STATEMENT OF WORK FOR DIAGNOSTIC RADIOLOGY TECHNICIAN
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SECTION C-1

GENERAL

1.1.  SCOPE OF WORK.  The Contractor shall provide diagnostic radiology technicians as required by the Government to provide radiology services for Government beneficiaries.  The Contractor shall provide care at Military Treatment Facility, also referred to as the  (MTF) herein.  Contractor care shall cover the range of services provided in a civilian medical treatment facility.  Performance shall be according to the requirements contained in this Statement of Work (SOW).

1.2.  PERSONNEL.

1.2.1.  POINT OF CONTACT.  The Service Area Director shall function as the contact for the Contractor.  An alternate may be designated, but the Contractor shall identify those times when the alternate shall be the primary point of contact.

1.2.2.  AVAILABILITY.  The point of contact shall be available for coordination of work schedule.  The contractor shall supply services of Diagnostic Radiology Technicians five days per week, excluding weekends and federal holidays  Hours shall be designated by the Director, Radiology Services.  Up to three weeks (15 work days) paid leave/vacation, in accordance with the contractor’s employee’s benefit plan or employee contract, and ten paid Federal holidays per year will be granted to each Technician.  Backfill of personnel is not required for authorized leave.  The contractor shall identify the amount of leave entitled by employee plan/contract to the MTF COR for any person hired to perform services under this delivery order.  Vacation or leave in excess of the contractor-allowed entitled vacation/leave amounts or the “up to” amounts stated above, whichever are less, will not be paid by the Government. The contractor shall give the Quality Assurance Evaluator/Contracting Officer’s Representative (QAE/COR) at least 45 calendar days notice of scheduled vacation periods.

1.2.3.  WORK ROSTER.  The point of contact shall provide a list by date and time with individual technician names for those days the Contractor shall be providing services.  This list shall be provided to the QAE/COR by the 20th of each month for the following month.  The Contractor shall submit work schedule changes in writing to the QAE/COR at least 48 hours in advance of the proposed change.

1.2.4.  PERSONNEL REQUIREMENTS.  For mammography consideration the technician must perform mammography examinations, all associated quality control tests and have required training and/or experience to perform mammography examinations utilizing the MTF’s mammography unit and quality assurance test equipment.  Additionally, the technician must have training in breast anatomy and physiology, positioning, and compression, quality assurance/quality control techniques, and imaging of patients with breast implants; and have performed a minimum of 25 examinations under the direction of a lead mammographer with an additional 8 hours (at least) of training in each mammography modality.

1.2.5.  ENGLISH LANGUAGE REQUIREMENT.  Personnel shall read, understand, speak, and write English.

1.2.6.  CRIMINAL BACKGROUND CHECK REQUIREMENT.
1.2.6.1.  Position Sensitivity Designation.  The Diagnostic Radiology Technician position described herein has a position sensitivity designation.  The contractor shall ensure that the Technician completes all required Government forms (SF 85P – Questionnaire for Public Trust Positions, and FD 258 – Applicant Finger Print Card, etc., as required by DoD 5200.R, Personnel Security Program) and provides them in the manner required and in sufficient time to allow for timely processing. 

1.2.6.2.  With the consent of the MTF Commander, contract personnel may provide contract services prior to completion of background checks.  However, at all times while children are in the care of that individual, the contract provider shall be within sight and continuous supervision of a staff person, whose background check has been completed, a chaperone, or parent/guardian.

1.2.6.3.  Individuals shall have the right to obtain a copy of any background check pertaining to themselves and to challenge the accuracy and completeness of the information contained in the report.

1.2.6.4.  Individuals who have previously received a background check shall provide to the QAE/COR proof of the check or obtain a new one.

1.2.7.  Contractor personnel shall wear both the contractor furnished name tag described in contract section J-2, Addendum B, paragraph 1.2, and the MTF identification badge while within the MTF.

1.2.8.  CONFLICT OF INTEREST.  The Contractor shall not employ any person who is an employee of the United States Government if the employment of that person would create a conflict of interest.  The Contractor shall not employ any person who is an employee of the Department of the Air Force, either military or civilian, unless such person seeks and receives approval in accordance with DoD Directive 5500.7 and Air Force policy.

1.3.  LICENSURE/REGISTRATION.  The contract technologist shall possess a valid American Registry of Radiologic Technologist (ARRT) license in radiography and mammography to practice.

1.4.  EXPERIENCE.  The technician must have a minimum of six consecutive months experience within the last two years.

1.5.  HEALTH REQUIREMENTS:

1.5.1.  Contract personnel providing services under this contract shall receive a pre-employment physical examination prior to commencement of work and annually thereafter.  Contract personnel shall report to the contractor’s physician to receive a pre-employment examination and immunizations/shots prescribed by the MTF.

1.5.2.  Not later than five (5) working days prior to commencement of work, certification shall be provided to the contracting officer’s representative that contract personnel have completed the medical evaluation required above.  This certification shall state the date on which the examination was completed, the doctor’s name who performed the examination, and a statement concerning the physical health of the individual.  The certification shall also contain the following statement:  “(name of contract employee) is suffering from no contagious diseases to include but not limited to Tuberculosis, Hepatitis, and Venereal Disease.”

1.5.3.  Also, as a condition of employment, OSHA requires that all contract personnel who will have occupational exposure to blood or body fluids, or other potentially infectious materials, shall receive Hepatitis B vaccine, sign a voluntary declination, or have documented proof of immunity to Hepatitis B infection.  Personnel who sign declinations may change their minds at anytime and receive the Hepatitis B vaccine without penalty.

1.5.4.  It is the contractor’s responsibility to report (to the appropriate MTF staff member) all information necessary to assure facility records can be maintained correctly, and therefore comply with the JCAHO, OSHA, and CDC health records requirement.

1.6.  EMERGENCY HEALTH CARE.  The MTF will provide emergency health care, within its capabilities, for contract personnel for injuries occurring while on duty in the MTF.  If the care required is beyond the capabilities of the MTF, the patient will be transported to a civilian medical facility.  These services will be billed to the Contractor at the current full reimbursement rate.

1.7.  HOURS OF OPERATION.   Scheduled hours of radiology technical support will vary with radiology workload.  Technicians will work Monday through Friday, excluding federal holidays.  Technicians may be required to work on any days designated as minimal manning days by the Air Force.  Overtime is not authorized.  On occasion, scheduled hours may vary.  The contractor will be notified of any variations to the proposed schedule 15 days in advance, whenever possible.

1.8.  MEDICAL QUALITY ASSURANCE/RISK MANAGEMENT (QA/RM).

1.8.1.  Contract personnel shall participate in QA/RM activities to the extent required by AFI 44-119 and the individual MTF QA/RM plan or regulation.

1.8.2.  The Government will evaluate the provider’s professional, as differentiated from administrative, performance under this contract using quality assurance standards specified in AFI 44-119.  Nothing in this paragraph precludes the Government from also conducting inspections under the Inspection of Services clause.

1.9.  ORIENTATION.  The Contractor shall ensure that all contract personnel participate in the MTF orientation procedures for newly assigned contract personnel to include regulations specific to their professional specialty, and facility and Air Force policy and procedures.

1.10.  CONTINUING HEALTH EDUCATION (CHE) REQUIREMENTS.  Contract personnel registered or certified by national/medical associations shall continue to meet the minimum standards for CHE to remain current as prescribed in AFI 41-117.  CHE shall be obtained at no additional cost to the Government and shall be reported to the QAE annually on the first normal duty day in January for the previous calendar year.  Periodic CHE may be conducted at the MTF and will be available, at no cost, to any health care provider desiring to attend.

 SECTION C-2

GOVERNMENT FURNISHED PROPERTY AND SERVICES
2.1.  GENERAL.  The Government will provide the following equipment, supplies, and services listed below:

2.2.  EQUIPMENT.  The provider shall have use of all available equipment for performing services required by this contract.

2.2.1.  PAGER.  Not required.

2.2.2.  PERSONAL PROTECTIVE EQUIPMENT (PPE).  The Government will furnish provider with appropriate PPE.  The Government will be responsible for any repair, cleaning and inventory required for the PPE.  This does not include any type of uniform or laboratory coat.

2.3.  FORMS.  The MTF will provide required Government forms used in the performance of services.

2.4.  SUPPLIES.  The MTF will provide medical and non-medical supplies commonly used in the facility for the care and management of patients.

2.5.  SERVICES.   Administrative support will be available.  Access to an electronic mail account and patient databases will be authorized as required in performance of the tasks specified in C-4.

SECTION C-3

CONTRACTOR FURNISHED ITEMS AND SERVICES
3.1.  GENERAL.  Except for those items or services specifically stated in Section C-2 to be Government furnished, the Contractor shall furnish everything required to perform this contract in accordance with all of its terms.

SECTION C-4

SPECIFIC TASKS

4.1.  SPECIFIC PROCEDURES FOR WHICH THE CONTRACTOR SHALL BE RESPONSIBLE.  The following required radiological procedures shall be performed by the contractor:  regular diagnostic, mammography, and fluoroscopic procedures.

4.1.1.  PROCEDURE GUIDANCE.  The Contractor shall perform procedures compatible with the medical facility's operating capacity and equipment.  New medical procedures/services shall not be introduced without prior recommendation to, and approval of, the MTF Commander or authorized representative.

EXAMPLES:

4.1.2.  Receives requests from attending  providers.  From practitioner's brief clinical history, performs requested anatomical examinations.  Receives patients, explains methods of procedures, positions patients, and makes adjustments necessary for the required examination.  Determines any special patient preparation that will be necessary.

4.1.3.  Monitors vital signs of patient as required by patient condition, including heart rate, blood pressure, and notifies radiologist of any significant change.

4.1.4.  Correlates the clinical history with the examination to be performed as indicated.  Consults with superintendent of Radiology as necessary to ensure proper services are performed with optimal use of patient time and supplies with the least discomfort to the patient as possible.

4.1.5.  Assesses patients' conditions and adjusts equipment to vary technique to accommodate critically ill, immobile, and physically handicapped patients.  Makes adjustments in assessment to accommodate adjustments in techniques using a thorough knowledge of the instrumentation required for the performance of the examination.  Tailors each examination through experience in solving problems using adaptive approaches to depict on film each particular patient’s condition.

4.1.6.  Maintains and files films and reports.  Films and reports shall be filed within one (1) day of the radiologist reading the film.

4.1.7.  Notifies radiologist of significant films requiring his/her immediate attention.

4.1.8.  Assists radiologists and other technologists in performing complex procedures.

4.1.9.  EQUIPMENT USE.  The technician shall ensure equipment is ready for use, procedures are correctly performed and only properly functioning equipment is used.

4.1.10.  DOCUMENTATION.  The technician shall prepare all documentation to meet or exceed established standards of the MTF to include but not limited to:  timeliness, legibility, accuracy, content and signature.  Only MTF and Air Force approved abbreviations can be used of documentation of care in the health care record.

4.2.  RECORDS.  The Contractor shall be responsible for creating, maintaining, and disposing of only those Government required records which are specifically cited in this PWS or as may be required by the provisions of a mandatory directive listed in Section C-5 of this PWS.  If requested by the Government, the Contractor shall provide the original record, or a reproducible copy of any such records within five working days of receipt of the request.

4.3.  PATIENT LISTS.  Patient lists, no matter how developed shall be treated as privileged information.  Lists and/or names of patients shall not be disclosed to or revealed in anyway for any use outside the MTF without prior written permission by the Chief of the Medical Staff.

4.4.  PATIENT SENSITIVITY.  Contract personnel shall respect and maintain the basic rights of patients, demonstrating concern for personal dignity and human relationships. Complaints against contract personnel, which are validated by the QAE and Chief of the Medical Staff, shall be reported to the Service Area Director for possible disciplinary action.

4.5.  RELEASE OF MEDICAL INFORMATION.  The provider shall release medical information obtained during the course of this contract only to other MTF staff involved in the care and treatment of that individual patient.

4.6.  COMMUNICATION.  The Contractor shall ensure contract personnel under his/her supervision maintain open and professional communication with members of the MTF.  Complaints validated by the QAE and Chief of the Medical Staff, shall be reported in writing to the contract administrator and the Contractor for action.  Failure of the Contractor to correct validated complaints raised by the MTF staff and the ACO will be considered a failure to perform.

4.7.  PERFORMANCE EVALUATION MEETINGS.  The COR will communicate with contractor personnel at least quarterly to discuss any questions or concerns of the Government concerning contractor performance.

SECTION C-5

APPLICABLE PUBLICATIONS AND FORMS
Publications and forms applicable to the Statement of Work (SOW) are listed below.  The Contractor is obligated to follow those publications which are categorized as mandatory (M).  Advisory (A) indicates publications which are recommended but not mandatory.  These publications are available in the MTF and maintained by the Government.  Supplements or amendments to listed publications from any organizational level may be issued during the life of the contract.  The Contractor shall implement changes in publications subject to the provisions of the Changes Clause, FAR 52.243-1, Alternate I, cited in contract Section I.

PUBLICATION NO.

TITLE

                        DATE
         (M/A)

5.1.  DEPARTMENT OF DEFENSE (DoD) REGULATIONS/MANUALS 

INSTRUCTIONS/DIRECTIVES 

DoD Instruction 1402.5, Criminal History                              Jan 93         M

Background Checks on Individuals in Child

Care Services

DoD Directive 5500.7, Standards of Conduct                         Mar 87        M

5.2.  AIR FORCE REGULATIONS/MANUALS/INSTRUCTIONS
AFI 44-119, Medical Service Quality Improvement and Risk

Management                                                                             Oct 95        M

AFI 41-117, Program Education for Medical Service             Jun 94         A

Officers

5.3.  FORMS:  All forms normally accomplished and completed in the process of performing radiological exams of government scheduled patients in the MTF.
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