STATEMENT OF WORK

Specialty:  Operating Room Technician

1. GENERAL. 

1.1.  This contract is for the purpose of providing Operating Room Technician (OR Tech) services at Military Treatment Facility in accordance with the terms and conditions of this contract. The contractor shall provide these services to eligible beneficiaries of the military health care system. Contract OR Tech shall possess qualifications meeting or exceeding currently recognized national standards as established by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).  Care provided under this contract shall be as comprehensive as government-supplied facilities, equipment, and support services permit. 

1.2. The contract is a non-personal services contract and contract OR Tech performing under this contract shall remain an employee of the contractor and remain under their supervision.  General oversight of the contract OR Tech’s performance will be accomplished by the Non-Commissioned Officer In Charge (NCOIC)/Head Nurse of the Operating Room Section. Neither current military nor government civilian personnel shall be employed to perform services under this contract. The contractor shall meet all requirements herein and be relied upon to perform in strict accordance with the contract. The contract OR Tech shall be competent, qualified and adequately trained to perform assigned duties. 

2. QUALIFICATIONS. The contract OR Tech shall

2.1.  Be a graduate of an accredited School of Surgical Technologists.   

2.2.  Possess a minimum of one year’s experience as an OR Tech.

2.3.  Possess and maintain certification in Basic Cardiac Life Support.   

2.4.  Be able to read, write and speak English well enough to effectively communicate with patients and MTF staff. 

3.  DESCRIPTION OF DUTIES/SPECIFIC TASKS:  Contract OR Tech must have sufficient experience to be able to perform all tasks common to an OR Technician and which may include, but are not limited to, the following: 

3.1.  Assist surgical team during surgical procedures by arranging and inventorying sterile set-up for the procedure.

3.2.  Assist surgical team by passing surgical equipment/tools/items during surgical procedures as needed and/or as requested by surgeon.

3.3. Assist in preparing patients for the surgical procedure.

3.4. Assist in moving patients to and from operating room.

3.5. Clean or ensure the cleanliness of the operating environment before and

after each procedure.

3.6. Complete any required paperwork. All documents generated in the

performance of duties under this contract will remain the property of, and subject to exclusive control of, the government.

3.7. Adhere to the Center for Disease Control guidelines concerning standard precautions and the MTF Infection Control Program at all times while providing services under this contract. 

3.8.  Perform all duties in such a manner that they meet all JCAHO Standards. 

3.9.  Provide only those services for which he/she is trained. 

4.  ADMINISTRATIVE DUTIES.  The contract OR TECH shall:

4.1.  Advise the Contract Officer Representative (COR) of any problems encountered or anticipated in connection with meeting the needs of patients treated.  Continuing problems of any nature shall be reported by the contractor in writing to the COR.

4.2.  Refer all requests for patient/hospital information to the Patient Administration Division.  The contract OR Tech shall not release medical information on patients. 

4.3.  Attend and participate in training required by JCAHO guidelines or MTF commander.  

5.  HEALTH REQUIREMENTS. 

5.1.  Contract OR Tech shall comply with the health and immunization requirements at the start of performance under this contract.   The expense for all physical examinations and immunizations to comply with the health requirements shall be borne by the contractor at no additional cost to the government. 

5.2.  Prior to performance, contract OR TECH shall provide the COR a written statement attesting to the fact that he/she has received training as required by the Occupational Safety and Health Administration (OSHA) Standard, dated December 1991, subject: Occupational Exposure to Bloodborne Pathogens (29 CFR Part 1910.1030), paragraph (g)(2), and date that this training was completed. 

5.3. The contract OR TECH shall be rested and fully physically and mentally capable of performing the duties required under this contract. 

5.4. Contract OR TECH shall present a professional appearance. 

6.  RESTRICTIONS.

6.1.  The contract OR TECH is prohibited from billing patients for services rendered under this contract. The contract OR TECH is prohibited from receiving compensation of any kind for services provided except under the terms and conditions of this contract and at the rate specified. 

6.2.  Contract OR TECH shall not be permitted on the installation when his/her presence is considered detrimental to the security of the installation. The government reserves the right to remove from the job site any contract OR TECH whose continued employment is inconsistent with the interest of military security or who is found to be otherwise impaired. Intoxication or debilitation resulting from drug use, theft, insubordination, or patient abuse will also result in removal of contract OR TECH. 

6.3.  Contract OR TECH shall not introduce new medical procedures/services/ equipment without prior recommendation to, and approval of, the MTF Commander, the COR and the contracting officer. 

6.4.  Contract OR TECH shall make no recommendations to beneficiaries regarding the obtaining of healthcare. 

7.  DUTY SCHEDULE.  

7.1.  The services of this contract are required to support the MTF during

periods when regularly assigned personnel are tasked to perform other missions.  Such periods are anticipated to occur from 1 Nov 02 through 28 Feb 03 and again from 1 Aug thru 30 Sep 03.  

7.2.  Contract OR TECH duty schedule will primarily consist of day shifts from 6:45 am to 3:15 pm with a half-hour lunch break on Monday through Friday excluding federal holidays and command-directed training holidays.  The government reserves the right to deviate from this schedule to meet the needs of the government.  

7.3.  Hours scheduled for shifts do not include travel time involved in 

reaching the medical treatment facility. The government will only pay for the actual hours worked. Signing in prior to scheduled time will not be considered as hours worked. 

7.4. The government reserves the right to verify the hours worked by the contract OR TECH not only by implementing sign-in/sign-out procedures, but by any other means, including the use of a time clock should one be installed. 

7.4.  In the event of mass casualty or unanticipated urgent situations, it is expected that the need for additional services will not exceed an additional 20 hours per week.  

8. Continuity of Services.  Requests for time off of less than two days must be coordinated with the OR NCOIC where contracted services are being performed at least five working days prior to the commencement of the requested time off.  In the event of sudden illness or unforeseeable events necessitating the contract OR TECH to take time off from his/her contracted duties, notification shall be made to the chief of the clinic where contracted services are being performed as soon as possible.  Contract OR Tech is responsible for notifying the contractor of any absences/time off.  Contract OR Tech will be compensated only for time actually spent in performance of the requirements of this contract.

9.  Contractor responsibilities.

9.1. Contractor is responsible for providing all documentation required to

verify the qualifications of OR Techs performing under this contract.  Failure to maintain required certification/licensure will prohibit the contract OR Tech from performing under this contract.  Contractor must take specific action to ensure that applications submitted for privileging have the required prerequisites and do not have disqualifying impediments for performance under this contract.   

9.2.  Contract OR Tech is responsible for maintaining in a current status all licenses, certifications, training requirements, etc., and providing COR with copies of such documents.  Failure to do so shall result in the inability to perform under this contract.  

9.3.  Contract OR Tech shall comply with all safety procedures and practices associated with the MTF. 

9.4.  Contract OR Tech shall produce photographic identification when initially reporting for duty; e.g., a driver's license.  

10.  Government responsibilities.

10.1. Orientation/Training.  The government will schedule and provide an initial orientation to the facility and immediate work area, training on equipment and/or any automated systems (i.e., CHCS) the contractor may be required to use, as well as other training required to comply with command policy and/or JCAHO compliance.  Such training will be conducted during government paid contractor duty hours.  

10.2.  Government Quality Assessment and Improvement (QA&I) : The government will monitor the contractor's performance under this contract using the quality assessment and improvement procedures established by the MTF and pursuant to the Inspection of Services Clause. Additionally, the contractor's performance is subject to scheduled and unscheduled review by quality assessment personnel as defined by the MTF QA&I Plan and AR 40-68.  In the performance of duties as a health care provider, the contract OR TECH shall comply with all safety procedures and practices associated with the MTF. 

11.  Government Furnished Facilities, Services, Supplies, and Equipment.

11.1.  Facilities.  The government will provide space, equipment, supplies, and facilities required for the performance of the contracted services. 

11.2.  Scrubs.  The government will provide surgical scrubs as necessary. They will remain the property of the government and shall not be removed from the MTF. Instructions for the disposition of soiled garments will be provided to the OR Tech by the government during the initial orientation.

11.3.  Regulations/Directives/Forms.  Unless noted otherwise, all regulations, directives and forms required to perform the requirements of this contract will be made available for use/review when requested by the contractor. 

11.4.  Equipment.  The government will make available to the contract OR Tech, the use of available equipment for performance of services under this contract.

11.5.  The government will provide an identification badge to contract OR TECH during facility orientation. Contract OR Tech shall wear the identification badge on the front of outer clothing at all times when providing services under this contract. 

11.6.  The government will provide "site-specific" training as required. The contractor shall also have the required annual training updates as required. 

