STATEMENT OF WORK
PHARMACY BENEFITS MANAGER
Military Treatment Facility PHARMACY

Example

The Contractor shall provide all services and labor required to accomplish the performance of Pharmacist duties as specified, in strict accordance with all terms, conditions, general and special provisions, specifications, attachments, etc., contained herein or incorporated by reference.  

FTEs, HOURS, SCHEDULES:

1.  Full Time or Part Time: One part time equivalent (.75FTE) pharmacist.  Hours of duty do not include travel time involved in reaching Military Treatment Facility, but will be the actual duty time at the place of performance. Hours of duty will be Monday – Friday 11:00 a.m. – 5:00 p.m.; adjustments to shift hours/days may be made per mutual agreement between the contract provider and the Chief of Pharmacy, Military Treatment Facility.  This part-time provider will be allowed the following paid leave time off: 64 hours vacation and 32 hours sick leave annually, and seven (7) hours per Federal Holiday. 

2.  Weeks Per Year - 52 weeks per year

3.  Hours of Work Per Year - 1,530 hours per year

4.  Anticipated Overtime - NONE

5.  On Call Service (On-Site or Telephonic) - No

6.  Telephonic Availability During Non-Duty Hours- No

7.  Backup Personnel required if Provider Unavailable?  No

QUALIFICATIONS

1.  Contractor-furnished personnel shall comply with all applicable Managed Care Support Contract requirements including, but not limited to:  privileging requirements; utilization review/management criteria and procedures; quality assessment procedures and criteria; and peer review and quality of care reviews in accordance with the policy, procedures and regulatory provisions established for Government practitioners (32 CFR 199.6; TRICARE Policy Manual, Volume II, Chapter 2; Section J-2, Addendum A and B, Section J-4 Documents 1, 6, 7, and 8;  and Section J-3, Attachment 14), as well as any military treatment facility (MTF) policy requirements.

2.  All regulations, policies, and standard operating procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.

3.  Education and experience in specialty required:

The pharmacist performing services under this agreement shall be a graduate of an approved school of pharmacy and hold a current Arizona state license as a certified registered pharmacist.  The pharmacists must have at least one year of pharmacist experience within the past two years practicing as a pharmacist. The pharmacists must fully comprehend and be fluent in speaking and writing the English language.  The pharmacists must possess evidence of continuing pharmacy education which maintains skills and knowledge in the pharmacy specialty.  Pharmacists must possess proof of current (within one year) competence in the form of reference letters (2) from pharmacists who are knowledgeable of their skills and abilities.  The pharmacists must be computer literate and able to use keyboard skills.

4.  Credentialing/Health/Immunizations Requirements

     a.  Contractor will be required to maintain, and present, current licenses/certificates for all providers and present copies to the MTF before expiration.   

     b.  Before Pharmacists can be inprocessed to work in this hospital, the following documents need to be submitted:


(1)  Complete Resume


(2)  Current Certificate of Malpractice Insurance


(3)  Current Arizona state license as a registered pharmacist


(4) Two (current within one year) reference letters from pharmacists knowledgeable of job performance.  


(5)  Copy of Degree from an approved school of pharmacy.


(6)  Copies of current immunization/titer records and results.  (Documentation shall include serologic evidence of immunity to measles, mumps and rubella (MMR)or documentation of MMR immunizations since 1980; a completed primary series of immunizations with tetanus and diphtheria toxoids and that a booster dose is current within the past ten years; and tuberculin skin test results.)  All costs associated with the required immunizations shall be borne by the provider or the contractor at no additional cost to the Government.


(7)  Copies of State Criminal History Repository Checks on (name state) and other applicable states.

TASKS/DUTIES

1.  Performs the Full Spectrum of Services as a Pharmacy Benefits Manager (Non-dispensing).  Pharmacists shall have knowledge of the full range of professional principles and practices of pharmacy.  Execute and apply approved disease management protocols to external prescriptions.  Work therapeutic interchange according to law and policy.  Communicate protocols/therapeutic change requests with physician's offices.  Take therapeutic changes over the phone as required in accordance with law and standards of practice.  Participate in follow-up studies to access patient satisfaction and clinical outcomes.  They must have skill in counseling and teaching patients and significant family members regarding drugs.  The pharmacists must have knowledge of authorized pharmaceuticals, their desired effects, side effects and complications of their use.  The pharmacists must have knowledge of the drugs and their possible reactions in order to clearly advise the patient accordingly of possible adverse drug side affects requiring medical intervention.  

- Communicates with other members of pharmacy or Medical staff about pharmacy or patient concerns.  

- Serves as drug information source for patients and hospital staff, providing timely responses to such requests.  Counsels patients, as needed, on the appropriate use of their prescribed medications.  

- Ensures Pharmacy Service work areas are secured when departing workplace.  

- Participates in pharmacy staff inservice meetings when scheduled within normal duty hours.  

- Performs pharmacy professional position-related administrative duties. 

3.  Providers performing services at the MTF shall comply with Government/MTF regulations, MOUs, SOPs, etc. regarding administrative services, record keeping, patient referrals, interactions with Government personnel, MTF security, QM/UM participation, Government property, etc.  All regulations, policies, and standard operating procedures will be made available to all Contractor-furnished personnel for familiarization and to ensure compliance in performance of services.  Additionally, providers shall attend all Government-provided orientation and training necessary to perform daily duties (e.g. CHCS Training) on a Government installation.

LOGISTICS

1. Government will provide ancillary and administrative services for the Contractor-provided personnel to enable them to perform the above services at the MTF.

2.  The Government will provide facilities, equipment and supplies for use in performing the required pharmacist services on an as required basis.  The Government will provide all of the required forms to be used by the pharmacists.  The Government will make available to the pharmacist the use of available equipment for performance of services.

3.  The Government will provide a hospital identification (ID) badge (with a picture ID) to be worn at all times on the outer left front of the outer clothing while on this installation/hospital.  Contractor pharmacists shall wear their own contractor’s name tag while working in this facility.

4.  The pharmacists shall present a neat and clean appearance at all times while working in this facility.  

5.  Attendance at Meetings.  The pharmacists shall attend and participate in professional staff conferences, and other appropriate professional activities as determined by the Chief, Pharmacy Service.

6.  The pharmacists will refer all requests from third parties, public agencies or the news media for written or verbal information concerning patients, their treatment, or hospital policy and procedures to the Hospital Public Affairs Officer or, after duty hours, to the Administrative Officer of the Day (AOD).  

LEGAL

1.  Contractor is liable for loss, theft, or misuse by contractor provided personnel of provider/Government property.

2.  Standards of Conduct: If the pharmacist has been cited in a validated patient/hospital staff complaint, through the Patient Representative, because of the contract provider’s behavior, demeanor, or physical appearance, which is not in keeping with the standards of their profession, then the contract pharmacist shall be subject to possible removal from working in this facility.

3. Contractor supplied personnel are prohibited from self referral of patients seen under this agreement.

4.  The contract pharmacists provided by this agreement shall not be permitted on the installation when their presence is considered detrimental to the security of this installation.  The Government reserves the right to require removal from the job site any employee who endangers persons or property, whose continued employment is inconsistent with the interest of military security or who is found to be under the influence of alcohol, drugs, or other substances.  

5.  The contract pharmacist shall be subject to the same quality improvement standards as those applied to comparable military or Federal Civil Service pharmacists to include being responsible for all pharmacy procedures in accordance with Luke Pharmacy Service’s specialized written procedures, and approved protocols from the medical staff.  The pharmacist shall not introduce new procedures/services without prior recommendation to, and approval of the Chief, Pharmacy Services.  All Joint Commission for Accreditation of Health Care Organizations (JCAHO) pharmacy standards shall be met during performance at this hospital.
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