
13 April 2004

TRICARE Central NDAA Travel Teleconference

Dial- In DSN 883-1599 or Commercial (719) 524-1599

TRICARE Central Lead Agent Office, Training Room

1000 – 1100 Mountain Time

LCDR Stevenson, Chief, Managed Care, Lead Agent Office opened the session.  This Lead Agent Office will close on 30 September 2004.  Many of the civilians have received other job offers, due to this reason we will cease these NDAA Travel Teleconferences from the Lead Agency.  E-mail message have been sent out to the ACORs and Managed Care Offices with the new functions and POC’s in this office.  

SFC Wasilowski 719-524-2681 or DSN 883-2681 e-mail: chester.wasilowski@tricare.carson.army.mil will be taking over the travel program for this office.  This office will now only handle cases involving beneficiaries who are enrolled to a Civilian PCM.  If you have any other specific issues, you are now directed to contact your service headquarters (i.e., MEDCOM, MAJCOM, etc) reps.  

Roll Call and issues 

· Transportation – 

· When a beneficiary requires transportation but not a NMA 

If the beneficiary does not medically require an NMA, the beneficiary is reimbursed actual cost of their transportation to/from their residence to the location of the specialty care appointment.  If the beneficiary enlists the assistance of another to provide transportation then the beneficiary is responsible for that bill.  

Example:  A beneficiary asks a friend to drive them to an appointment, the beneficiary may claim the gas expense; however if they fly to the specialty appointment only the beneficiary will only be reimbursed for his own flight as he is only permitted to claim his own airline ticket.  Only those on orders will be reimbursed for their travel.

· When an MTF provides transportation

If an MTF provides transportation (i.e.., shuttle, van, etc.) to a specialty appointment, the MTF must place a statement in the beneficiary's travel orders saying that government provided transportation (shuttle/van) must be utilized.  In these situations the traveler is only able to claim reimbursement for meals and lodging, if applicable.  If the beneficiary elects to drive on their own, then they are responsible for their own transportation costs and can only place a claim for reimbursement for meals and lodging if applicable.  Please refer to JFTR Chapter 7, Part Y: Section C.

· Non TRICARE Covered Benefits 

This program only covers TRICARE covered benefits.  Examples of non-TRICARE covered are DNA testing as well as invetro fertilization.  For more information regarding exclusions you need to refer to the TRICARE Policy Manual 6010.47, Chapter 7, Section 20.2. http://www.tricare.osd.mil/tricaremanuals/.

· Non-NDAA travel issues

· When a NG service member travels to an MTF for care, who pays the travel expenses for the member to go to the appointment or to any referrals? 

If soldier is mobilized greater than 30 days remains with his/her unit in a TPR area then the unit pays for medical travel.  The request for orders comes through their HRO (Human Resource office). All AGR travel order requests come through HRO, regardless of the reason for the need to travel.


If solder is enrolled to an MTF then MTF pays for medical travel.  


If he is NOT AGR, the soldier's unit pays for the travel out of the unit travel funds. The individual needs to obtain orders from their unit. Just as he would if he was asking for travel orders to go to TDY. Each unit has a pot of money for official travel.

If the service member is being referred from your MTF to a specialist then your MTF will pay for the travel.  

Who does this program apply to?  

     TRICARE Prime or TRICARE Prime Remote Beneficiaries/patients

Who does this program NOT apply to?

Active duty service member who are patients

TRICARE for Life 

TRICARE Standard

TRICARE Extra

Who processes the travel paperwork

If they are enrolled to your facility then your facility processes the paperwork for the beneficiary and for the NMA.  If the beneficiary is enrolled to a civilian PCM then the Lead Agent Office processes the paperwork for the beneficiary and for the NMA.

Note:  The TRICARE Central Lead Agent Office will cease operations on 30 September.  The TRICARE Regional Office (TRO) - West San Diego, CA will take over all operations on 1 October 2004.

· Where to find answers 

JFTR 



PART Y: TRAVEL ALLOWANCES TO SPECIALTY CARE OVER 100 MILES


http://www.dtic.mil/perdiem/jftr/jftr-c7.txt
Per Diem rates



http://www.dtic.mil/perdiem/perdiemrates.html
Mileage rates



http://www.dtic.mil/perdiem/faqpovpast.html
DTOD

http://dtod1.mtmc.army.mil/
TMA


Fact Sheets 

TRICARE Prime and Non-Medical Attendant Travel Entitlements

http://www.tricare.osd.mil/factsheets/viewfactsheet.cfm?id=181
Fraud and Abuse


http://www.tricare.osd.mil/fraud/
TRICARE Travel and Non Medical Attendant

http://www.tricare.osd.mil/primetravel/default.cfm
Other helpful information


Financial Management Site
http://www.dod.mil/comptroller/fmr/

Fisher House Program

http://www.fisherhouse.org/


Caring Bridge Organization
http://www.caringbridge.org/
AAA Fuel Gage Report
http://www.fuelgaugereport.com/
Health Affairs 


http://www.ha.osd.mil/
Navy Lodge


http://www.navy-lodge.com/
Marine Corps lodging



http://www.usmc-mccs.org/busops/lodging/main.asp
Army Lodging


http://www.armymwr.com/portal/travel/lodging/
Air Force Lodging

http://www-p.afsv.af.mil/LD/
Coast Guard Lodging

http://www-p.afsv.af.mil/LD/
TRICARE PRIME TRAVEL ENTITLEMENT PROGRAM


1.  Suzie Garza, DFAS POCs




DSN 448-8540



2.  Dick Hogan, USA Service POC, AMEDD

(210) 221-7845


3.  USAF Service POC 




(202) 767-4699


4.  LtCol James Whitton, USAF, TMA Program

(703) 681-0039


5.  LCDR Jackie Pruitt, MSC, USN, BUMED, Navy SPOC
(202) 762-3195



6.  Angela Reddix, USA MEDCOM Policy


(210) 221-7201



7.  Brenda Chartier, Budget Analyst EACH


(719) 526-3769



8.  DFAS Customer Service




(210) 527-8234




dsa.travelpay@dfas.mil



9.  Tresa Friesen, Budget Analyst McConnel AFB

(316) 759-5127



10.  GPMRC Patient Movement Mission Issues

(618) 229-4688


11.  GPMRC Patient Movement Clinical Issues

(618) 229-4200


12   Maj Kevin Helmrick, USAF, Health Benefits / Policy
(202) 767-4696



13.  Richard A. Pabon, Medicare and Medicaid Services 
(303) 844-1534



14.  John E. Shager, Healthcare Fraud Specialist, TMA
(303) 676-3491


This document may contain information covered under the Privacy Act, 5 USC 552(a), or the Health Insurance Portability and Accountability Act (PL 104-191) and must be protected in accordance with those provisions.
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