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SECTION C-1

GENERAL 

1.1.  SCOPE OF WORK.  The Contractor shall provide a Medical Technician to perform health and fitness promotion services required for Government beneficiaries.  The contracted services will be provided on Installation/Base centered at the Health and Wellness Center (HAWC).  Contractor shall provide all required supervision, teaching, consultations and reports, except as provided in Section C-3.  The range of contracted services shall cover those typically provided in a civilian Health and Wellness facility to include, but not limited to the administration of Microfit Physical Fitness Assessments, Body Fat Taping, Tobacco Cessation Program and associated administrative functions.  Performance shall be in accordance with the requirements containing in this statement of work (SOW), and current Air Force/Army, MTF, JCAHO, and HAWC guidelines as applicable.  

1.2.  PERSONNEL.
1.2.1.  AVAILABILITY.  The contractor medical technician shall be available on site Monday through Friday, 7:00 A.M. until 4:00 P.M. (normal duty hours), excluding federal holidays.  Occasionally, for health fairs, demonstrations, classes, etc., the contractor may be required to work overtime during weekend or after duty hours.  The HAW Center director will coordinate the scheduling of health fairs, demonstrations and classes with the HAW medical technician sufficiently in advance of the events.  The contractor shall provide name and telephone number in the event the contractor must be contacted outside of normal duty hours. 

1.2.2.  WORK ROSTER.  The contractor shall provide a list by date and time for those days the contractor shall be providing services.  This list shall be provided to the NCOIC, HAWC by the 20th of each month of the preceding month.  Proposed work schedule changes shall be submitted to the NCOIC, HAWC at least 48 hours in advance.

1.2.3.  PERSONNEL REQUIREMENTS.  

1.2.3.1  The contractor shall provide a written declaration of status as a non-tobacco user.

1.2.3.2.  The contractor shall be a role model in weight, fitness, and other healthy lifestyle behaviors.  

1.2.3.3.   The contractor shall present a neat, clean appearance and be easily recognized as a contract employee.  Contractor will be required to wear conservative athletic style attire to include; polo shirt, chino style shorts/pants, white socks, athletic shoes, and a identification badge with name and duty title. 

1.2.3.4.  The contractor shall not conduct assessments under this contract if such employee is identified as a potential threat to the health, safety, security, general well being or operational mission of the installation and its population.

1.2.4 ENGLISH LANGUAGE REQUIREMENT.  The contractor technician shall read, understand, speak, and write English.

1.2.5.  EDUCATION AND TRAINING REQUIREMENTS.

1.2.5.1  Associates degree and/or equivalent employment experience in a health-related field is highly desirable.

1.2.5.2.  Training and current certification through a nationally recognized health/fitness agency (ACSM, ACE, etc.) is highly desirable.

1.2.5.3.  The contractor shall be certified and remain current in Basic Life Support (BLS).

1.2.5.4.  Contractor shall be familiar with basic Window’s based computer programs (including database programs).      

1.3.  HEALTH REQUIREMENTS: 

1.3.1. Contract personnel providing services under this contract shall receive a pre-employment physical examination and immunizations/shots prescribed by the Medical Treatment Facility (MTF) prior to commencement of work and annually thereafter or as required. 

1.3.2.  Not later than five (5) working days prior to commencement of work, certification shall be provided to the Contracting Officer's representative that the contractor has completed medical evaluation as required above.  This certification shall state the date on which the examination was completed, the doctor's name who performed the examination, and a statement concerning the physical health of the individual.  The certification shall also contain the following statement:  "(name of contract employee) is suffering from no contagious diseases to include but not limited to Tuberculosis, Hepatitis, and Venereal Disease."

1.3.3.  Also, as a condition of employment, all contract personnel who will have occupational exposure to blood or body fluids, or other potentially infectious materials, shall receive Hepatitis B vaccine, or have documented proof of immunity to Hepatitis B infection.

1.3.4.  The contractor shall ensure that he/she is in compliance with preventive, prophylactic, and follow-up procedures, as well as infection control and employee health program procedure.

1.3.5. The contractor shall not have any work or health restrictions that interfere with the performance of required services.

1.4. HOURS OF OPERATION.

1.4.1. Normal hours of operation for the HAWC are 0700-1600, Monday through Friday.  Services are to be performed during normal duty hours and non-duty hours as scheduled. Occasional duty may be required after normal duty hours and on weekends as needed for Tobacco Cessation Classes, health fairs, demonstrations, etc.  

1.4.2.  FEDERAL HOLIDAYS.  Contractor shall not be required to perform service on federal holidays.

1.4.3. The contractor medical technician shall be performing services on a full-time basis (2088 hours per year), and will be authorized up to two weeks (10 work days/80 hours) paid leave/vacation in accordance with the contractor’s employee’s benefit plan or employee contract, up to five work days/40 hours paid sick leave per contractor’s benefit year and ten paid Federal holidays per year will be granted to the provider.  The contractor shall identify the amount of vacation and sick leave entitled by employee plan/contract to the ACO and MTF MCSC COR for any contractor employee/provider hired to perform services under this delivery order.  Vacation or sick leave hours in excess of the contractor-allowed entitled vacation/sick leave amounts or the “up to” amounts stated above, whichever are less, will not be paid for by the Government.

1.5.  MEDICAL QUALITY ASSURANCE/RISK MANAGEMENT (QA/RM).
1.5.1. Contractor shall participate in QA/RM activities to the extent required by AFI 44-119 and the individual MTF QA/RM plan or regulation.

1.5.2.  The Government will evaluate the contractor's professional, as differentiated from administrative, performance under this contract using quality assurance standards specified in AFI 44-119.  Nothing in this paragraph precludes the Government from also conducting inspections under the Inspection of Services clause.

1.6.  ORIENTATION.  The contractor shall participate in the MTF and HAWC orientation procedures for newly assigned personnel to include instructions specific to hospital and Air Force policy and procedures.

1.7. CONTINUING EDUCATION UNIT (CEU) REQUIREMENTS.  Contractors registered or certified by national/medical associations shall continue to meet the minimum standards as required to maintain certification/qualification to perform required functions as outlined in this SOW.  CEU’s shall be obtained at no additional cost to the Government and shall be reported to the MCSC COR annually on the first normal duty day in January for the previous calendar year.  

SECTION C-2

GOVERNMENT FURNISHED PROPERTY AND SERVICES.

2.1.  GENERAL.  The Government will provide the following equipment, supplies, and services listed below: 

2.2.  EQUIPMENT.  The contractor shall have use of all available equipment for performing services required by this contract.

2.2.1.  PERSONAL PROTECTIVE EQUIPMENT (PPE).  The Government will furnish contractor with appropriate PPE.  The Government will be responsible for any repair, cleaning and inventory required for the PPE.  This does not include any type of uniform or laboratory coat.

2.3.  FORMS.  The HAWC will provide required Government forms used in the performance of services.

2.4.  SUPPLIES.  The HAWC will provide medical and nonmedical supplies commonly used in the facility.   

2.5.  SERVICES.  Occasional housekeeping services may be required to maintain assessment equipment.

SECTION C-3

CONTRACTOR FURNISHED ITEMS AND SERVICES
3.1.  GENERAL.  Except for those items or services specifically stated in Section C-2 to be Government furnished, the contractor shall furnish everything required to perform this contract in accordance with all of its terms.

SECTION C-4

SPECIFIC TASKS

4.1.  GENERAL.  The contractor shall provide Health and Fitness Assessment services as required.

4.2.  SPECIFIC PROCEDURES FOR WHICH THE CONTRACTOR SHALL BE RESPONSIBLE

· Conducts no less than four (4) MicroFit physical fitness assessments per duty day 

· Performs body fat tapings as required per schedule

· Prepares coursework, statistics, metrics, and all necessary requirements as Tobacco Cessation Class instructor 

· Identify scheduling or attendance responsibilities

· Administrative duties, as required for the fulfillment of HAW duties

· Identify in-service requirements and any associated documentation requirements, e.g., lesson plans for contract provider conducted training

4.2.1.  PROCEDURE GUIDANCE.  The contractor shall perform assessments compatible with the HAWC's operating capacity and equipment.  New medical procedures/services shall not be introduced without prior recommendation to, and approval of, the HAWC OIC or NCOIC.

4.3.  RECORDS.  The contractor shall be responsible for the accurate, detailed documentation and maintenance of required records.  If requested by the Government, the contractor shall provide the original record, or a reproducible copy of any such records within five working days of receipt of the request.

4.4.  CLIENT LISTS.  Client lists, no matter how developed shall be treated as privileged information.  Lists and/or names of clients shall not be disclosed to or revealed in any way for any use outside the MTF without prior written permission by the Chief of Hospital Services. 

4.5.  CLIENT SENSITIVITY.  Contractor shall respect and maintain the basic rights of clients, demonstrating concern for personal dignity and human relationships. Contractors receiving complaints validated by the COR and HAWC Staff shall be subject to counseling and, depending on the nature and severity of the complaint, separation from performing services under this contract.  

4.6.  RELEASE OF MEDICAL INFORMATION.  The contractor shall only release medical information obtained during the course of this contract to other MTF staff involved in the care and treatment of that individual patient. 

4.7.  COMMUNICATION.  The contractor shall maintain open and professional communication with members of the HAWC and MTF.  Complaints validated by the MCSC COR and Chief of the HAWC Staff shall be reported in writing to the ACO for action.  Failure of the contractor to correct validated complaints raised by the HAWC staff, MTF, or MCSC COR will be considered by the ACO a failure to perform. 

SECTION C-5

APPLICABLE PUBLICATIONS AND FORMS

Publications and forms applicable to the statement of work (SOW) are listed below.  The contractor is obligated to follow those publications.  These publications are available in the MTF and maintained by the Government.  Supplements or amendments to listed publications from any organizational level may be issued during the life of the contract. 

5.1.  DEPARTMENT OF DEFENSE (DoD) REGULATIONS/MANUALS   

INSTRUCTIONS/DIRECTIVES 

DoD Instruction 1402.5, Criminal History                                   Jan 93
      M 

Background Checks on Individuals in Child Care Services

DoD Directive 5500.7, Standards of Conduct                              Mar 87    
      M

5.2.  AIR FORCE REGULATIONS/MANUALS/INSTRUCTIONS
AFI 44-119, Medical Service Quality Improvement and Risk

Management                                                                                   Oct 95
     M

AFI 41-117, Program Education for Medical Service Officers     Jun 94
      A

9
2

