
STATEMENT OF WORK

CLINICAL PHARMACIST

1.  Contractor shall provide one (.50) part-time Pharmacist for the Military Treatment Facility (MTF).  The Pharmacist shall rotate to different pharmacies and facilities providing pharmaceutical care within the mission of the MTF.  

2.  Hours of Performance:  Routine services shall be performed in the MTF between the hours of 7:30 a.m. through 5:30 p.m. Monday through Friday for outpatient services. The performance hours for the inpatient service will be 7:30 a.m. – 4:30 p.m, Monday through Friday.  No shifts will be scheduled to exceed 10 hours (no overtime work is to be allowed). A one-hour lunch is provided for each shift.   Part time shift workers will be scheduled during the above hours by mutual agreement based on workload demands not to exceed the allowable part time hours per pay period.

3. Personnel Absences and Replacement:

Scheduled absences shall be coordinated and mutually agreed upon by the contractor and the contracting officer representative (COR) a minimum of 30 calendar days in advance.  Scheduled absences include vacation, continuing education, hospitalization, and any other foreseeable events.   The required performance under this delivery order is part-time, i.e., 1,044 hours per year, with up to the prorated equivalent of: up to two weeks (10 work days/80 hours) paid leave/vacation in accordance with the contractor’s employee’s benefit plan or employee contract, up to five work days/40 hours paid sick leave per contractor’s benefit year and ten paid Federal holidays per year will be granted to the contract employee.  The contractor shall identify the amount of vacation and sick leave entitled by employee plan/contract to the ACO and MTF COR for any employee hired to perform services under this delivery order.  Vacation or sick leave hours in excess of the contractor-allowed entitled vacation/sick leave amounts or the “up to” amounts stated above, whichever are less, will not be paid for by the Government. In the event of inability to perform on an assigned duty day, the COR. shall be advised within the first hour of the day of duty to be missed.

4. Personal Qualifications:  

a. The contract pharmacist(s) performing under this delivery order shall meet the following minimum qualifications.

Be a graduate of an accredited College of Pharmacy (Bachelor of Science or Pharmacy Degree).

Be licensed as a pharmacist with a current valid, full and unrestricted license in (specify state). 

Clinical Pharmacists:  Shall be credentialed prior to performing clinical services.

b.  Required Documentation of Qualifications for Pharmacist: 

Certified true copy of diploma issued to the individual from an accredited college of pharmacy. 

Certified true copy of current license renewal certificate and position history covering the most recent five years. 

Privileging Requirements:  The credentials of the pharmacists providing services under this tasking shall be reviewed and privileges granted prior to performing clinical services as outlined in paragraph 6.6. Clinical Pharmacists, Air Force Instruction (AFI) 44-119, Medical Services Clinical Quality Management prior to performance of service.  The contractor is responsible to ensure the proposed staff possesses the requisite credentials enabling the granting of privileges by the MTF.  

c.  All Contract personnel shall have and remain current in Basic Life Support (BLS).

5.  Documentation of Qualifications

MTF Newcomers Orientation  (Safety Material): The Contractor is responsible for obtaining MTF Orientation (Safety Material and post test) from the Newcomers Orientation Coordinator, MTF,   The Education and Training Flight will identify mandatory documents to be submitted to the contractor as part of the employee's Competency Assessment Folder (CAF).  The Contractor is responsible for ensuring that all delivery order employees providing service at MTF view or read the identified material prior to duty performance.  In addition, at the start of employment, contract employees need to report  for the Newcomers Orientation briefing.

The Contractor shall provide an interview application file folder for each employee to the COR.  The file folder shall have a copy of the proposed contract pharmacists’ professional resume and contractors written verification of information on resume to include pharmacists licensure /registration number.  The COR will review and approve/disapprove the application file folder of a pharmacist prior to orientation within 5 working days of receipt of the folder.  Five working days for this purpose include Monday-Friday and do not include weekends or holidays. Additionally, if requested the MTF may interview Contractors proposed personnel and recommend which of the candidates’ best meets their needs before commencement of performance on this delivery order. 

The Contractor shall provide a list of all acceptable employees (with social security numbers) and all supporting personnel documentation to the COR.  The file folder shall include State Background Check, AF FM 2583 initiation of background check, health and immunization requirements (attachment C), and MTF facility orientation post test to the COR.  The Contractor shall ensure that all pertinent documents required be hand-carried, mailed or faxed to the COR on or before replacement/permanent employee start date.

The information on each contract employee will be used for input into the Contractor/Other Personnel Locator System.  All information given by Contractor will be protected by the Privacy Act of 1974 (PL 93-579). This information is necessary to assure hospital records can be maintained correctly, therefore complying with Joint Commission on the Accreditation of Healthcare Organization (JCAHO), Occupational Safety and Health Association (OSHA) and Center for Disease Control (CDC). 

Employment Provision: The US Government reserves the right to restrict the employment, under this delivery order, of any contract employee, or prospective employee, who is identified as a potential threat to the health, safety, security, general well-being, or operational mission of the MTF and its population. The US Government retains the right to direct the contractor to remove from the job any employee for any reason of misconduct, violations of security, deemed incompetent, careless, or otherwise objectionable.

6.  Description of Duties:

Contract pharmacists shall perform the services of a staff pharmacist according to the task order, Air Force Instruction (AFI) 44-102, and local Military Treatment Facility (MTF) Standard Operating Procedures.  These professional and administrative duties may consist of, but are not limited to the following.

Check prescriptions for patient eligibility, drug availability, usage, dosage, mode and rate of administration, completeness of directions and possible incompatibilities noted from referencing the patient’s medication profile.

Fill prescriptions, including controlled drug prescriptions, by selecting the correct drug and dosage form, reducing the drug from bulk to the quantity prescribed, compounding when necessary, and packaging the drug in appropriate container and affixing proper patient and auxiliary labels.

Exercise care in the dispensing of drugs, especially controlled substances, to assure that legal and agency regulations and instructions are followed, that proper and complete record keeping is maintained, and that the drug storage areas are stocked, safe and secure. 

Notify prescribers, who may be on staff or in the community, when there are questionable dosages, or possible therapeutic incompatibilities based on a review of the patient’s medication profile.

Consult with and advise pharmacists and members of medical staff of matters such as contraindications, side effects, and drug- drug, drug - food interactions; and suggest alternative medications as appropriate.

Furnish guidance to professional government personnel on current Pharmacy and Therapeutics Committee (P&T) policies, applicable federal and state laws, new preparations, drugs of choice, methods of compounding nonstandard preparations and special formulas suggested or requested by the professional medical staff.

Check the work of pharmacy technicians to assure that all drugs dispensed are properly labeled and packaged, and that directions for use and cautions, when necessary, are complete before the drug is dispensed to the patient.

Annotate prescriptions with initials and/or personal numbered stamp to show dispensing check has been performed.

Dispense prescriptions to patient, counseling the patients concerning their medication, i.e., uses, side effects, directions, precautions, etc.

Routinely refer to standard reference texts and journals to keep abreast of current trends, new drugs, and new uses for current drugs.

Request prescribers, usually by telephone, confirm information shown in prescriptions, i.e., when drug strength is questionable.

Interpret and evaluate unit dose orders, detect potential therapeutic incompatibilities and errors.  Ensure unit dose orders are picked up from nursing units.   Review and approve technician’s work.

Fill and deliver unit dose cassettes, enter orders into computerized or manual patient profiles, place medication into unit dose cassettes, and deliver them to nursing units if needed.

Interpret sterile product orders, detect therapeutic problems, employ sterile technique in preparation, accurately prepare product, and monitor for particulate material.

Compound medication for inpatient or outpatient use, which require extemporaneous manufacturing procedures.

Ensure immediate supervisor is kept informed, set priorities, resolving problems and unusual requests, assign required task to subordinates, provide on-the-job training and professional guidance to technicians.

Ensure pharmacy supplies are properly maintained and available to accomplish the work tasks.

Comply with all pharmacy Air Force Operating Instructions (OI), local MTF policies applicable Air Force Regulations.

Provide drug information to professional staff in a timely manner.

Authenticate all established records as required by Pharmacy OIs, document work units, document medication errors and maintain prescription files to include controlled drugs and investigational drugs.

Provide technical supervision of, and act as preceptor for pharmacy technicians.  Assume technical responsibility for all work performed by technician(s) under technical supervision of contract pharmacist.

Assists other professionals with in-service training of government professional and technical pharmacy personnel.

Perform other duties as assigned within the general scope of those normally performed by a registered pharmacist.

Clinical Pharmacists shall be tasked to provide ambulatory and/or inpatient clinical pharmacy services.

Documentation: The pharmacist shall prepare all documentation to meet established standards of the MTF to include but not limited to timeliness, legibility, accuracy, content and signature. Only MTF and Air Force approved abbreviations shall be used for documentation of care in the health care record.

7.  Special Requirements:

All contractor personnel performing under this delivery order may be selected to attend Government provided training for example Continuing Medical Education, as scheduled by the Government. The Government at no cost will provide this training to the contractor.  Contract personnel who are selected for government training are required to attend unless written justification requesting waiver of attendance is approved in advance.  Contract personnel selected for government provided training will have six months retainability to ensure a return on the government’s investment of training funds. 

 Failure to successfully complete the training will result in the contractor becoming responsible to the government for reimbursement of the cost of the training. Resignation of a contract employee within the six months of attendance of the training will result in the contractor reimbursing the government a pro rated portion of the governments expense for the commercial training. 

The MTF may provide on a space available basis Refresher Basic Life Support Training at no cost to the Contractor. 

c.   All pharmacists registered or certified by national/medical associations shall continue to meet the minimum standards for CME to remain current as prescribed in AFI 44-102 shall be reported to the COR annually on the first normal duty day in January for the previous calendar year.

8. Applicable Air Force Regulations and Manuals:   

Pharmacists shall follow established guidelines as outlined in: AFI 44-102, Professional Education and National Certification Joint Commission on Accreditation of Healthcare Organization, AFI 36-1, MDGI 32-201, Fire Prevention and Protection, MDGI 44-113, Hospital Infection Control, AFI 44-119, Quality Improvement/Risk Management (QI/RM) Program, MDGI 41-109, Vendor, Demonstrations, Product Displays, User Tests And Contact With Vendors. This publication applies to all personnel assigned, attached, or contracted to perform services at  the 56th Medical Group (56 MDG).  MDGI 44-119, Nutrient-Drug Interactions, MDGI 44-128, Management of Cardiopulmonary Emergency and Equipment, and MDGI 48-111, Hazardous Material Management.  The contractor will have access to the above-established guidelines upon request to the Project Officer.  

ATTACHMENT A

Copy of Credentialing Requirements Package will be furnished by COR upon request.

ATTACHMENT B

CRIMINAL BACKGROUND CHECK REQUIREMENT.

The government will conduct NAC on all contract employees in accordance with the procedures set forth in the Air Education Training Command to Public Law 100-235, DOD Directive 5200.28, DOD Directive 5200.2-R, AFSSI 5027 and AFI 33-119.  Background checks will be based on fingerprints of individuals obtained by a Government law enforcement officer and inquiries conducted through the Federal Bureau of Investigation (FBI) and state criminal history repositories.

Contract employees may be granted “Interim Access” by their MTF’s Group Commander; however, a review of the SF85P Questionnaire for Public Trust Positions must be completed by the commander to determine if the potential employee has any disqualifying information, and based on favorable Local File Check completion, favorable state background check and submission of a criminal background check request.  

Upon award, the MTF will provide the names and phone numbers of the Units Primary Security Manager and Alternate with whom the contractor’s representative shall be responsible for coordinating the initiation of the criminal background check for all contract employees prior to performance.  The contractor shall access Electronic Personnel Security Questionnaire (EPSQ), SF85P Questionnaire for Public Trust Positions information and documentation through the Internet www.dss.mil/epsq/index.htm.  The contractor is required to provide a disk for each employee with completed information to the Unit Security Manager and sign required forms prior to employee providing services.  To eliminate Electronic Personnel Security Questionnaire (EPSQ) errors and possible re-submission of the security information it is highly recommended that the contract employee maintain a copy of the completed disk and a hard copy of the EPSQ.  

Individuals shall have the right to obtain a copy of any background check pertaining to them and to challenge the accuracy and completeness of the information contained in the report.

Individuals who have previously received a background check shall provide to the Contracting Officer or COR proof of the check or obtain a new one.

The contractor representative will be responsible for coordinating and scheduling appointments with the MTF Security Manager to initiate all background checks requirements prior to the contract provider’s start date. The Contractor shall provide a signed copy of the AF FM 2583, Request for Personnel Security Action to the COR as verification of initiation criminal background check. 

The Government reserves the right to restrict the employment, under this contract, of any contract employee, or prospective employee, who is identified as a potential threat to the health, safety, security, general well-being, or operational mission of the MTF and its population. 

ATTACHMENT C

HEALTH AND IMMUNIZATION REQUIREMENTS:

C.1.10.1.  All Contractor personnel performing services under this contract shall receive a general physical examination prior to commencement of services at the Contractor’s expense. The Contractor shall provide a physical examination certificate for each individual employee who will provide services stating the date on which the physical examination was completed and the name of the physician performing the examination. The certification shall also contain the following statement: (name of contract employee), “has no evidence of signs and symptoms of airborne diseases such as active Tuberculosis (TB)”; this would be validated by a negative TB skin test, documentation supporting appropriate treatment of tuberculosis, or a chest X-ray taken within the last 6 months which has been certified by a physician to be free of signs of active tuberculosis. For the purposes of this paragraph, a physical examination administered more than 45 calendar days prior to performance of the contract will not be considered adequate.   The physical examination shall be accomplished at the contractors expense and include the following: 

A waiver for the initial Health and Immunization Requirements maybe waived for the incumbent personnel if employed by the new contractor. 

Test for the antibody to HIV (Human Immunodeficiency Virus) with documented results of the test initially and annually on the individual’s anniversary date of employment.  

IMMUNIZATIONS.  All required immunizations and laboratory testing for antibody titers shall be the responsibility of the Contractor. As a condition of employment, all contract employees shall have been immunized against, or have documented proof of immunity to influenza, rubeola, rubella, mumps, and varicella.  The Contractor shall issue a certificate providing evidence of immunization and tests that have been completed or started and shall provide a schedule for the completion of unfinished immunization and lab tests.  After the schedule is completed, the Contractor must provide an updated and complete certificate to the COR. Upon notification by the COR of new or annual immunization requirements, the Contractor shall provide completed documentation within 15 calendar days. (See AFI 48-110, Immunizations and Chemoprophylaxis, page 6, para 21.3.  

At the Contractor’s expense all contract personnel performing services are required to receive the current influenza immunization annually unless contraindicated by allergy to eggs.

Baseline and annual IPPB (TB) skin testing shall be required and any contract employee found to have a positive skin test on baseline or annual screening shall show proof of treatment with antitubercular chemoprophylaxis to Public Health Flight upon notification by the COR.  If contract employee is unable to show proof of treatment with antitubercular chemoprophylaxis, Public Health Flight will assess contract employee for evidence of active disease and provide counseling on signs and symptoms of tuberculosis. The contract employee will then be referred back to the Contractor.  The Contractor will ensure the contract employee receives appropriate medical treatment with antitubercular chemoprophylaxis under the direction of a private physician at the Contractor’s expense. The contract employee will not be required to undergo further skin testing once a positive skin test is documented. 

CULTURES.  The MTF may take clinical specimens for outbreak investigation from contract personnel when required by the Infection Control Committee (ICC) at no cost to the Contractor.  The type of clinical specimen will be dictated according to type of investigation.

OCCUPATIONAL HEALTH PROGRAM: The Contractor shall be responsible for insuring that an occupational health program is instituted and maintained on all Contractor employees and is in compliance with State and Federal Occupational Safety and Health Administration (OSHA) laws and regulations (including pertinent sections of 29 CFR 1910 and 29 CFR 1926 and all future revisions).  The Contractor shall be responsible for identifying workplace hazards, monitoring Contractor employee exposure to these hazards, providing appropriate personal protective equipment (unless otherwise specified), and accomplishing any required medical surveillance, treatment, employee notification, education, training and documentation.  The Contractor may use Air Force Bioenvironmental Engineering Services (BES) data on hazards specific to the Contractor work areas if available (for example, hazardous noise data collected on Air Force personnel working in the same area as the Contractor).  The Air Force shall not be responsible for gathering data on or monitoring work area hazards specifically for Contractor personnel.  If requested, the Contractor shall provide documentation showing compliance with the above requirements and documentation on any work area hazards identified.  

INFECTION CONTROL ORIENTATION BRIEFING:  All contract employees are required to attend an initial one-hour Infection Control Orientation Briefing before their start date at the MTF.  All contract employees will be required to attend and follow the annual Infection Control Training and/or Specialized Training in accordance with Infection Control Program, MDGI 44-113 as required by the MTF at the government’s expense. 

BLOODBORNE PATHOGEN EXPOSURE: 

All Contractor personnel performing services under this contract, who experience a parenteral (e.g., needle-stick or cut) or mucous membrane (e.g., splash to the eye or mouth) or cutaneous exposure (e.g., intact or non-intact skin) to blood or body fluids, shall receive prompt treatment.  Treatment will be provided by the MTF and the Contractor shall be billed at full reimbursement rate. 

The MTF will provide the following:

Standardized risk assessment and counseling post-exposure.

Evaluation of the source patient for hepatitis B, Hepatitis C, and Human Immunodeficiency Virus (HIV).

Any indicated baseline laboratory testing of the contract employee per MTF’s Bloodborne Pathogen Exposure Protocol. 

A three-calendar day supply of HIV post-exposure prophylaxis as recommended by the Center for Disease Control (CDC) and Public Health Service guidelines.  A report of findings and recommended follow-up will be provided to the Contractor and contract employee.  

Immune Globulin or Hepatitis B Immune Globulin.

CONTRACTOR BLOODBORNE PATHOGEN EXPOSURE:

It shall be the Contractor’s responsibility to provide the contract employee with the following as needed:

Post-exposure follow-up testing as recommended by the MTF Medical Director of Employee Health or designee. 

Immediate referral to a private physician of the Contractor’s choice in the event HIV post-exposure prophylaxis was initiated and needs to be continued. The government will require the Contractor to provide evidence of the status of treatment and testing of the individual provider under the contract to the Director of Infection Control.              

EXPOSURE TO COMMUNICABLE DISEASE:   

All Contractor personnel performing services under this contract, who are potentially exposed to a communicable disease (e.g., pertussis or meningitides) shall receive prompt evaluation to determine the need for prophylaxis or treatment. The immediate prophylaxis/treatment shall be provided by the MTF. 

The MTF will provide the contract employee with post-exposure prophylaxis and treatment.  If disease is identified it will be the Contractor’s responsibility to ensure the contract employee is referred for appropriate medical treatment and subsequent follow-up. 

EMERGENCY HEALTH CARE. The MTF will provide emergency health care to save loss of life or limb and preserve undue suffering for contract personnel for injuries or illness occurring while on duty in the MTF.  These services shall be billed to the Contractor at the current full reimbursement rate.

REMOVAL OF CONTRACT PERSONNEL.  Failure to meet the requirements stated in the above paragraphs or when test results determine a contract employee has a communicable disease, the Contracting Officer shall notify the Contractor that the employee is not acceptable to perform under this delivery order. Based on this notification the Contractor shall remove the employee from the MTF. 
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