
10 February 2004

TRICARE Central NDAA Travel Teleconference

Dial- In DSN 883-1599 or Commercial (719) 524-1599

TRICARE Central Lead Agent Office, Training Room

1000 – 1100 Mountain Time

Welcome of NEW participants 

Roll Call and New issues 

· IMET Student Issue – Guest Speaker Ms. Hill-Blakley (Ft Leavenworth)

IMET International Military Education and Training) Student presented with need of specialty care.  These students need to be handled in a specific manner.  

IMET Student’s unit issued DD1610 orders for the student.  It was understood that they needed to go through the consulate for the student’s country.  A DD7a was filled out by then MTF’s treasurer for reimbursement to the facility.  

IMET Students are not entitled to reimbursement under the NDAA Prime Travel Program however these situations may present themselves to your facility and it is good to know what the process is.

· ITO and TDY orders – differences between Supplemental, Modified and Amended orders - Guest Speaker Ms. Suzie Garza, DFAS San Antonio  

The difference here is basically a matter of terminology.  

· Supplement does not apply to the orders it applies to the voucher because of the first submission.  

· Modified is making a corrections (i.e. misspelled name)

· Amendment is when you change the entitlement in the orders or if you want to add something to it.  

DFAS San Antonio tries to resolve any issues concerning travel orders and their associated claims with the Travel POC who issued the paperwork.  This works better than contacting the traveler because they don’t understand what is required to resolve any issues.  With the Central Region it is working just fine.

· Updated Per Diem sites

Just a head’s up make sure you are using the correct Per Diem rates, I know that we foot note certain sites, however it is very easy to use an out of date site.  The most current Per Diem site can be found at:  http://www.dtic.mil/perdiem/pdrform.html
· When NMA’s cannot fulfill duties

There have been some instances where NMA’s cannot fulfill their duties.  Example had a NMA who accepted assignment and took the beneficiary to the first specialty appointment, however had a family emergency and needed to return home.  A new NMA traveled up to complete the duties and take the beneficiary to the remaining appointments and return the beneficiary home.  In this instance a doctor’s note was submitted documented with the reason why the NMA needed to return home.  The first NMA was reimbursed their travel taking the beneficiary to the appointment and their own return home with associated meals.  The second NMA was reimbursed their travel to meet with the beneficiary, lodging, meals and their return trip with the beneficiary after the specialty appointment.

· A query was put out to the Air Force Facilities regarding their procedure on what paperwork they prepare for reimbursement during the teleconference.  

The scenario is as follows:  

An AD NMA and dependent minor were going to a medical appointment 300 miles away, what is required for these individuals to be reimbursed.  

One facility stated that the AD is issued DD1610 indicating that there were NMA duties.  They annotate the dependent son on the AD 1610 in the remarks section, not on separate orders.  When they file their claim it was asked how this is then done.  The facility responded that they are paid under the DD1351-2.  


Other facilities stated that they create a separate ITO for the dependent son and a DD1610 for the AD NMA.  Then they would file a SF1164 and DD1351-2 respectively with the associated receipts.  


There must be an ITO generated for the beneficiary and a civilian NMA to be reimbursed.  This is based on the HA website which can be found at: http://www.tricare.osd.mil/primetravel/default.cfm.  In addition if the NMA is Active duty then it is required that the service member is issued a DD1610.  

Below is the information from the JFTR regarding ITO’s. 

JFTR Appendix E.  APPENDIX E - INVITATIONAL TRAVEL AUTHORIZATIONS

PART I:  INVITATION TO TRAVEL

A.  TO WHOM AND WHEN INVITATIONAL TRAVEL IS APPLICABLE 

Invitational travel is the term applied to authorize travel of individuals:  

1.  not employed by the Government,  

13.  travel is for a family member and all pertinent conditions in items a through e are met before allowances are authorized/approved:

· Regarding who is entitled to this benefit and who is not entitled to this benefit. 

Reservist who are Activated more than 31 days.  At the time the reservist is activated he is considered AD (Active Duty) and his family are Active Duty Family members

According to the JFTR Chapter 7, Part Y

PART Y: TRAVEL ALLOWANCES TO SPECIALTY CARE OVER 100 MILES

U7960  TRAVEL TO SPECIALTY CARE OVER 100 MILES

Effective 30 October 2000

A.  General.  

When a TRICARE Prime enrollee is referred by the primary care manager (PCM) for medically necessary non-emergency specialty care more than 100 miles from the PCM's office, the patient shall be reimbursed for reasonable travel expenses.

B.  Applicability.  

Travel under this Part may be provided to a covered beneficiary enrolled in TRICARE Prime.  The following are not authorized travel under this Part:

1.  active duty members (see par. U7252);

2.  patients authorized travel to Specialized Treatment Services (STS)

Facilities (see par. U7950); and

3.  dependents overseas authorized travel under par. U5240-C.

NOTE: A retired member (and the retiree's dependents) may be authorized patient travel under par. U7960-A provided the retiree is (or dependents are) TRICARE Prime enrollee(s).

· Activated reservist scenario 

These reservists are sent to travel with their spouses.  The travel for one particular spouse who delivered had premature twins 94 miles away.  At times the member is staying at a Ronald McDonald house and sometimes not.  Who pays for this?  If the AD is an escort and appointed by the member’s commanding officer then the unit pays, if the doctor appoints an attendant then the facility pays for the travel.  The patient is in both inpatient and outpatient status.

· This is not part of the Prime Entitlement however this can be covered under another part of the JFTR

PART Q: TRAVEL OF ESCORTS AND ATTENDANTS FOR DEPENDENTS 

U7550 DEFINITIONS OF TERMS USED IN THIS PART  

A.  Escort

A member, employee, or other person who, in accordance with travel orders, accompanies a dependent between authorized locations, when travel of the dependent has been authorized by competent authority, and the dependent is incapable of traveling alone.  An escort may be appointed by the member’s commanding officer or order-issuing authority.

You can interpret this to mean:  AD member traveling.    They have to demonstrate that that patient can’t get there by; themselves.  You cannot just along for the ride.  In the case of a dependent child only one parent can be the attending.  They can also be issued no cost orders by unit

B.  Attendant

A member, employee, or other person who, in accordance with travel orders, accompanies a dependent who is authorized to travel to or from a medical facility for required medical attention which isn’t available locally.  An "attendant" takes care of and waits upon the dependent patient in response to the patient’s needs. The duties of an attendant may include traveling with the patient and attending to the patient’s needs at the destination medical facility.  An attendant is appointed by competent medical authority. 

You can interpret this to mean:  The hospital funds if it is deemed necessary, travel to and from and the unit if they think it is necessary lodging and meals.  Hospital will fund.
U7551 GENERAL

This Part prescribes the travel and transportation allowances payable for escorts or attendants for dependents.  This travel may be authorized under the following circumstances: 

6.  for member(s) to accompany dependent(s) as attendant(s) or escort(s) when the dependent(s), requiring escort(s) or attendants(s) to travel, transfers in a patient status in CONUS from one medical facility to another medical facility and return for required medical treatment not available locally (see par. U7961 in regard to travel for specialty care for TRICARE Prime patients);

8.
for a member, employee, or other person to accompany a dependent incapable of traveling alone as an attendant when the dependent is transferred to a STS facility in accordance with par. U7950.  Escort or attendant travel is authorized only when the order-issuing official determines that dependent travel is necessary and that dependents are incapable of traveling alone because of age, physical or mental incapacity, or other extraordinary circumstances.  Orders for escort or attendant travel must cite this paragraph as authority.  The travel and transportation allowances authorized by this paragraph may be paid in advance.  For travel of attendants or escorts of members, see Part I.

U7552 MEMBERS AS ESCORTS OR ATTENDANTS FOR DEPENDENTS  

A member escort or attendant under this Part is entitled to TDY travel and transportation allowances.

The Army and the Air Force have different views regarding this.  According to the Army if a beneficiary is in inpatient status the reimbursement for the NMA discontinues until the patient is in outpatient status.  The Air Force has a different view on the situation and in many cases will pay full reimbursement.  

Refer to the attachment from Ms. Angela Reddix, MEDCOM Policy that covers all services views on this topic.
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· Regarding travel less than 12 hours 

An AD SM is eligible to receive per diem only travel.  It is reimbursed on a 1351-2.  Cut orders for AD SM to take beneficiary to their appointment and come back on the same day.  

· Regarding Travel More than 12 hours but less than 24

U4159  PER DIEM COMPUTATION FOR TDY OF MORE THAN 12 BUT LESS THAN 24 HOURS

A.  M&IE Rate.  

M&IE of 75% of the M&IE rate for the TDY location in http://www.dtic.mil /perdiem/pdrform.html/, or http://www.dtic.mil/perdiem/opdrform.html/ is payable.  If more than one TDY location is involved and the member is not required to obtain lodging, M&IE of 75% of the highest M&IE rate is payable.  If the member must obtain lodging, the rules for travel of more than 24 hours apply.  Per Diem is not authorized under this subparagraph when travel is performed in the local area (see par. U4510 for occasional meals authority).

· When the Active Duty Members goes to an appointment

PART I:  TRAVEL OF MEMBERS IN CONNECTION WITH PHYSICAL EXAMINATION OR ILLNESS 

U7251  MEMBERS ON TDRL REQUIRED TO SUBMIT TO PERIODIC EXAMINATION

A.  General

A member on the TDRL, undergoing a required periodic physical examination, is in a travel status during the examination and the travel to and from a medical facility, except when both the member's home and the medical facility are within the corporate limits of the same city.  A member retired or separated for physical disability being reevaluated by a Physical Evaluation Board (PEB) is in a travel status during a hearing and the travel to and from the hearing, except when the member's home and the location of the PEB are within the corporate limits of the same city.

B.  Travel Allowances

1.  To and From Hospital for Periodic Physical Examinations.

A TDRL member performing travel to and from a medical facility for required periodic physical examinations is entitled to the travel and transportation allowances in Chapter 4, Part B.

2.  To and From a Hearing by PEB.

A member on the TDRL, under orders to appear before a PEB, is entitled to the travel and transportation allowances in Chapter 4, Part B, as applicable, for travel to and from and during the hearing.

3.  Local Travel.

Under subpar. 1 or 2, if a member's home and the medical facility or PEB are within the corporate limits of the same city or area defined in par. U3500-B, transportation expenses reimbursement is under Chapter 3, Part F. Members’ homes are the duty stations for this entitlement.

C.  Allowances while in the Hospital.

The day after arrival at the medical facility through the day before departure, the member is entitled to: 

1.
per diem allowance equal to the actual daily charges paid for meals if admitted as an inpatient; or 

2.
per diem allowance in Chapter 4, Part B, for TDY if an outpatient.

D.  Members Who Require and Attendant or Escort

1.  General

Certain members on the TDRL incapable of traveling alone to their periodic physical examinations require an attendant or escort.  The attendant or escort may be a member, a U.S. Government civilian employee, or any other person considered suitable by the member and the appropriate official ordering the physical examination.  Attendants or escorts are entitled to travel and transportation allowances as prescribed in this subparagraph.

2.  Member as Attendant or Escort

A member is entitled to the allowances in Chapter 4, Part B or Chapter 3, Part F.

3.  Civilian Employee as Attendant or Escort

A U.S. Government civilian employee is entitled to the allowances in regulations issued by the employee's agency or department for TDY.

4.  Other Persons as Attendants or Escorts

Other persons designated to travel as attendants or escorts, should be issued travel orders or be included in the same travel authorization (identified as attendants or escorts) issued for the member patient. These individuals are entitled to the same travel and transportation allowances as civilian employees.

U7252  TRANSFER OF MEMBER PATIENTS, INCLUDING INSANE OR MENTALLY INCOMPETENT PATIENTS, TO OR FROM HOSPITAL OR TO HOME

C.  Transportation in Kind

When transportation in kind is furnished member patients, the member patients and attendants must be furnished enclosed room accommodations when required, under Service regulations.

· The POC listing will be updated and can be found at the following site TRICARE Central Lead Agent Webpage:  www.tricarecr.carson.army.mil, in addition to all documents pertaining to this program.  

· Up coming teleconferences
The next TRICARE Travel Teleconference is tentatively scheduled for Tuesday, April 13, 2004.  1000 – 1100 Mountain Time.  Dial in for this teleconference will be Commercial:  719-524-1599 or DSN 883-2628.  

Scenario to ponder:

·  Retiree enrolled in TRICARE For Life is referred to a specialist 782 miles from his PCM; he is severely overweight and needs to fly but does not fit in business class.  

· Solution:  TFL is not eligible for this benefit.  Additionally if the patient is overweight then there needs to be documentation from the physician or the airlines as to the need for an additional seat because many airlines will require two seats be purchased.  It may be possible to seat the NMA in the regular portion of the plane however if this is not possible then you will need documentation stating that it is not possible or from the airline as why there is a need for special accommodations.  
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First of all, we have to determine if the patient is under the TRICARE Prime provisions, travel to a medical facility over 100 miles, or the provisions of U7550.  Since the e-mail cites paragraph U7551, I am assuming that we are looking strictly at the provisions in that paragraph.

 


It is the medical community's call as to whether or not the patient needs an escort/attendant.  Once the doctors determine that an escort/attendant is necessary, an appropriate order is cut.  37 United States Code section 432 states that, 

 


"(a)  Under regulations prescribed by the Secretary concerned, a member of a uniformed service may be provided round trip transportation and travel allowances for travel performed or to be performed under competent orders as an escort for the member's dependent when travel by the dependent is authorized by competent authority and the dependent is incapable of traveling alone because of age, mental or physical incapacity, or other extraordinary circumstances.

(b)  Whenever possible, the Military Airlift Command or Military Sealift Command shall be used, on a space--required basis, for the travel authorized by this section."

 


The Army's Military Advisory Panel Member (MAP) to the Per Diem, Travel and Transportation Allowance Committee (PDTATAC) determined in 1993 (LTC Pat Clark was the MAP member then) that the statute allows for transportation and per diem while doing en route round trip travel...that it does not provide for per diem while at the medical facility.  The legal community was involved with arriving at this interpretation, and agreed with it.   This statute allows entitlements for an escort, but not for an attendant...the escort is getting to and from, the attendant would be while at, the medical facility.  

 


The law makes no provisions for an attendant in this instance...the attorneys determined that the "attendant mode" in this type of travel is really the soldier's Commander's time.  As such,  the Commander may:

a.  Order the member TDY if considered in the best interest of the Service;

b.  Must use his/her (the Commander's) mission TDY money for such TDY;

c.  May NOT use the open allotment for medical command for such TDY; 

d.  May give the soldier permissive TDY to the hospital site, which does not cover expenses but does not charge soldiers for leave; or

e.  May put the soldier on leave for the period of stay at the medical facility.

 


All of these start with the medical community making the determination that they cannot treat the patient and refers them to another medical facility.  It is the medical community's call whether the patient needs an escort or not.

 


This 1993 interpretation was again confirmed by the Army's MAP member in 1995 (LTC Mike Burke).  As far as I know, the statute from which these entitlements stem has not been changed.

 


If the Air Force and the Navy policies are to allow their members to be on TDY while at the medical facility, that is fine...it should come from their unit funding, not from MEDCOM funds.  Army would encourage Commanders to treat their members with compassion in most of these instances and would encourage them to be placed on TDY as well, but it is the Commander's call and money for the period they are at the medical facility.

 


Please note that this is for travel within CONUS, when the dependent is the patient, and travel is under U7550/7551.  As I mentioned before, if other paragraphs apply, the rules may be different.  I have included the Army's MAP member in case anything has changed that I am not aware of.


