





DESCRIPTION/SPECIFICATIONS/WORK STATEMENT





C.1     SCOPE OF CONTRACT





  The Contractor shall provide personnel to perform the personal professional services of one optometrist in the Optometry Clinic, Emergency Room, any ward or clinic at Military Treatment Facility.  





C.1.2.  The optometrist shall write prescriptions only for medications as approved by the credentials committee.  Prescriptions for medications beyond the scope of the optometrist require interaction with clinicians from other clinics.  





C.1.3.  Use of short-term rotating optometrists seriously detracts from continuity of patient care which is of utmost importance.  The optometrist which begins work under this contract shall work for the entire contract period.  Substitutions are permitted for sickness and funeral leave.  The Contractor shall have adequate pre-credentialed replacement optometrists available in such instances so a lapse in coverage does not occur.  The Contractor shall inform the Military Treatment Facility one month in advance of any staffing changes.  The credentialing process takes 45 days.  Substitutions are not allowed for the optometrist to accept another assignment or to meet the needs of the Contractor.  Any lapse in coverage will be considered immediate grounds for termination by default (see Termination for Default clause in section I).  





C.1.4. The optometrist shall be rested and fully physically and mentally capable of performing the duties required under this contract.  The optometrist shall not have worked the 8 hours before beginning services at the Military Treatment Facility.  





C.1.5.  The Contractor shall not bill the patient for services rendered under this contract.  The Contractor shall be prohibited from receiving compensation of any kind for patients treated, procedures performed, or any other actions performed, except under the terms and conditions of this contract, at the rate specified in the delivery order.  The optometrist shall not introduce new medical procedures or services without prior recommendation to and approval of the Military Treatment Facility commander and the Contracting Officer.





C.1.6.  The Contractor shall not use patient care rendered pursuant to this contract as part of a study, research project, or publication.





C.1.7.  The optometrist shall prepare medical records, forms and documents as required, in accordance with regulations and established guidelines listed in section C.6.  Records completed by the optometrist shall be subject to review by the Chief, Optometry Clinic and a medical records review committee established by Military Treatment Facility.  The optometrist shall be notified of deficiencies in his/her entries in the medical records and shall be instructed to correct the deficiencies.  All records generated in the performance of the contract shall remain the property of and subject to the exclusive control of the Government.  





C.1.8.  The optometrist shall be able to read, write, and speak English fluently.





C.1.9.  All Contractor personnel performing services shall receive a physical examination from a non- Military Treatment Facility physician, at contractor expense, within 30 days prior to commencing work.  The Contractor shall give the contracting officer and the hospital a certificate stating the date of the physical, the name and address of the doctor performing the exam, and a statement concerning the health of the individual.  The certificate shall also contain the following statement.





"(NAME) is not suffering from a contagious disease to include but not limited to HIV positive (AIDS), Tuberculosis, Hepatitis, and Venereal Disease."





An exam given more than 30 days prior to performing services will not be accepted.  The Contractor shall pay all exam costs.





C.1.10.  As required by the Office of Health Compliance Assistance Instruction (CPL2-2.44A, dated 15 August 1988, Subject:  Enforcement Procedures for Occupational Exposure to Hepatitis B Virus and Human Immunodeficiency virus (HIV)), the Contractor shall offer all personnel performing under this contract the opportunity to receive, free of charge but at contractor expense, the Hepatitis B vaccine in the amounts and at times prescribed by standard medical practice.  The required certificate in C.3.4.1. will also contain the following:





"(NAME) was offered the Hepatitis B vaccine on (DATE).  The vaccination was declined ( ) accepted ( ) and administered by (NAME) on (DATE)."





C.1.11. The Contractor shall not recommend or suggest to persons authorized to receive medical care at Army expense that they receive medical care from the optometrist when the optometrist is not on duty, from a civilian associate in practice with the optometrist, or medical treatment facility associated with the Contractor unless medical care will be furnished without cost to the patient, the government or any other person or firm.  The optometrist is not prohibited, by reason of their employment under this contract, from conducting a private practice.  Private practice shall not conflict with the performance of duties under the contract and the optometrist shall not make use of any Government facilities or other Government property in connection therewith.





C.1.12.   HOURS OF PERFORMANCE





    The optometrist shall provide services eight hours a days, (7:30 a.m. to 4:30 p.m., 11:30 a.m. to 12:30 p.m. is an un-paid lunch hour) five days a week, Monday through Friday, excluding federal holidays.  Clinic and patient schedules are subject to change due to cancellations, hospital staff changes, emergencies, holiday troop exodus, training holidays, organizational days/events, and other unexpected military events.  Some days may be less than 8 hours.  The contractor shall only be paid for actual hours worked.





C.1.13.   CONTRACTOR REPRESENTATIVE





    The Contractor shall designate, in writing, prior to commencement of services, under this contract, an on�site representative for contract coordination and implementation.  This representative may also serve as the optometrist.  Changes in the on�site representative, at any time after the contract commencement, shall require the Contractor to notify the Contracting Officer of the new authorized representative five working days prior to said change.  This notification shall be in writing and shall state the name of the new on�site representative.





C.1.14.  The optometrist providing services under the provisions of this contract shall be credentialed by the Military Treatment Facility prior to beginning work.  The credentialing process takes 45 days.  The optometrist shall have one year of clinical practice experience as an optometrist in the last year.  The Contractor shall not submit a optometrist who has been subject to disciplinary action at any facility or who is currently excluded, suspended, or terminated as a CHAMPUS provider.  The Contractor shall submit a packet on the optometrist, (to include substantiating diplomas, certificates and license(s)), with the bid.  The entire credential packet will be provided to the contractor upon award and shall be returned to the Government within 10 calendar days of the award date.  The Contractor shall do all primary source verifications of education and training.  Approval must be granted prior to starting work on the contract.  The Contractor shall ensure the optometrist is licensed in the State of (name state).  The optometrist shall be BCLS certified and maintain certification during the contract at contractor expense.





C.1.15.  INSPECTION AND ACCEPTANCE OF SERVICES





The inspection and acceptance point for all services rendered under this contract will be by the Chief, (name position).  Patient complaints will be considered a part of the inspection process.  Any services rendered by the optometrist to patients or interaction with Military Treatment Facility /military/civilian personnel deemed unprofessional by the Chief, (name position), will be considered as grounds for removal of the optometrist from performing services under this delivery order.  Such removal shall not relieve the contractor from the responsibility for providing optometrist services.  The performance by the optometrist, the quality of services rendered, and any documentation or written material in support of same, shall be subject to continuous inspection, surveillance and review for acceptance by the CO or designated representative.  Quality Assurance procedures established by Military Treatment Facility shall be used for continuous monitoring. 





C.1.16.   The optometrist shall abide by Military Treatment Facility’ s regulations and requirements concerning the nature of limited privileged communication between patients and health care provider as may be necessary for security and personnel reliability programs.  They shall also abide by Military Treatment Facility's regulations concerning the confidentiality of patient records, as embodied in federal statutes including the Privacy Act of 1974.  All regulations referenced are available for review at Military Treatment Facility.  All medical records and reports will remain the property of the government.





C.2.  DEFINITIONS





AR - Army Regulation





JCAHO - Joint Commission on Accreditation of Healthcare Organizations





CO - Contracting Officer.  The only person authorized to make changes in the contract on behalf of the Government.





C.3.  GOVERNMENT FURNISHED PROPERTY





The optometrist shall keep government furnished supplies, equipment, and work areas in a safe, orderly and clean condition.  The Government will provide use of all available Military Treatment Facility facilities, services and equipment required for providing the services specified under this contract.  The Government will provide administrative support, such as dictation, a receptionist, scheduling, patient chaperons, etc.  Administrative support shall not be dedicated solely to the optometrist but shall be shared among clinic staff.  All use of Government property and services will be at no charge to the Contractor.  Government  property will be for use only in the performance of this contract.  The optometrist shall notify the Government whenever maintenance of equipment is required.  The Government will furnish heat, air conditioning, electricity, water and sewer services, telephone service, refuse collection and custodial services at no cost.  Personal long distance calls are not authorized.  





C.4.  CONTRACTOR�FURNISHED ITEMS





The Contractor shall furnish all personnel and services to comply with the requirements of this contract.  The optometrist shall wear a contractor furnished photo badge on the front of outer clothing which states the optometrist name, specialty, and company name (if any).  The Contractor shall provide a rubber stamp containing the optometrist's name, degree, license number, state of licensure, and company name (if any).  








C.5.  SPECIFIC TASKS





  The Contractor shall provide optometry services to authorized beneficiaries per AR 40�3, AR 40-501, and civilian personnel  in accordance with established principles, practices and standards of the JCAHO, Military Treatment Facility, and the Army Medical Department.





C.5.1.  The optometrist shall provide the full range of professional diagnostic optometric services and a limited range of therapeutic treatment.  The optometrist shall perform examinations covering the full range of vision problems to include the application of advanced instrumentation, optometric procedures and techniques with an emphasis on diagnostic pharmaceutical agents in the care of visual anomalies.  The optometrist shall have a knowledge and understanding of advanced optometric procedures and instrumentation techniques and their applications in the detection and correction of visual deficiencies (i.e. cycloplegic and manifest refraction, biomicroscopy, direct and binocular indirect ophthalmoscopy).  The optometrist shall have an understanding of pharmacodynamics of commonly used diagnostic and therapeutic drugs and be familiar with the treatment of ocular and systemic disease.  The optometrist shall treat patients of all ages without discrimination on the basis of sex, race, color, national origin, religious preference, disease state, or the amount of care required.





C.5.2.  The optometrist shall perform visual examinations to include diagnosing and treating any visual anomaly and specific pathologic condition of the ocular adnexa of the eye.  The optometrist shall perform the full range of visual tests utilizing a variety of equipment and applying various techniques (e.g. use of refractor, retinoscopy, trial lens, peripheral and central visual fields, color perception, neuromuscular balance, binocular vision, depth perception, intraocular tension, ductions, versions, amplitudes of accommodation, phorias, static and dynamic retinoscopy, aniseikonic procedures, biomicroscopy, gonioscopy, direct and indirect ophthalmoscopic fundus evaluation, pupillary reflexes or other diagnostic tests for neuro-ocular impairment, exopthalmometry, use of diagnostic drugs (or any clinically approved method for the evaluation of the visual system). The optometrist shall determine intraocular pressure using both electronic and applanation instruments.  The optometrist shall recognize and refer patients for appropriate medical treatment.  The optometrist shall perform visual screening and examinations of school children ranging from preschool age through high school.  The optometrist shall conduct screening programs using such devices as the autoregractor, Armed Forces Vision Tester, and the electronic non-contact tonometer.  The optometrist shall diagnose conditions through the analysis of test results, medical and previous eye history, occupation needs and the effect of the environment of the eyes.  The optometrist shall provide occupational health visual examinations and consultations involving the examination of the eyes and prescribing of safety eyewear to meet ANSI and OSHA standards.  The optometrist shall perform ocular surveillance examinations for laser and microwave radio frequency workers, including dilation fundus evaluation, slit lamp examinations, and retinal photography.  The optometrist shall perform visual examination for flight physicals, military academy, and ROTC physicals involving cycloplegic and manifest refractions.  The optometrist shall serve as an advisor, teacher, and check out preceptor for optometry externs assigned to Military Treatment Facility.    





C.5.3.  The optometrist shall perform internal and external examinations of the eyes.  The optometrist shall prescribe telescopic systems for low vision patients.  The optometrist shall prescribe and dispense contact lens to patients with a medical need for contact lenses, adjusting and providing follow-up care.  The optometrist shall provide orthoptics and visual training for treatment of conditions such as strabismus (squint or crossed eyes, accommodative anomalies and binocular dysfunction.  The optometrist shall consult with other health care providers and refer patients to ophthalmology or other appropriate physicians for further treatment as needed.  The optometrist shall provide optometric advice and consultation when requested from other health care providers.  The optometrist shall attend EENT clinic meetings.  The optometrist shall annotate patient records, physical examination forms, copies of correspondence and all other data pertaining to individual cases to be placed in patient’s records IAW AR 40-66.





C.5.4.  Patients shall be scheduled every 30 minutes at Military Treatment Facility optometry clinics.  Patients shall be refracted to obtain 20/20 vision as quickly as possible at the optometry clinic; complete eye exams are not performed.  Walk-in patients with eye problems shall be examined at the CTMC.  The optometrist may be required to initiate Existing Prior To Service (EPTS) boards on recruits who do not meet enlistment standards. 





C.6. ARMY REGULATIONS		





Publications and forms applicable to the performance of services are listed below.  The Contractor/optometrist shall comply with these to the extent necessary to accomplish the requirements.  All publications will be made available for review at Military Treatment Facility.  Supplements or amendments may be issued.





AR 40-2	Army Medical Treatment Facilities and General Administration





AR 40-3	Medical Services:  Medical, Dental and Veterinary Care





AR 40-5	Preventive Medicine HSC Reg 40-5, Ambulatory Patient Care





AR 40-66	Medical Record and Quality Assurance Administration





AR 385-40	Accident Reporting and Records with HSC Sup 1, dated 7 Aug 81





AR 40-501 Standards of Medical Fitness





AR 40-562	Immunizations and Chemoprophylaxis





AR 600-85	Alcohol and Drug Abuse Prevention and Control Program





HSC Pam 40-7-7 Medical Services, Ambulatory Primary Care, Military Physician Assistant





AR 310-15	Dictionary of United States Army Terms
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