11 March 2003

TRICARE Central NDAA Travel Teleconference

Dial- In DSN 883-1599 or Commercial (719) 524-1599

TRICARE Central Lead Agent Office, Training Room

1000 – 1100 Mountain Time

Welcome of participants 

We have a few new participants to this forum, I’d like to welcome

MSgt Dana Rutka from HQ Air Force Medical Command/ SGAM

Lt Joseph Indomenico and A1C Maria Peter from FE Warren AFB

LCDR Lamar Childs Chief of Managed Care Operations, Wright Patterson AFB

A sad goodbye to SSgt Laura Pennell from FE Warren AFB

· Roll Call
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Review of Previous Teleconference Notes

Discussion on pending items from 2002 teleconferences

· What is considered an “extended inpatient stay”?  (We are still awaiting an official response for that)

· Newborns needing medical transfer - the response from Maj Helmrick, Health Benefits and Policy Division office of AF Surgeon General’s office

a. The newborn is being sent out for emergent care therefore no travel is authorized.  

b. The second case discussed last month regarding twins, if the PCM (I'm sure one has been assigned by now) puts the referral in for the baby to transferred/referred to the other facility then NMA pay would be authorized.  However, just in case it comes up, visits back and forth are not considered NMA or escort.  

· Filing a claim on the behalf of a deceased beneficiary (Still awaiting guidance from DFAS so that surviving member is able to file and cash check.)
· Checking Authorization – This is still a requirement.  You need to have some documentation indicating that a physician authorizes the travel; it could take a number of forms ranging from a doctor’s note to an Authorization found in CRIS.  Please make sure to maintain this record.

Roll Call - New issues 

· The new TMA/GPMRC initiative – Guest Speaker:  MAJ Reginald Stewart, MEDCOM  
· This is a new initiative.  Transcom (United States Transportation Command) in St Louis and GPMRC (Global Patient Movement Requirements Center) would like to be involved with all NDAA Patient Travel.  

· The SMAC (Senior Medical Advising Council) is made up of the Service Deputy Surgeon Generals and they are reviewing this initiative.

· TRANSCOM and GPMRC will be regulating and validating patient travel as it relates to NDAA travel.  

· This is TMA directed.  TMA will be looking at the initiative.

· TMA has developed 2 WIPITs 
· Financial
· Global patient movement initiative

· It is believed that most of the patients are traveling by POV, not many are traveling by air.

· The Deputy Surgeon Generals agreed that GPMRC and services are looking at those patients that are going to fly.  GPMRC will validate that there is a requirement to fly and it is cost effective to use their system.  

· TRACES2 is the program, which will be used.  This is a web-based system to regulate the system.

· Whoever does input, GPMRC will verify if the transportation is warranted.  Remember to include the NMA information in the process.

· Then proceed with your normal process for patient/NMA travel.

· There will be a packet of instructions that will be sent out by each service.  

· This is a 6-month test and a six-month trial of the procedure.  What is expected to be captured is the volume of travel.  GPMRC would like to justify that they will be the single money manager and would track all of the referral travel.

· This goes into effect 15 April.  Letters of Instruction will be published with a flow sheet

· OCONUS will not be part of this test.

· There will not be any additional expectations for the providers if the patient does not qualify for the air travel.  They won’t have to fill out any paperwork.

· This will only affect only air travel.  The beneficiary can refuse to travel via GPMRC.  The Travel POC’s do have the right to disregard.  A word of caution, you may want to have medical or costs analysis documentation for not sending via GPMRC.  

· Travel POC’s will want to document what the added cost is when their beneficiary and NMA are “stuck” in another area, and the expense incurred while they are awaiting transport back home or to and appointment when they were “bumped off” a flight.

· Travel Spreadsheet – For tracking purposes, please fill out and return information prior to next teleconference.  You can fax (DSN:  883-2684, commercial 719-524-2684) or e-mail information to this office.


[image: image1.wmf]1.  The number of beneficicaries who qualify for the travel reimbursement program.

2.  The number of NMA's who qualify for the travel reimbursement program.

3.  The number of orders you have prepared in the current month please place that information in the month  for which months they were prepared for and the associated dollar amounts for the travel
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Dollar amount of NDAA Travel Entitlement Program Orders


· (Sometimes patients are referred to a provider in a different region).  Does this Prime travel entitlement apply to enrollees who require specialty referrals while traveling outside their enrollment area? – Whoever makes the referral is the area, which will pay for the travel, i.e. Travel is referred out from Central Region to Walter Reed, the Lead Agent Office is responsible for paying for that travel.  First it is understood that the specialty service is not available at the local MTF, the local network area, and then the non-network local area.  Then the search is expanded until the referral is made for the patient.

Scenario of the month:

A minor patient traveled with her mother (as pt's NMA).  They would like to be reimbursed for the cost of round-trip travel from their residence to the airport.  Since 2 people were traveling in 1 car, can both people be reimbursed for this cost?  They are claiming $19+ per person for roundtrip cost from their residence to the airport.  Can they be both reimbursed even though they traveled in 1 car?

The patient is the minor and the mother is the NMA.  There are several answers to this question:

If they are traveling by the POV then the driver (the NMA) will be reimbursed

If they take a taxi then the bill is reimbursed to whoever pays for the taxi usually it is the NMA unless there is a reason why the beneficiary paid )

If they take a taxi and the driver charges each passenger, then they are both entitled to a reimbursement and the receipts should be presented.

If they take public transportation (i.e. bus), then they both be reimbursed and if possible obtain a receipt.

The next TRICARE Travel Teleconference will be Tuesday, April 8, 2003.  1000 – 1100 Mountain Time.  Dial in will be Commercial:  719-524-1599 or DSN 883-2628.
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		1.  The number of beneficicaries who qualify for the travel reimbursement program.

		2.  The number of NMA's who qualify for the travel reimbursement program.

		3.  The number of orders you have prepared in the current month please place that information in the month  for which months they were prepared for and the associated dollar amounts for the travel

		Number of NDAA Travel Entitlement Program Orders

				3-Sep		3-Aug		3-Jul		3-Jun		3-May		3-Apr		3-Mar		3-Feb		3-Jan		3-Dec		3-Nov		3-Oct		FY 02		2-Sep		2-Aug		2-Jul		2-Jun		2-May		2-Apr		2-Mar		2-Feb		2-Jan		1-Dec		1-Nov		1-Oct		FY 02

		Beneficiaries																																0		0		0		0		0

		AD as NMA																																0		0		0		0		0

		DoD employee as NMA																																0		0		0		0		0

		NMA																																0		0		0		0		0

		Total		0		0		0		0		0		0		0		0		0		0		0		0		0								0		0		0		0												0

		Dollar amount of NDAA Travel Entitlement Program Orders
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		Lodging and Food

		Beneficiaries

		AD as NMA

		DoD employee as NMA

		NMA																																$-		$-		$-		$-

		Mode of Transportation costs

		AEROVAC

		Beneficiaries

		AD as NMA

		DoD employee as NMA

		NMA

		Commercial Air

		Beneficiaries

		AD as NMA

		DoD employee as NMA

		NMA

		POV

		Beneficiaries

		AD as NMA

		DoD employee as NMA

		NMA

		Bus

		Beneficiaries

		AD as NMA																																$-		$-		$-		$-

		DoD employee as NMA																																$-		$-		0		$-

		NMA																																$-		$-		$-		$-

		Total		$-		$-		$-		$-		$-		$-		$-		$-		$-		$-		$-		$-		$-						$-		$-		$-		$-		$-												$-






