Active current Specific State Registered Nurse License

4.  Experience in pediatrics, obstetrics, geriatrics and medical-surgical nursing highly desirable

5.  Current certification in Basic Life Support (BLS)

6.  Must have excellent command of English language, both oral and written

7.  Word processing computer skills 

8.  Have sufficient experience and judgment to be able to perform duties with only periodic oversight by the Element Chief


SPECIFIC TASKS/DUTIES

	1.  Performs the Full Spectrum of Services of a person trained as a Triage Nurse in the Nursing Care Center:
	1.  Responsible for answering telephone calls and handling the patient/caller utilizing nursing judgment and the nursing process as guided by medically approved protocols to determine the urgency of the patient’s problem, and to direct the patient to the appropriate level of care.

2. Triage activities cover the age spectrum of infants to geriatrics.

3.  Utilizes medically approved protocols.

4.  Schedules patient appointments.

5.  Provides home care advice as appropriate.

6.  Has limited prescriptive authority based on approved protocols.

7.  Recognizes significant/life-threatening patient situations and makes appropriate disposition.

8.  Follows guidelines for concise, thorough documentation of all patient encounters.

9.  Duty requires sitting at a desk and utilizing a telephone and computer for long periods of time.

	2.  Workload Information


	1.  Duty currently requires answering telephone calls for scheduling acute appointments or providing home care advice for two family practice clinics with an estimated empanelled patient population of XX,XXX.  

2.  The Nursing Care Center currently receives between 150 and 200 calls per day.  


	3. Specific Tasks That Would Not Be Included in Above 
	1.  Use of printer and fax machine

2.  Participation in peer review and quality improvement activities specific to patient encounter responsibilities and operations of the Nursing Care Center.

3.  Specialized training will be provided on:

      a.  Telephone system

      b.  Computerized appointment system (CHCS)

      c.  Computerized coding of patient encounters (KGADS)

      d.  Any changes/upgrades to equipment and software utilized 


Resource support personnel performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, Government property, etc.  All regulations, policies, and standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the contractor-furnished personnel shall attend all Government provided orientation and training necessary to perform daily duties (e.g. CHCS Training) on a Government installation.

LOGISTICS

	The government will provide all facilities, equipment, and services (Ancillary and Administrative) for the Contractor Provided Personnel to enable them to perform the above services at the MTF.

Government training (as stated in Specific Tasks/Duties, above):

1. The telephone system.

2. The computerized appointment system (CHCS)

3.     Coding of patient encounters (KGADS)

4.     Medically approved protocols


	1.   MTF  Nursing Care Center Element Chief

2.   MTF  Information Systems

3.   MTF Information Systems; Primary Care Teams Flight KGADS representative

4.  Nursing Care Center Element Chief;  Deputy Commander, Primary Care Teams Flight

5.    MTF orientation information will be provided by the MTF civilian liaison

6.   Nursing Care Center orientation information will be provided by the Center Element Chief


LEGAL

1.  Contractor is liable for loss, theft, or misuse by contractor provided personnel of provider/Government property.
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