STATEMENT OF WORK

ORTHOPEDIC SURGICAL TECHNICIANS

The contractor shall provide all services and labor required to accomplish the performance of Orthopedic Surgical Technician  (two full-time equivalent (FTE) positions) as specified for the Orthopedic Clinic and Operating Room at the Military Treatment Facility, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.  

FTEs, HOURS, SCHEDULES

	1.    Full Time

Up to three weeks (15 work days) paid leave/vacation, in accordance with the contractor’s employee’s benefit plan or employee contract, and ten paid Federal holidays per year will be granted to each Surgical Technician.  Backfill of personnel is not required for authorized leave.  The contractor shall identify the amount of leave entitled by employee plan/contract to the COR for any person hired to perform services under this delivery order.  Vacation or leave in excess of the contractor-allowed entitled vacation/leave amounts or the “up to” amounts stated above, whichever are less, will not be paid by the Government.

Except when providing on-call service, the Surgical Technicians will not be required to work during the 10 Federal Holidays.
	Schedule:  Normal hours are 8 hours a day five days a week.  Exact schedule shall be mutually agreed between MTF and Contractor.



	2.    Weeks Per Year per employee
	52

	3.    Hours of Work Per Year per employee
	2,088, plus not to exceed 96 overtime hours and 192 on-call hours per Technician

	4.    Anticipated Overtime
	Not to exceed 96 hours per technician.  Overtime must be approved by the physician in charge of the work location or his/her designee.

	5.  Telephonic On Call Service 


	Required, response time not to exceed 30 minutes.  Normally, a Surgical Technician will be scheduled for on call once every six weeks.  On-call may be required overnight, on weekends or on Federal Holidays.  If a Technician is contacted while on-call and required to report for duty, the contractor will be paid the regular or overtime hourly price, whichever is applicable, for the Technician beginning with the report time at the MTF.

	6.  Backup Personnel if Resource Support personnel               

       unavailable
	Not Required



QUALIFICATIONS

Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to: utilization review/management criteria and procedures; quality assessment procedures and criteria; and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (32 CFR 199.6; TRICARE Policy Manual, Chapter 10; Section J-2, Addendum C, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14), as well as any military treatment facility (MTF) policy requirements.

All regulations, policies, standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.

Position Sensitivity Designation.  The Surgical Technician position described herein has a position sensitivity designation.  The contractor shall ensure that the Surgical Technicians complete the Government forms (SF 85P – Questionnaire for Public Trust Positions, and FD 258 – Applicant Finger Print Card, etc., as required by DoD 5200.R, Personnel Security Program) and provide them in the manner required and in sufficient time to allow for timely processing. 

	Required Education/Experience
	Required Education/Experience/Certifications for each  a Surgical Technician:

· Minimum of High School completion or GED equivalent.

· Have and maintain current certification in basic cardiac life support (BCLS).

· Have graduated from an approved Surgical Technology accredited program approved by a national recognized accreditation program. Each profile packet shall include the name of the program, a description/copy of diploma or certificate and date of graduation.  

· Certification from the Liaison Council on Certification for the Surgical Technologist (LCC-ST) as a Certified Surgical Technologist (CST) and/or The National Board for Certification of Orthopedic Technologists (OTC) is preferred. 

· Surgical Technicians shall speak, read, write and understand English.

· Surgical Technicians shall be required to learn the Composite Healthcare System (CHCS) in order to schedule patients for follow up, preoperative, post-operative appointments as requested by provider.  




SPECIFIC TASKS/DUTIES

	Under the clinical oversight of the Physician  in charge of each location, performs the full spectrum of services of a person trained in: Surgical Technician/Orthopedic Technician.
	· Surgical Technicians shall have the flexibility to work at different Orthopedic locations if needed:  Specify locations if applicable. 

· Provide support for surgical procedures ranging from routine orthopedic to complicated/trauma cases.  Exercise the universal precautions set forth by the Centers for Disease Control when providing direct patient care and/or indirect patient care involving possible exposure to contaminated items at the MTF.

· Transport patients from hospital units to the Operating Room (OR) assuring safe transportation of the patient. Screen patients prior to transport for drug allergies and sensitivities.  Ensure preoperative medication has been given, and that jewelry, dentures and any prosthetic devices have been removed. Check patient chart and identification band for completeness and comfort patients fearing surgery.

· Position or assist in positioning patients and draping the patients for the specific procedures

· Follow preoperative nursing care plan in preparing patients in the OR, required to shave/prep operative sites/areas.

· Select, assemble and organize required supplies, equipment and instruments for specific surgical procedures in accordance with operative work sheets, physician preference cards and/or conferring with physician or nurse in charge of surgical procedure (s). 

· Hand instruments correctly in the position of use to the surgeon during the procedure, anticipating the surgeon’s needs.

· Maintain alertness for complications developing during surgery such as hemorrhage, shock and cardiac arrest and immediately supply instruments, drugs and supplies to correct the conditions.

· Perform sponge, instrument and sharp counts, and notify physician of any discrepancies; measure blood and fluid loss.

· Assist with application of dressing.

· Obtain sterile supplies, suture material, instruments, equipment, linens, etc., for the surgical procedures in accordance with and reference to the work sheets and physician preference cards and/or conferring with physician or nurse in charge of surgical procedure (s), open instruments sets.  Pour solutions using aseptic technique.  Set up and adjust equipment such as electric coagulator, electric bone saw and drill.  Operate microscopes, air power drills, defibrillators and resuscitators.  Make suction connections and adjust operating lights.

· Assist anesthetist during induction and throughout surgical procedures.

· Obtain supplies needed during surgery such as blood, drugs (under registered nurse supervision), solutions, instruments and additional sterile supplies.

· Prepare specimens for laboratory; properly label specimens, record information in specimen book and take specimens to the laboratory.

· Record designated data on patient log and document appropriate information on intra-operative nursing notes.

· Be responsible for aseptic technique maintenance during the process of preparing for and assisting in the surgical procedure.

· Clean operating room before, during and after surgery; remove and dispose of soiled and/or contaminated materials in accordance with local/hospital policy; change linen.

· Replenish sterile packs and general supplies and restock shelves at the end of the schedule surgery day.

· Set up and perform safety checks to ensure all equipment is properly functioning before any surgical procedure (s).

· Set up instruments, supplies, and equipment for specialized procedures. Assist provider during surgical and diagnostic procedures. Assemble, operate, and maintain diagnostic and therapeutic equipment.  Order diagnostic, laboratory and radiographic procedures as directed. Accomplish  cleaning and decontamination procedures (patient/exam rooms and instruments/equipment).

· Check patients in for appointments, review medical records, and order radiological and laboratory tests as requested by physician.

· Apply casts and splints and remove sutures and/or staples per provider’s orders.

· Instruct patients/guardian on appropriate cast/splint/wound care.

· Schedule patients for follow up, preoperative, post-operative appointments as requested by provider.  

· Answer and screen telephone calls using proper etiquette and ensure confidentiality and privacy as established within 10th Medical Group. 

· Check restock/order supplies and linens (maintain adequate levels), as needed in the exam rooms. Accomplish housekeeping duties, as required.

· Provide chaperone service, patient and chart screening (checking patient vital signs –  blood pressure, pulse, and temperatures), ensure appropriate forms are filled out, signed and completed, escort patients to appropriate clinical/testing areas within the hospital.


Resource support personnel performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, Government property, etc.  All regulations, policies, and standard operating procedures will be made available to all contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, the contractor-furnished personnel shall attend all Government provided orientation and training necessary to perform daily duties (e.g. CHCS Training) on a Government installation.

LOGISTICS

	Government will provide all facilities, equipment, and services (ancillary and administrative) for the contractor-provided personnel to enable them to perform the above services at the MTF.

Government instructions/guidelines (as stated in Specific Tasks/Duties, above):

1. Instructions for making appointments and no-shows: instructions will be given by (specify organization) as part of contractor employee orientation. 

2. Clinic guidelines concerning release of patient information: guidelines will be furnished by Outpatient Records, MTF as part of employee orientation.

3. Clinic guidelines concerning questioning patients about nature and duration of symptoms: guidelines will be furnished as part of contractor employee orientation.


	


LEGAL

1.  Contractor is liable for loss, theft, or misuse by contractor-provided personnel of provider/Government property.
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