STATEMENT OF WORK








NEUROLOGY RESOURCE SUPPORT REQUEST





The Contractor Shall Provide All Services and Labor Required to Accomplish the Performance of Duties as Specified, in Strict Accordance With All Terms, Conditions, General and Special Provisions, Specifications, Attachments, etc., Contained Herein or Incorporated By Reference.  





FTEs, HOURS, SCHEDULES





1.    Full Time or Part Time


Two weeks (10 work days) leave/vacation and 10 days of Federal Holidays will be granted to the EEG Technician.�
One (1) Full Time Electrodiagnostic (EEG) Technician


�
�
2.    Weeks Per Year�
52�
�
3.    Hours of Work Per Year �
2080 hours per year + on-call service


Work Schedule:  0730-1630 Monday - Friday�
�
4.    Anticipated Overtime�
None�
�
On Call Service 


(On-Site or Telephonic)�
Telephonic, 2 week rotation.  Historically, each EEG Technician at the Military Treatment Facility has been scheduled for on call only once or twice per year, during emergency situations.�
�
6.    Telephonic Availability During Non-Duty Hours�
During the 2 week rotation described above�
�
Backup Personnel if EEG Technician Unavailable


(If Yes, When and Number Hours)�
No�
�
*Federal Holidays:  New Year’s Day, Martin Luther King’s Birthday, Washington’s Birthday (President’s Day), Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.





	QUALIFICATIONS





Contractor-Furnished Personnel Shall Comply With All Applicable Managed Care Support Contract Requirements Including, But Not Limited To: Privileging Requirements;  Utilization Review/Management Criteria and Procedures;  Quality Assessment Procedures and Criteria;  and Peer Review and Quality of Care Reviews in Accordance With the Policy, Procedures and Regulatory Provisions Established For Government Practitioners (DoD 6010.8-R, Chapters 6 and 15;  OCHAMPUS Policy Manual, Volume II, Chapter 2;  Section J-2, Addendum A and B, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14, as well as any MTF Policy Requirements.














All Regulations, Policies, Standard Operating Procedures Will Be Made Available to All Contractor-Furnished Personnel For Familiarization and to Ensure Compliance in Performance of Services.





Years of Experience In Specialty Required/Requirement to Be Board Certified


       (Optional)�
Technician


-One (1) year current experience as an EEG technician


-Must speak English or pass the TOEFL exam


�
�



SPECIFIC TASKS/DUTIES





1.  Performs the Full Spectrum of Services of a Provider Trained in: Electrodiagnostic Technician�
Military Treatment Facility Neurology Services, Overview of Operations:


Type of patients treated:  Includes active duty and active duty family members.  Primarily adults, some adolescents, and electrodiagnostic studies for 	  children.


Disability groups:  The Military Treatment Facility


serves a variety of patients from functionally normal to motor-neuron diseases, sensory/cognitive impairments and chronic pain disorders.


Disease entities treated:  Headaches, seizures, epilepsy, stroke, Parkinson’s disease, and other neuro-muscular disorders.


Internal/external customers:


Internal:  All medical specialties, all inpatient    consultations to include diagnostic testing


Teaching mission for medical flight staff and others upon request


Outpatient and Inpatient Consultation Procedures:


External:  Consultation and electrodiagnostic testing for civilian referrals


Electrodiagnostic studies:  Electroencephalograms, Muscle test (EMG), Nerve Conduction Studies (Motor and  Sensory), Multiple Sleep Latency Tests, Spinal Tap


Diagnostic, Therapeutic, Preventative and Customer-Oriented Services:  


Services delivered:  consultations for inpatient and outpatient care


Invasive procedures performed:  lumbar puncture support, inpatient and outpatient


Conditions/diagnosis treated:  continuum care for chronic neurological diseases and disorders, 		  electroencephalography, electromyography, and evoked potentials	


Medications frequently used:  therapeutic medical prescriptions through the hospital formulary; medications used in the clinic; imitrex and beta serum information also available


Preventive services to include classes, special clinics, etc


patient information on support groups and other ancillary clinics offered�
�
�



Workload Information:


EEG Technician workload:


Projected outpatient procedures for the next 12 month period:  290�
Electrodiagnostic Technician Duties


-Assessment, Screening (Electroencephalography, support in electrodiagnostic studies)


-Treatments and Activities (Schedules appointment and answers phone/messages)


-Counseling/Patient teaching and discharge planning (Advise common problems per doctors orders, and provides patient education)


�
�
3.  Specific Tasks That Would Not Be Included in (1) Above (Optional)�
On-call duty�
�






Provider Performing Services at the MTF Shall Comply with Government/MTF Regulations, MOUs, SOPs, etc. Regarding Administrative Services, Record Keeping, Patient Referrals, Interactions with Government Personnel , MTF Security, QM/UM Participation, Government Property, etc.  All Regulations, Policies, Standard Operating Procedures Will Be Made Available to All Contractor-Furnished Personnel For Familiarization and to Ensure Compliance in Performance of Services.  Additionally, the Provider Shall Attend all Government Provided Orientation and Training Necessary to Perform Daily Duties (e.g. CHCS Training) On a Government Installation.





LOGISTICS





1. Government Will Provide All Facilities, Equipment, and Services (Ancillary and Administrative) for the Contractor Provided Personnel to Enable Them To Perform the Above Services At the MTF Except Those Noted Which Will Be Supplied By the Contractor/Provider (List)�
No exceptions noted. �
�






LEGAL





Contractor is Liable for Loss, Theft, or Misuse By Contractor Provided Personnel of Provider/Government Property.





Contractor Supplied Personnel Are Prohibited From Self Referral of Patients Seen Under this Agreement.





Contractor will respect and maintain the basic rights of patients, demonstrating concern for


      personal dignity and human relationships.





The patient lists, no matter how developed, will be treated as privileged information.  Lists


      and/or names of patients will not be disclosed to or revealed in any way for any use outside


      the MTF without prior written permission by the Chief, Medical Staff.


�PAGE  �2�














