STATEMENT OF WORK

The contractor shall provide all services and labor required to accomplish the performance of Disease Management Coordinator (one Full-time equivalent position) as specified for the Military Treatment Facility, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, contained herein or incorporated by reference.  

FTEs, HOURS, SCHEDULES

	1. Full Time

15 Days of Paid Time Off and 10 Days of Federal Holidays Will Be Granted To the Disease Management Nurse
	Schedule:  Eight hours per day during normal business hours. Exact schedule shall be mutually agreed between MTF and Contractor 



	2.    Weeks per year per employee
	52

	3.    Hours of work per year per employee
	2088

	4.    Anticipated overtime
	NONE

	5.  On call service 

(on-site or telephonic)
	Not Required

	6.    Telephonic availability during non-duty hours
	Not Required

	7.  Backup personnel if primary personnel  are

unavailable


	No



QUALIFICATIONS

Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to: privileging requirements; utilization review/management criteria and procedures; quality assessment procedures and criteria; and peer review and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (DoD 6010.8-R, Chapters 6 and 15; TRICARE/CHAMPUS Policy Manual, Volume II, Chapter 2;  Section J-2, Addendum C, Section J-4 Documents 1, 6, 7, and 8; and Section J-3, Attachment 14, as well as any MTF policy requirements.

All individuals who are required to complete the Standard Form 85P, Questionnaire for Public Trust Positions (that is, individuals involved on a frequent and regular basis in the provision of care or services to children under age 18, and individuals who will access CHCS) shall provide the SF85P documentation on a 3 ½” computer diskette.

All regulations, policies, standard operating procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.

	Required Education/Experience
	1. Education and experience in clinical nursing with a BSN from an accredited nursing institution and an active current Specify state nursing license .

2. Minimum of 5 years experience.

3. Possesses knowledge of disease management programs and clinical practice guidelines.   

4. Current certification in Basic Life Support (BLS)

5. Must have excellent command of English language, both oral and written.

6. Possesses word processing computer skills 

7. Is able to work independently and collaboratively, with minimum supervision.

8. Experience in organized program management.


SPECIFIC TASKS/DUTIES

	1.  This position directly assists clinical providers throughout MTF in establishing effective and efficient practice patterns using outcome measures and benchmarking data.  Provides educational services to patients in classroom setting.  This position serves as a central coordinator for disease/condition management activities, to include:  research, analysis, and evaluation of system efficiency and effectiveness in the management of specific populations.
	1. Responsible for overall management, including planning, monitoring and coordinating all clinical and program management activities involving disease and condition management.

2. Identifies and prioritizes in coordination with primary care managers (PCMS), disease and condition management targets within the beneficiary population using high cost, high risk, and high volume clinical indicators.

3. Develops and implements comprehensive clinical pathways using evidence-based clinical practice guidelines.

4. Coordinates with Air Force Operations Agency and DoD consultants to obtain most up-to-date DoD/VA Clinical Practice Guidelines and tool kits.

5. Using internal and external data sources identifies beneficiaries in need of disease and condition management services.

6. Develops and supports clinical points of contact for providing initial patient education for diabetes, asthma, hypertension, elevated cholesterol, depression, and attention deficit disorder.

a. Schedules pharmacy, dietary and fitness speakers for group education sessions.

b. Evaluates CHCS consults and schedules patients for classes as appropriate.

c. Assembles needed patient education literature for classes.

d. Advertises group education classes using printed and electronic media.

e. Performs medical record entries and necessary coding after classes.

7. Serves as MTF  internal point of contact for PCMs for all disease management services

8. Tracks clinical progress of targeted disease management patients, using standardized clinical criteria.

a. Notifies PCM team to schedule needed clinical preventive services.

b. Coordinates clinical care with PCM and team nurse.

9. Provides consultation and education to PCMs and PCM team members about changes in clinical practice guidelines for conditions of interest.

10. Serves as member of Population Health Working Group.

a. Provides monthly clinical updates to Population Health Working Group.

b. Evaluates disease management programs at least semiannually, making recommendations for improvement through Population Health Working Group.



	2.  Workload Information


	1. The MTF  provides healthcare services to (identify population).
2. Work is performed in an outpatient clinical setting; may be exposed to communicable diseases.

3. Reports to (specify organization).
4. Must adhere to MTF  Employee Occupational Health and Safety Standards.

	3. Specific Tasks That Would Not Be Included in Above 
	1. Uses printer and fax machine

2. Actively participates in ongoing improvement projects associated with disease management, prevention, and population-based health management

3. Demonstrates strong customer service skills and fosters development of those skills throughout entire PCM team. 

4. Collaborates with the PCM and appropriate members of the health care team to ensure that needs of assigned patients are met without duplication of efforts.

5. Networks with social services, Integrated Delivery System (IDS), utilization management, and the Health Care Integrator (HCI) to coordinate actions to provide the right care at the right time and the right place.

6. Establishes liaisons with inpatient case managers/ discharge planners. 

7.  Coordinates services through the continuum of care for patients who, due to age, illness, lack of support systems, or environmental issues, have barriers to timely discharge.

8. Must attend initial MTF orientation, CHCS and other training mandated by MTF.

	4.  Exceptions to (1) Above 
	N/A


Contractor personnel performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, and Government property.  All regulations, policies, and standard operating procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the Provider shall attend all Government-provided orientation and training necessary to perform daily duties on a Government installation.

LOGISTICS

	The Government will provide all facilities, equipment, and services (ancillary and administrative) for the contractor provided personnel to enable them to perform the above services at the MTF.

The Government will provide the following training:

1. MTF  Information Systems will provide training in the computerized appointment system (CHCS)

2. MTF  Information Systems and the Primary Care Teams Flight KGADS representative will provide training in computerized coding of patient encounters (KGADS)

3. The Government will provide training for any changes/upgrades to equipment and software utilized

4. MTF orientation information will be provided by the MTF civilian liaison.  

5. Disease Management orientation will be provided by the Element Chief, Family Practice Clinic.
	


LEGAL

Contractor is liable for loss, theft, or misuse by contractor provided personnel of provider/Government property.

MDA906-96-C-0004/

5
4

