STATEMENT OF WORK

The Medical Treatment Facility (MTF) shall provide all services and labor required to accomplish the performance of Nurse Manager (RN), specializing in OB/Gyn care, at the Military Treatment Facility as specified, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.  

HOURS, SCHEDULES

	1. Full-Time:  Two weeks (10 work days/80 hours), leave/vacation, up to five workdays/40 hours paid sick leave per contractor’s benefit year, and 10 days of Federal Holiday leave will be granted. 
	 Schedule: Hours of duty are eight hours per day, five days per week, Mon – Fri, 7:30 a.m. to 4:30 p.m.  (except Federal Holidays) with a one-hour lunch break.  All vacation/leave will be coordinated with the Chief Nurse for approval.

	2.  Weeks per Year
	52

	3.  Hours of Work Per Year 
	Not to exceed 40  hours per week 

	4.  Anticipated Overtime
	None.  However, the RN shall remain on duty at the end of his/her normal daily tour of duty and continue to provide required care during emergencies, or in the process of direct patient care.  Ten (10) hours of overtime have been allotted under this delivery order’s schedule for direct patient care hours that may be incurred beyond the end of shift and that exceed 40 hours in a week.  All overtime must be preapproved or authorized by the Chief Nurse at the MTF and documented on the RN’s timecard.  Overtime will only be authorized for direct patient care.

	5.  On-Call Service (Site or Telephonic)
	None:  Patients shall be instructed to call XXX-XXX-XXXX, after hours.

	6.  Telephonic availability during non-duty hours
	None required. 

	7.  Backup Personnel required if Medical Specialist unavailable?
	Contractor shall provide backup personnel if there is an UNSCHEDULED absence of RN for more than two workdays. 


QUALIFICATIONS

Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract (MCSC) requirements including, but not limited to: Must have knowledge of professional standards governing education and training, including orientation, continuing education, competency based training, evaluation/skill verification, life support and infection control.  A working knowledge of nursing assessment, nursing technique and emergency procedures specific to OB/Gyn care is mandatory.

Knowledge of clinical decision making principles, population-based management strategies, cost accounting practices, principles of case management, clinic accreditation processes, continuous quality improvement, and appropriate standards of practice is mandatory.  Knowledge of the community resource referral system is essential.  Demonstrates ability to work on an interdisciplinary level.

Performs comprehensive nursing care for clinic patients in accordance with (IAW) job description and performance standards, MDG Operating Instructions (OIs), JCAHO, ANA standards, and state and federal laws.

Supervises all prevention education and care provided by professional nursing and paraprofessional staff, which includes peer review for Family Advocacy protocol for maternal child assessment and care, 6-8 hrs per month.
Provides input, advice and coordinates clinic OIs and procedures IAW established standards of care annually.

Ensures Quality Improvement program is in compliance with MDG OI 38-17

	 Required Education/Experience
	Must be a Licensed Registered Nurse in the state of specify state-, and maintain continuing education as required.


SPECIFIC TASKS/DUTIES

	Performs the full spectrum of services of a OB/Gyn Registered Nurse trained in: 
	- Conducts patient care activities in OB/GYN Clinic 

- Provides a wide variety of nursing functions in a primary outpatient clinic setting requiring broad knowledge of obstetrical and gynecological patients.

- Provides quality nursing care, independently or in conjunction with other team members, to include therapeutic and diagnostic procedures, i.e. ultrasound, non-stress test, IV hydration, and GYN procedures.

- Responsible for OB intake class which entails the education of all patients with lab positive pregnancy tests.

- Coordinates nursing and ancillary department activities with allied department and community agencies.

- Oversees ongoing programs specific to OB/GYN such as mammography, colposcopy, RhoGAM, Estimated Date of Confinement (EDC) list, and Pap Smear, provides metrics on the results.  Also provides Bereavement counseling. 

- Ensures compliance with infection control, readiness, and continuing education requirements.

-Works with TriWest in resource sharing contract oversight

-Assesses patient care delivery and corrects observed deficiencies on a daily basis, high risk OB management
-Works with other hospital sections to coordinate optimal care as needed to include having a working knowledge of the Personnel Reliability Program, Military Quarters and Convalescent Leave, and assists in Cost Center Management

- Able to recognize and react to emergency situations; triages patients and appointments as medically necessary and appropriately. 

- Able to direct personnel in an emergency to improve outcome of patient.

- Provides verbal and written feedback to clinic personnel in a timely manner.

- Supervises and evaluates work performance of assigned personnel, using continuous quality improvement techniques.

- Able to fill in for Medical Technician (LPN) as patient care requires

	Clinical Oversight and Quality Assurance
	Clinical oversight and Quality Assurance for the Nurse Manager (RN) will be provided by Chief Nurse at MTF.  

	Organizational Skills
	-Plans, organized, directs, and coordinates quality patient care within the clinic

-Defines and clarifies job expectations with staff members

-Delegates nursing care responsibilities based on patient acuity and knowledge and skill level of personnel to ensure efficient care of patients at all times.

-Attempts to resolve conflicts within the clinic to maintain a orderly working environment



	Customer Service
	-Courteously interacts with staff and patients daily

-Rectifies patient issues at the lowest possible level

-Elevates patient/staff  concerns appropriately  


The Nurse Manger performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with government personnel, MTF security, QM/UM participation, government property, employee immunizations, work attire/uniform, etc.  All regulations, policies, Standard Operating Procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the Nurse Manager shall attend all government-provided orientation and training necessary to perform daily duties on a government installation.

LOGISTICS

	Government will provide all Facilities, Equipment, and Services (Ancillary and Administrative) for the Contractor-provided Personnel to enable them to perform the above services at the MTF.
	See specific tasks and duties above

	Government POC for Administrative Issues
	Director Managed Care/ACOR or COR

	Government Staffing at 90 Medical Group, F.E. Warren, AFB WY
	None

	Laboratory Tests
	N/A


LEGAL

2.  Contractor is liable for loss, theft, or misuse by Contractor-provided Personnel of Provider/Government Property.
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