
[image: image1.png]\/_‘
w

TRICAR E Centrdl



[image: image2.png]& TRIWEST

HEALTHCARE ALLIANCE®




Dear Beneficiary:

Welcome to TRICARE Prime Remote and TRICARE Prime Remote for Active Duty Family Members! Whether you are an active duty service member or an active duty family member, we look forward to assisting you in meeting your health care needs under these programs. As a reminder, you are responsible for reading and understanding the program rules and requirements as outlined in the TRICARE Prime Remote handbook.

Included in this packet you will find the TRICARE Prime Remote handbook. Be sure to reference your handbook for important program details. Also in this packet is the TRICARE Mail Order Pharmacy packet, which offers you a convenient option for purchasing medications you take on a long-term basis. Take this letter with you to your provider’s office when you have an appointment. It will help him or her to understand the TRICARE program. You should also have your provider make a copy of this letter for your files.

If you live in an area where both TRICARE Prime and TRICARE Prime Remote/TRICARE Prime Remote for Active Duty Family Members are offered, you will be enrolled in TRICARE Prime Remote/TRICARE Prime Remote for Active Duty Family Members. If this is the case, you are required to select a primary care manager (PCM) who is a contracted member of TriWest’s network. (Note: This applies to such areas as east metropolitan Phoenix, Reno/Carson City, Salt Lake City and Boise.) However, in the vast majority of TRICARE Prime Remote locations, TriWest does not have network contracts with PCMs, so you may choose a TRICARE-authorized provider for your primary care services. 

A network provider is one who has joined the TRICARE network by agreeing to provide quality care at approved rates. TriWest has organized a network of civilian providers in the TRICARE Central Region who will accept the TRICARE negotiated fee for services. In TRICARE Prime Remote locations where network providers are not available, however, family members may use the services of a TRICARE-authorized provider (a provider who is authorized to serve TRICARE beneficiaries). This includes a family practice, general practice, pediatrician or OB/GYN provider. For help finding a provider, contact the TRICARE Prime Remote Unit at 1-877-554-2224.

You may have already received your TRICARE Prime Remote/TRICARE Prime Remote for Active Duty Family Members identification (ID) card and a letter from the Defense Enrollment Eligibility Reporting System (DEERS) indicating that either you have been assigned to a network PCM, or that you currently have an “unassigned PCM.” You may have been assigned to a different network PCM than the one you selected on your enrollment form. If so, this is probably because the PCM you selected does not have the capacity for additional patients or is no longer in the network. “Unassigned PCM” simply means you do not have a PCM assigned to you. 

See reverse

If you did not select a PCM, and a network PCM is available in your area, TriWest is required to assign you to a network PCM. If you are “unassigned,” have any questions about your assigned PCM or would like to change to another network PCM, please call our TRICARE Prime Remote Unit.

Your TRICARE PCM or a TRICARE-authorized primary care provider (PCP) will be responsible for managing your care, including providing referrals to specialists or coordinating hospitalization, if necessary. If you need to see a specialist for a diagnosis or for treatment, you must follow the same process for receiving authorizations and referrals as those enrolled in TRICARE Prime. You must obtain a referral from your PCM or PCP for all specialty services, except for the first eight, routine outpatient behavioral health care sessions. The TRICARE Prime Remote Unit will assist you in finding a qualified specialist. Prior to seeking any specialty care, either your network PCM, your chosen PCP or you must contact the TRICARE Prime Remote Unit. Please note that if you do not follow this referral procedure, you will be subject to Point-of-Service deductibles of $300/individual, $600/family, and will pay a cost-share of 50 percent of the allowable charge.

IMPORTANT NOTE: Your date of birth on your TRICARE Prime Remote/TRICARE Prime Remote for Active Duty Family Members ID card is displayed in the following order: birth month, day, and year. This may be slightly different than the order you are used to seeing. Please be certain to remind your pharmacist of this information to avoid any confusion.

Again, welcome to TRICARE Prime Remote and TRICARE Prime Remote for Active Duty Family Members.

Sincerely,

TriWest Healthcare Alliance

