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STATEMENT OF WORK

The Contractor Shall Provide All Services and Labor Required to Accomplish the Performance of licensed Accredited Record Technician (ART)/Registered Health Information Technician (RHIT) services/Duties as Specified in support of the Military Treatment Facility.  Services shall be Provided in Strict Accordance With All Terms, Conditions, General and Special Provisions, Specifications, Attachments, etc., Contained Herein or Incorporated By Reference.

FTEs, HOURS, SCHEDULES

	1.    Full Time or Part Time.  Paid vacation/sick leave will be allowed in accordance with the contractor’s employee’s benefit plan, or employee contract, and include 10 days leave for Federal holidays.   The contractor shall identify the amount of vacation and sick leave entitled by the employee plan/contract to the ACO and Nellis Contracting Officer’s Representative (COR) for any contractor personnel hired to perform services under this delivery order on the first day the employee reports to work.  Vacation or sick leave hours in excess of the contractor-allowed entitled vacation/sick leave amounts, or 15 days total vacation/sick leave will not be paid for by the Government.  
	FULL TIME 

Hours of duty are eight hours per day, five days per week, Mon – Fri, 7:30 a.m. to 4:30 p.m.  (except Federal Holidays) with a one-hour lunch break.  All vacation/leave will be coordinated with the Chief, Clinical Records Department for approval. 

	2.    Weeks Per Year
	Approximately 52 weeks

	3.    Hours of Work Per Year 
	2096

	4.    Anticipated Overtime
	None

	5.  On Call Service 

(On-Site or Telephonic)
	None

	6.    Telephonic Availability During Non-Duty Hours
	None required.

	7.  Backup Personnel if Provider Unavailable


	None required.



QUALIFICATIONS

Contractor-Furnished Personnel Shall Comply With All Applicable Managed Care Support Contract Requirements Including, But Not Limited To: Privileging Requirements; Utilization Review/Management Criteria and Procedures; Quality Assessment Procedures and Criteria; and Peer Review and Quality of Care Reviews in Accordance With the Policy, Procedures and Provisions Established For Government Practitioners (32 Regulatory CFR 199.6; TRICARE Policy Manual, Chapter 10; Section J-2, Addendum C, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14, as well as any MTF Policy Requirements. The contractor shall also comply with all applicable JCAHO standards, Federal and State laws and regulations.

All Regulations, Policies, Standard Operating Procedures Will Be Made Available to All Contractor-Furnished Personnel For Familiarization and to Ensure Compliance in Performance of Services.

	Years of Experience In Specialty Required/Requirement to Be Board Certified)       
	The contract ART shall possess a valid current certificate for ART or be licensed as a RHIT and have at least three (3) years of experience working as an ART/RHIT.


SPECIFIC TASKS/DUTIES

GENERAL. The Contractor shall provide a licensed Accredited Record Technician (ART) or Registered Health Information Technician (RHIT) to provide clinical records coding support to the Clinical Records Department. The Contractor shall provide support at the MTF Contractor support shall cover coding part of the time for all Air Force (AF) beneficiary clinical records and auditing part of the time of Veterans Affairs (VA) and AF completed coded records on monthly basis, similar to coding services provided at civilian medical facilities. Performance shall be according to the requirements contained in this statement of work (SOW) and clinical records completion requirements established by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).

PROCEDURE GUIDANCE. The ART shall utilize ICD-9-CM and DRG assignment guidelines to determine appropriate and thorough medical diagnoses. Shall have a sound working knowledge of medical terminology, anatomy, physiology, pharmacology; in-depth knowledge of in the internal organization and consistency of medical records, concepts, principles and techniques of medical records. Shall have in-depth knowledge of medical and legal aspects of records to aid in daily operations and advising professional staff and outpatient records staff on potential problems. Shall utilize all Department of Defense, AF, federal, state, and accrediting agency (JCAHO) regulations that govern medical records programs and apply these in planning the medical records programs and operations. Shall have full knowledge of the Privacy Act and Freedom of Information Act.

DUTIES.  The ART shall perform the following duties:

· Determine proper codes and sequencing of codes for diagnoses and operations of AF beneficiary clinical records using ICD-9-CM guidelines within four days of discharge from MOFH.

· Enter codes and other data in Composite Health Care System (CHCS) and Group Encoder.

· Ensure all diagnosis and operative procedures are listed on cover sheets from information contained in the clinical record and that all forms are completed and agree with information on the cover sheet.

· Provide consultative services to facility on clinical records diagnostic classification and diagnostic related groups (DRGs).

· Participates in the maintenance and analysis of clinical records for completeness, consistency, and compliance with AF and JCAHO standards.

· Ensures proper nomenclature by searching and cross-referencing various classification and nomenclature guides.

· Audit Veterans Affairs (VA) patient records for Inpatient Diagnostic Related Group (DRG) coding on a monthly basis to ensure appropriate codes is used.  Resource Management Flight personnel will generate the list and records to be audited.

· When all auditing and coding charts are up-to-date, perform functions assembling, health records after patient is discharged or expires. Review, analyze, and mark the new health record with inconsistencies and/or omissions, ensuring completeness.  Accurately ensures documentation and data in the record justifies diagnosis and treatment.

· When all coding, auditing of AF/VA charts, and performing other functions listed in the bullet above are completed, the employee can assists in coding/training in the outpatient clinics.

Provider Performing Services at the MTF Shall Comply with Government/MTF Reg’s, MOUs, SOPs, etc., Regarding Administrative Services, Record Keeping, Patient Referrals, Interactions with Government Personnel, MTF Security, QM/UM Participation, Government Property, etc.  All Regulations, Policies, Standard Operating Procedures Will Be Made Available to All Contractor-Furnished Personnel For Familiarization and to Ensure Compliance in Performance of Services.  Additionally, the Provider Shall Attend all Government Provided Orientation and Training Necessary to Perform Daily Duties (e.g. CHCS Training) On a Government Installation.

Position Sensitivity Designation.  The  Accredited Record Technician (ART)/Registered Health Information Technician position described herein has a position sensitivity designation and must comply with the Personnel Security Investigation requirements stated below. The contractor shall provide only Accredited Record Technician (ART)/Registered Health Information Technician capable of attaining a position sensitivity designation for performance of services under this delivery order. 

All personnel working in the MTF who have access to CHCS or other government computer systems as well as those personnel involved on a frequent and regular basis in the provision of care and services to children under the age of 18 must undergo a Personnel Security Investigation.  Personnel working under this agreement will be considered to hold an IT–III classified position as defined by the TRICARE Management Activity (TMA).  The TriWest subcontractor under this agreement is responsible for collecting an electronic SF85P for submission to the MTF.  The submission of the SF85P to the MTF will satisfy the contractors obligation in meeting this requirement and allow the Resource Support personnel to begin delivery of healthcare services prior to the MTF’s receipt of results of the completed investigation.  The MTF is responsible for fingerprinting the personnel and submitting the SF85P and fingerprints to the Defense Intelligence Service for completion of the investigation.     

LOGISTICS

	1. Government Will Provide All Facilities, Equipment, and Services (Ancillary and Administrative) for the Contractor Provided Personnel to Enable Them To Perform the Above Services At the MTF Except Those Noted Which Will Be Supplied By the Contractor/Provider (List)
	N/A


LEGAL

1.  Contractor is liable for loss, theft, or misuse of Government property by Contractor provided personnel.

1
4

