
STATEMENT OF WORK

The Contractor shall provide all services and labor required to accomplish the performance of one full-time equivalent (FTE) Nurse Practitioner, specializing in OB/GYN care, at the Military Treatment Facility, as specified, and in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.  

HOURS, SCHEDULES

	1. Full-Time: 2088 hours per year, with up to two weeks (10 work days/80 hours) paid leave/vacation in accordance with the contractor’s employee’s benefit plan or employee contract, up to five work days/40 hours paid sick leave per contractor’s benefit year and ten paid Federal holidays per year will be granted to the provider.  The contractor shall identify the amount of vacation and sick leave entitled by employee plan/contract to the ACO and MTF COR for any provider hired to perform services under this delivery order.  Vacation or sick leave hours in excess of the contractor-allowed entitled vacation/sick leave amounts or the “up to” amounts stated above, whichever are less, will not be paid for by the Government.
	 Schedule: Hours of duty are eight hours per day, five days per week, Mon – Fri (occasional Sat), 7:30 a.m. to 4:30 p.m.  (Except Federal Holidays) with a one-hour lunch break.  All vacation/leave will be coordinated with the Chief Nurse for approval.

	2.  Weeks per Year
	52

	3.  Hours of Work Per Year 
	2088 hours, 40 hours per week 

	4.  Anticipated Overtime
	120 hours.  The Nurse Practitioner (NP) shall remain on duty at the end of his/her normal daily tour of duty and continue to provide required care during emergencies, or in the process of direct patient care. The 120  hours of overtime have been allotted under this delivery order’s schedule for direct patient care hours that may be incurred beyond the end of shift and that exceed 40 hours in a week.  All overtime must be preapproved or authorized by the Chief Nurse at the MTF, and documented on the RN’s timecard.  Overtime will only be authorized for direct patient care.

	5.  On-Call Service (Site or Telephonic)
	None.

	6.  Telephonic availability during non-duty hours
	None required. 


QUALIFICATIONS

Contractor-furnished Personnel shall comply with all applicable Managed Care Support Contract Requirements including, but not limited to: Privileging Requirements; Utilization Review/Management Criteria and Procedures; Quality Assessment Procedures and Criteria, and Peer Review and Quality of Care Reviews in accordance the policy, procedures and regulatory provisions established for government practitioners (32 CFR 199.6; TRICARE Policy Manual, Chapter 10; Section J-2, Addendum C, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14, as well as any MTF policy requirements).  Contractor-furnished personnel must have knowledge of professional standards governing education and training, including orientation, continuing education, competency based training, evaluation/skill verification, life support and infection control.  A working knowledge of nursing assessment, nursing technique and emergency procedures specific to OB/GYN care is mandatory.

Knowledge of perinatal care standards is mandatory as well as women’s health and outpatient care standards.  Working knowledge of Regulatory requirements of the Air Force and Joint Commission on Accreditation of Healthcare Organizations is desirable.  Knowledge of performance improvement is highly recommended.

Knowledge of clinical decision making principles, population-based management strategies, cost accounting practices, principles of case management, clinic accreditation processes, continuous quality improvement, and appropriate standards of practice is mandatory.  Knowledge of the community resource referral system is essential.  Demonstrates ability to work on an interdisciplinary level.  

Performs comprehensive nursing care for clinic patients in accordance with (IAW) job description and performance standards, Medical Group (MDG) Operating Instructions (OIs), Joint Commission on Accreditation Health Organization (JCAHO), American Nursing Association standards, and state and federal laws.  

Provides input, advice and coordinates clinic OIs and procedures IAW established standards of care annually.

Ensures Quality Improvement program is in compliance with MDG XX.

	 Required Education/Experience
	- Must be a Licensed Nurse Practitioner in the state of Nevada, and maintain continuing education as required.

- Completion of a Women’s Health Nurse Practitioner program from an approved school is required

- Must have a Bachelor of Science Degree in Nursing (BSN)

- Prefer that LNP be member of Association of Women’s Health, Obstetric and Neonatal Nurses and National Association of Nurse Practitioners in Reproductive Health

- They must have at least two years of nursing experience in various clinical settings

- Clinical experience in obstetrics and gynecology nursing is highly desirable.  

	Training is required in the following systems: 


	Composite Healthcare Computer System (CHCS).   CHCS contains the MTF’s appointment scheduling program, pharmacy/lab/radiology ordering system and is interlinked with other departments in the MTF. 

Ambulatory Data System (ADS).  This computer system produces forms on which the providers identify the appropriate billing codes for diagnoses and procedures for each patient seen.

Word Processing, etc.   All documents, letters, memos, etc., are produced using MTF-furnished office automation software (Microsoft Office).  The MTF Systems Flight will conduct required computer training for resource support personnel who need access to the systems used in the MTF to be able to perform under the terms of this SOW.   This training will be at no cost to the contractor.    

	Required for in processing: 
	(1) Complete Resume

(2) Current Certificate of Malpractice Insurance

(3) Current Nevada state license as a Nurse Practitioner 

(4) Two (current within one year) reference letters from supervisors knowledgeable of job performance.  

(5) Copy of BSN degree from an approved school of nursing.

(6) Copies of current immunization/titer records and results.  (Documentation shall include serologic evidence of immunity to measles, mumps and rubella (MMR) or documentation of MMR immunizations since 1980; a completed primary series of immunizations with tetanus and diphtheria toxoids and that a booster dose is current within the past ten years; and tuberculin skin test results.)  All costs associated with the required immunizations shall be borne by the provider or the contractor at no additional cost to the Government.

(7) At the time of inprocessing the Nurse Practitioner shall be required to complete the Criminal History Background documentation and fingerprinting process.  All personnel having access to Government computer systems or providing care to children (17 years of age and under) must be subject of a favorable background investigation, to include fingerprinting, to be conducted by the Government.  Per the  Crime Control Act of 1990: 

       No performance under this delivery order will be allowed without full compliance with the Crime Control Act of 1990 and Department of Defense Instruction 1402.5 dated 19 January 1993.  Background checks will be based on fingerprints of individuals obtained by a Government law enforcement officer and inquiries will be made, based on the Standard Form 85-P completed by the contractor provider, through the Federal Bureau of Investigation (FBI) and state criminal history repositories. All individuals who are required to complete the Standard Form 85-P, Questionnaire for Public Trust Positions (including individuals who will access CHCS) shall provide the SF85-P documentation on a 3 ½” computer diskette or as otherwise required by the MTF. 


SPECIFIC TASKS/DUTIES

	Performs the full spectrum of services of a OB/GYN Nurse Practitioner trained in: 
	- Conducts patient care activities in OB/GYN Clinic 

- Provides a wide variety of nursing functions in a primary outpatient clinic setting requiring broad knowledge of obstetrical and gynecological patients, with an emphasis on reproductive-gynecologic health

- Uses the processes of assessment, diagnosis, management, and evaluation to provide care that integrates the psychosocial and physical needs of women

- Establishes a therapeutic relationship with the client

- Plans, develops, coordinates, and provides appropriate health education and counseling in response to client needs

- Contributes to the advancement of the profession, the evolving specialty role, and to practice

- Seeks to ensure high quality care within the health care delivery systems

- Demonstrates leadership skills in achieving improved health care outcomes for all clients

- Responsible for the care they provide

- Accountability is demonstrated through the use of quality measures

- Clear and articulate verbal skills are demonstrated when directing subordinates and in communicating with others; logical thought processes are organization is evident

- Provides quality-nursing care, independently or in conjunction with other team members, to include therapeutic and diagnostic procedures, i.e. ultrasound, non-stress test, IV hydration, and GYN procedures.

- Possesses and maintains current certification in Basic Cardiac Life Support (BCLS).

- Ensures compliance with infection control, readiness, and continuing education requirements.

- Works with other hospital sections to coordinate optimal care as needed to include having a working knowledge of the Personnel Reliability Program, Military Quarters and Convalescent Leave, and assists in Cost Center Management.

- Able to recognize and react to emergency situations; triages patients and appointments as medically necessary and appropriately. 

- Able to direct personnel in an emergency to improve outcome of patient.

- Provides verbal and written feedback to clinic personnel in a timely manner.

	Clinical Oversight and Quality Assurance
	Clinical oversight and Quality Assurance for the Nurse Practitioner will be provided by the Chief Nurse at MTF.  

	Organizational Skills
	-Plans, organized, directs, and coordinates quality patient care within the clinic

-Defines and clarifies job expectations with staff members

-Delegates nursing care responsibilities based on patient acuity and knowledge and skill level of personnel to ensure efficient care of patients at all times.

-Attempts to resolve conflicts within the clinic to maintain a orderly working environment



	Customer Service
	-Courteously interacts with staff and patients daily

-Rectifies patient issues at the lowest possible level

-Elevates patient/staff concerns appropriately 


The Nurse Practitioner performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with government personnel, MTF security, QM/UM participation, government property, employee immunizations, work attire/uniform, etc.  All regulations, policies, Standard Operating Procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the Nurse shall attend all government-provided orientation and training necessary to perform daily duties on a government installation.

LOGISTICS

	Government will provide all Facilities, Equipment, and Services (Ancillary and Administrative) for the Contractor-provided Personnel to enable them to perform the above services at the MTF.
	See specific tasks and duties above.  Also, the Government will provide a hospital identification (ID) badge (with a picture ID) to be worn at all times by  contract personnel on the left front of the outer clothing while on this installation/hospital.  Any name badge or identification badge provided by the Government is in addition to, and does not replace, the name badge required by the MCSC to be provided by the contractor for contractor personnel performing services in an MTF.

	Government POC for Administrative Issues
	COR 


LEGAL

Contractor is liable for loss, theft, or misuse by Contractor-provided Personnel of Provider/Government Property.
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