
14 October 2003

TRICARE Central NDAA Travel Teleconference

Dial- In DSN 883-1599 or Commercial (719) 524-1599

TRICARE Central Lead Agent Office, Training Room

1000 – 1100 Mountain Time

Welcome of NEW participants 

Oscar Martines –Malmstrom AFB

A1C Jessica Haines – USAFA

A1C Maria Adams and Laquita Harris– FE Warren

A1C Twanda Bowman, Mt Home AFB

SSG Travis Dyer, Mt Home AFB

Ms. Johanna Proud, Mt Home AFB

A sad goodbye to the following individuals:

SrA Oliver Silva - Malmstrom AFB

SrA Jessica Holt – USAFA

Discussion on pending items from the 12 August 2003 teleconferences 

· What is considered an “extended inpatient stay”?  When do you pay for lodging and per diem for the NMA when the patient is an inpatient?

The Army Point of view:  It is the medical community's call as to whether or not the patient needs an escort/attendant.  Once the doctors determine that an escort/attendant is necessary, an appropriate order is cut.  37 United States Code sections 432 states that, 

 

"(a) Under regulations prescribed by the Secretary concerned, a member of a uniformed service may be provided round trip transportation and travel allowances for travel performed or to be performed under competent orders as an escort for the member's dependent when travel by the dependent is authorized by competent authority and the dependent is incapable of traveling alone because of age, mental or physical incapacity, or other extraordinary circumstances.

(b) Whenever possible, the Military Airlift Command or Military Sealift Command shall be used, on a space--required basis, for the travel authorized by this section."
 

The Army's Military Advisory Panel Member (MAP) to the Per Diem, Travel and Transportation Allowance Committee (PDTATAC) determined in 1993 “that the statute allows for transportation and per diem while doing en route round trip travel...that it does not provide for per diem while at the medical facility.  The legal community was involved with arriving at this interpretation, and agreed with it.   This statute allows entitlements for an escort, but not for an attendant...the escort is getting to and from, the attendant would be while at, the medical facility.  
 

The law makes no provisions for an attendant in this instance...the attorneys determined that the "attendant mode" in this type of travel is really the soldier's Commander's time.  As such, the Commander may:

a.  Order the member TDY if considered in the best interest of the Service;
b.  Must use his/her (the Commander's) mission TDY money for such TDY;
c.  May NOT use the open allotment for medical command for such TDY; 
d.  May give the soldier permissive TDY to the hospital site, which does not cover expenses but does not charge soldiers for leave; or
e.  May put the soldier on leave for the period of stay at the medical facility.
 

All of this start with the medical community making the determination that they cannot treat the patient and refers them to another medical facility.  It is the medical community's call whether the patient needs an escort or not.
 

The Army’s MAP member again confirmed this 1993 interpretation in 1995.    As far as I know, the statute from which these entitlements stem has not been changed.
 

If the Air Force and the Navy policies are to allow their members to be on TDY while at the medical facility, that is their call....  The Army would encourage Commanders to treat their members with compassion in most of these instances and would encourage them to be placed on TDY as well, but it is the Commander's call and their money for the period they are at the medical facility.
 

Please note that this is for travel within CONUS, when the dependent is the patient, and travel is under U7550/7551. 

The Air Force and Naval point of view:  If the doctor deems that it is medically necessary for the NMA to be with the beneficiary for moral support or that they may become unstable then the service would pay for their lodging expenses as well for that extended period.   The Air Force stance was that it is the human thing to do if the patient needed that moral support from her NMA while undergoing a particular procedure.    For service specific clarification you will want to contact your Travel Service POC.
Question:  
If the NMA is traveling with a beneficiary who becomes an inpatient, how can DFAS tell when the beneficiary is in inpatient status?

Answer:  
  It is up to the Travel POC to filter the information out prior to sending the packet to the appropriate finance office for disbursement.  Fort Riley places on the DD1610that the traveler is not to be reimbursed while patient in on inpatient status, they also acquire the admittance and discharge paperwork.  The local MTF will then keep copies of these documents but will not forward them to the finance office for disbursement purposes. 

Question:
Usually the beneficiary goes down to the area the night before, sometimes the lodging receipts are not broken down:  

Answer:  
At times it is best for the patient to be rested prior to a procedure early the next morning so in those instances the beneficiary will travel to the location the night before.  It is up to the Travel POC to break down the lodging receipts, one way to ensure that the information is broken down is the use the Specialty Care - Daily Itemization Sheet, which breaks down each expense and is forwarded to your finance office with the Invitational Travel Order, SF1164 and the travel receipts.  You can easily add more rows and indicate which dates the beneficiary is on inpatient status.  
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· Defense Table of Official Distances (DTOD) and how to calculate the miles for the criteria and for reimbursement.

You will need to have a password to access this website.  The website address is:  http://dtod1.mtmc.army.mil/
a. To ensure that the patient fits the criteria for this entitlement, the referring physicians location and the accepting physicians location is to be 100 miles from each other or greater.  Load both zip codes into DTOD to determine this.  This criterion must be met in order to reimburse travelers under this program.

b. To reimburse the patient and the traveler, you will load in the patient’s home address and the accepting physicians location address.  This does not need to meet the 100-mile criteria.  You will use the miles determined by DTOD and reimburse the driver based upon those miles x $0.36.

Roll Call and New issues 

· Travel Matrix  
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· Gas consumption matrix

You will only use this if the beneficiary or non-AD asks for reimbursement for gas and does not present receipts.  Active Duty personnel who travel as NMA’s are to be reimbursed at the Per Diem rate as stated in the JFTR.

To use this matrix, you will have the driver tell you how many miles per gallon their vehicle uses (they can usually find this in the owners manual), which they traveled in to get to the specialty appointment.  

Then you will find how many miles were traveled (the matrix begins at 100 miles and moves in increments of 100 miles).  

You will then research to see what the local gas rate was for the area where the driver traveled, you can use the following or a similar site:  http://www.fuelgaugereport.com/
Drill down to the state and city for the particular period of time.

You will then feed your data into the following formula:  

MPG x Miles Driven = Gallons Consumed x Local gas rate = approximate expense

· Prior year funds applicability

The use of prior FY funds, the expenditure period was changed from two years to five years for all appropriations.  After the expenditure period, any remaining balances would be cancelled.   

· Split disbursements

Regarding Active Duty:

WASHINGTON, Sept. 3, 2003 -- A new requirement under the 2003 National Defense Authorization Act has made it mandatory for military government travel card users to use the "split disbursement" option when filing temporary duty travel claims, according to a press release by the Defense Finance and Accounting Office in Indianapolis.

In split disbursement, the government pays the credit card vendor directly when a traveler uses the card and files a voucher for reimbursement, while additional money owed to the traveler goes to the traveler's bank account. Without split disbursement, the traveler receives the entire voucher settlement, and in turn pays the credit card bill.

Until the new policy took effect in April, military people could choose between split disbursements or receiving the entire settlement and paying the credit card bill themselves.  Civilian federal workers still have that choice.

Split disbursement is seen as a way to pay the official travel card expenses quickly, and at a cost savings to cardholders, according to information on the DFAS Web site. The option eliminates the need to write out personal checks or pay for stamps to mail payments.

The change also affects partial and accrual payments for long-term temporary travel and local travel, if a government credit card is used.

According to the DFAS release, military travelers must now include all official expenses charged on the credit card in the split disbursement payment block of their travel settlement vouchers. These charges will be paid directly to the vendor - currently Bank of America -- by DFAS.

The release states that supervisors, travel approving officials and reviewers must return to military travelers claims that do not accurately reflect charges that are to be paid to the credit card vendor. In addition, a reviewer's signature is required on the travel claim before it is sent to DFAS for payment. The reviewer must also sign off that the split disbursement option is included and the amount of the split disbursement is accurate, the release stated.  

The move to make split disbursement mandatory for military traveler may be seen as a way to curb delinquencies in government credit card accounts held by military personnel.  According to a General Accounting Office report in October 2002, military government cardholders were responsible for more than $60 million in bad debt charged off by Bank of America earlier that year.

But DFAS spokesman Roger Still states on the Web site that overall the number of DoD credit-card holders with delinquent accounts is a "small percentage" of the total population who have the card. He said in August about 1.7 percent of all DoD cardholders had delinquent accounts.

"So the bottom line is, more than 98 percent of DoD cardholders pay their bills on time, while the commercial sector regularly sees delinquency rates of about 4 percent," he explained.

Regarding DoD Civilian employees

Effective for travel beginning on or after September 19, 2003 DoD civilian employees traveling on TDY travel orders are required to complete Block 1 of the DD Form 1351-2 (travel voucher).  This block addresses how the employee wishes to be paid (check or EFT).  It also allows the employee to select the "Split Disbursement" option thereby sending a designated portion of the travel settlement directly to the Government Sponsored Charge Card.  Travelers are encouraged to use split disbursement to the maximum extent possible.
The traveler must designate a method of payment (either EFT or check or split disbursement).  Due to travel payment system constraints, if the traveler elects the split disbursement option, the EFT block must be checked.  There is no capability to send the traveler a check and the charge card company a split disbursement.  The travel office will disburse travel entitlements based on the information provided in Block 1.

If Block 1 is empty and the travel order states that the traveler is a charge card holder, the travel office is required to add the lodging receipts, rental car charges and any air fare claimed and send the proceeds directly to the charge card company as a split disbursement.  This action is required by the Under Secretary of Defense (Comptroller) memorandum dated April 23, 2003.  To ensure that travel entitlements are disbursed according to the traveler's preferences, the traveler must complete Block 1 of the DD Form 1351-2.

· Up coming teleconferences
The next TRICARE Travel Teleconference is tentatively scheduled for Tuesday, December 9 2003.  1000 – 1100 Mountain Time.  Dial in for this teleconference will be Commercial:  719-524-1599 or DSN 883-2628.  

Scenarios to ponder:

· Their MTF provider sees a beneficiary; the provider refers them to a civilian doctor.  The civilian doctor refers the beneficiary to a specialist, who prepares the paperwork?  

Solution:
The MTF Travel POC will prepare the paperwork for the beneficiary and the NMA.

· Their MTF provider sees an active duty service member; the provider refers them to a civilian doctor.  The civilian doctor refers the beneficiary to a specialist, who prepares the paperwork?  

Solution:
The MTF will prepare the paperwork for the AD service member.  However this falls under another portion of the JFTR (U7252 TRANSFER OF MEMBER PATIENTS, INCLUDING INSANE OR MENTALLY INCOMPETENT PATIENTS, TO OR FROM HOSPITAL OR TO HOME) and not Chapter 7, Part Y

· Their MTF provider sees a retired beneficiary who has OHI, the provider refers them to a civilian doctor.  The civilian doctor refers the beneficiary to a specialist, who prepares the paperwork?  

Solution:  
The MTF will prepare the paperwork with the beneficiary but it is important to make sure that the beneficiary has not already been or is going to be reimbursed for the same expenses by the OHI.  Remember they cannot be reimbursed twice for the same expenses.

Query of the forum:  

This office would like to know about the interaction between the TSC’s and their facilities, when there is an issue where a beneficiary is referred to a civilian and the civilian physician refers the same beneficiary to a specialist, how does the MTF get information about the second referral, what are the communications line like.  This office may be addressing TriWest about this issue.  

One facility stated that anything leaving the TSC is brought up to the UM nurse and they let them know if it need to be forwarded to the Travel POC to coordinate.  The TSC works with the UM nurse.  Another facility said that TriWest gives the information to the referral manager.

For Research:

· Problems with specialty care appointments and convalescent leave.  The doctors are referring the patients to a specialty care appointment while they are on CON leave.  We canNOT pay them TDY while on any kind of leave status.  If they sign off leave, then they are vulnerable for extra duty, etc., that they should not be doing because they are still recovering.

· There is still some confusion as to who is reimbursing this individuals travel/ Per Diem.  An Active Duty Air Force stationed at a remote site in MI.  His civilian PCM is referring him to Civilian physician in Wisconsin for 3-allergy visit.  The visits are approved in the system and have authorization numbers assigned.  He falls in region 5, who is telling him he needs to have orders cut for these visits by the nearest MTF, which is this facility.  Attached a policy letter from MMSO, which also states this.  We are under the impression that all TRICARE Prime Remotes were to go through their region lead agent's for coverage.  Could you please shed some light on this and if this is true could you please forward the guidance, which covers this so we can resolve this.  
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TC NDAA Travel Entitlement Teleconference


14 October 2003

Dial in- DSN:  883-1599

1000 – 1100 Mountain Time

Commercial (719) 524-1599


_1127634771.xls
Benefiary - 

		SPECIALITY CARE - DAILY ITEMIZATION OF ACTUAL EXPENSES

		Date		Actual Lodging		Max Lodging Locality Rate		Pay the lesser of the two (Actual or Max Lodging)		Tax		Actual Meals		Max Meals Rate		Pay the lesser of the two (Actual or Max Meals)				Gas		Tolls		Parking		Rental Car		Authorized Transporation Costs		Other  - * Explain		Lodging - Misc Totals				* Notes from NMA

																																$   - 0

																												$   - 0				$   - 0

																												$   - 0

																												$   - 0								Total  * =		$   - 0

																												$   - 0

																												$   - 0

																												$   - 0

																												$   - 0

		TOTALS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				$   - 0

																						SF1164 (g)						SF1164 (f)				SF1164 (i)				SF 1164 #7.  AMOUNT CLAIMED

		It is required that this document be completely filled out and returned to this office along with the appropriate original receipts attached to it for all expenses incurred.

		I  _______________________ believe that the expenses above for meals to be true and accurate.  (Signature)  ______________________________________  (Date)  _______________

		The vehicle used to drive to and from the Specialty Referral Appointment gets:    __________  MPG   (Signature) __________________________________ (Date) __________________

		Note:  You are not permitted to exceed the amounts reflected in Per Dime (enclosure 6) on any day of travel or stay for the specialty referral appointment.  If your expenses exceed Per Diem, then only the Per Diem amount will be reimbursed for that particular day's expense.

		Steps to fill out form:

		Date:  Annotate the date of departure from the beneficiaries / patients residence.  Keep filling in the dates sequentially until you reach the date of your arrival back to the beneficiaries / patients residence after the travel to the specialty appointment

		Actual Lodging:  This is how much you paid for your lodging; remember to include your receipt in the packet!  Only the individual who paid for the lodging is authorized to claim the reimbursement for the lodging.

		Max Lodging Locality Rate:  Found on Enclosure 6 which has been provided to you.  The rate column, has been highlighted.  Select the county or city that you are in when you stop for lodging.

		Pay the lesser of the Two:  Compare the amount, which you have under Actual Lodging, and the Amount for Max Lodging Locality Rate and enter the lesser of the two amounts.

		Tax:  This is the additional tax, which you may be required to pay for lodging.  The tax, if applied will be annotated on your lodging receipt.

		Actual Meals:  Keep a total cost of your meals for the day; at the end of the day annotate the dollar amount spent.  Remember to include your receipts and annotate which meal you consumed in the packet.

		Max Meals Rate:  This is found on example 6, which has been provided for you.  The Max Meal Rate column, which you will use, is highlighted, select the county or city that you are in during the times that you consumed your meals and annotate according to the date of travel.  You are not permitted to exceed the rate reflected on the chart. Information pertaining to the TRICARE Prime and Non Medical Attendants entitlements can be located at:  http://www.tricare.osd.mil/nma/default.cfm.

		Pay the lesser of the Two:  Compare the amounts which you have under Actual Meals and the Max Meals Rate and enter the lesser of the two amounts.

		Gas:  This is the fuel, which you used during your travel.  Include your gas receipts in your packet.  Only the individual who actually paid for the gas can claim this expense.

		Tolls:  These are the tolls you paid traveling on this trip.  Only the individual who actually paid the toll can claim this expense.  Remember to ask for a receipt and include it in the packet.

		Parking:  This is for parking fees paid during your travel to the specialty appointment.  Include the receipt in your packet.

		Rental Car:  This is for the price of the rental car used during your travel.  This will only include basic rental, not the cost of additional insurance or upgrades, should you require an upgrade due to medical necessity please contact this office for further instructions.

		Authorized Transportation Costs:  This is the tally of the Gas, Tolls, Parking, and Rental Car in addition to the cost of airline tickets, bus tickets, etc.  The tickets for the airline and bus must have the name of the passengers traveling to and from the specialty appointment.  This must be included in your packet.

		Other:  This is for any other cost associated with travel, which has not been mentioned above.  Please explain what the costs are for.

		Lodging – Misc Totals:  This is the Total of The Lesser of the Two for Lodging, The lesser for the two for Meals and Tax for the day.
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NMA - 

		SPECIALITY CARE - DAILY ITEMIZATION OF ACTUAL EXPENSES

		Date		Actual Lodging		Max Lodging Locality Rate		Pay the lesser of the two (Actual or Max Lodging)		Tax		Actual Meals		Max Meals Rate		Pay the lesser of the two (Actual or Max Meals)				Gas		Tolls		Parking		Rental Car		Miles (AD or DoD only)		Mileage (AD or DoD only)		Authorized Transporation Costs (Gas, Tolls, Parking, Rental)		Other  - * Explain		Lodging - Misc Totals				* Notes from Lead Agent Office

																																$   - 0				$   - 0

																																$   - 0				$   - 0

																																$   - 0				$   - 0

																																$   - 0				$   - 0				Total  * =		$   - 0

																																$   - 0				$   - 0

		TOTALS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				$   - 0		$   - 0		$   - 0		$   - 0						$   - 0		$   - 0		$   - 0				$   - 0

		It is required that this document be completely filled out and returned to this office along with the appropriate original receipts attached to it for all expenses incurred.

		I  _________________________________ believe that the expenses above for meals to be true and accurate.  (Signature)  ________________________________________  (Date)  ___________________

		The vehicle used to drive to and from the Specialty Referral Appointment gets:    _______________  MPG   (Signature) __________________________________ (Date) __________________

		Note:  You are not permitted to exceed the amounts reflected in Per Dime (enclosure 6) on any day of travel or stay for the specialty referral appointment.  If your expenses exceed Per Diem, then only the Per Diem amount will be reimbursed for that particular day's expense.

		Steps to fill out form:

		Date:  Annotate the date of departure from the beneficiaries / patients residence.  Keep filling in the dates sequentially until you reach the date of your arrival back to the beneficiaries / patients residence after the travel to the specialty appointment

		Actual Lodging:  This is how much you paid for your lodging; remember to include your receipt in the packet!  Only the individual who paid for the lodging is authorized to claim the reimbursement for the lodging.

		Max Lodging Locality Rate:  Found on Enclosure 6 which has been provided to you.  The rate column, has been highlighted.  Select the county or city that you are in when you stop for lodging.

		Pay the lesser of the Two:  Compare the amount, which you have under Actual Lodging, and the Amount for Max Lodging Locality Rate and enter the lesser of the two amounts.

		Tax:  This is the additional tax, which you may be required to pay for lodging.  The tax, if applied will be annotated on your lodging receipt.

		Actual Meals:  Keep a total cost of your meals for the day; at the end of the day annotate the dollar amount spent.  Remember to include your receipts and annotate which meal you consumed in the packet.

		Max Meals Rate:  This is found on example 6, which has been provided for you.  The Max Meal Rate column, which you will use, is highlighted, select the county or city that you are in during the times that you consumed your meals and annotate according to the date of travel.  You are not permitted to exceed the rate reflected on the chart. Information pertaining to the TRICARE Prime and Non Medical Attendants entitlements can be located at:  http://www.tricare.osd.mil/nma/default.cfm.

		Pay the lesser of the Two:  Compare the amounts which you have under Actual Meals and the Max Meals Rate and enter the lesser of the two amounts.

		Gas:  This is the fuel, which you used during your travel.  Include your gas receipts in your packet.  Only the individual who actually paid for the gas can claim this expense.

		Tolls:  These are the tolls you paid traveling on this trip.  Only the individual who actually paid the toll can claim this expense.  Remember to ask for a receipt and include it in the packet.

		Parking:  This is for parking fees paid during your travel to the specialty appointment.  Include the receipt in your packet.

		Rental Car:  This is for the price of the rental car used during your travel.  This will only include basic rental, not the cost of additional insurance or upgrades, should you require an upgrade due to medical necessity please contact this office for further instructions.

		Authorized Transportation Costs:  This is the tally of the Gas, Tolls, Parking, and Rental Car in addition to the cost of airline tickets, bus tickets, etc.  The tickets for the airline and bus must have the name of the passengers traveling to and from the specialty appointment.  This must be included in your packet.

		Other:  This is for any other cost associated with travel, which has not been mentioned above.  Please explain what the costs are for.

		Lodging – Misc Totals:  This is the Total of The Lesser of the Two for Lodging, The lesser for the two for Meals and Tax for the day.
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