Favorites Websites of Clin Ops

http://www.access.gpo.gov/nara/cfr/ Code of Federal Regulations

https://www.afms.mil/sgma/Access_Appointing.htm  ( appointing & access policy ltrs, MCP/ATC Training guides, MCP adding a referral, nonenrolled booking, PCM booking specifying appointment type, referral booking, appointing metrics, template analysis tool, standard appointment type utilization, MCP utilization)

http://www.ahrq.gov/ppip/manual/manual.pdf  ( A step-by-step guide to delivery clinical preventive services:  a systems approach)

http://www.anesthesiapatientsafety.com/patients/default_pat.asp Need-to-know information for anesthesia patients

https://bdqas.afms.mil/index2.htm  (Biometrics Data Quality Assurance Service (BDQAS):  Data Metrics( Ambulatory Metrics, Clinical Coding Reports, Inpatient Metrics, CHCS Ad Hoc Samples)/ ADS Coding Guidelines/DQ Manual

www.asam.org -American Society of Addition Medicine

http://www.brownspath.com:  Health Care Quality and Resource Management Hot Topics

www.ccmcertification.org Commission for Case Manager Certification

www.clinicalevidence.org Clinical Evidence

http://cmsa.org:  Case Management Society of America – training, standards, etc. 

http://cms.hhs.gov/manuals/default.asp Center for Medicare and Medicaid Services

http://www.cs.amedd.army.mil/Qmo Army Quality home page,  DoD/VA CPGs, toolkits. 

http://www.defendamerica.mil/  (Has direct link to the different military services)

www.guideline.gov/STATIC/whatsnew.asp?view=whatsnew - Clearing house for National Clinical Practice Guidelines. 
http://www.ha.osd.mil/cpp/default.html  (Health Affairs Website –Clinical Programs, DoD Prevention, Safety & Health Promotion Council….)

http://www.healthaffairs.org/   (Articles on “The Quality Conudrum”, Why is there a Quality Chasm?, Preventing errors in the outpatient settings, Most expensive conditions…)

http://www.healthscope.org/Interface/hospitals/hospital_quality_counts.asp Hospital Quality Counts

www.ihi.org   Institute for Healthcare Improvement

http://www.ismp.org/MSAarticles/cancertreatment.html  How to help ensure your safety when receiving cancer treatments

www.ismp.org  Institute for Safe Medication Practices 

http://www.jcaho.org:  Joint Commission’s home page

www.lib.uiowa.edu/hardin/md/ Internet Medical Directory
http://www.madisonpatientsafety.org/patient%20education.htm Medication safety brochure

www.medscape.com Week in Review – Medscape Today Medpulse
http://www.medicare.gov    Official Government site for Medicare – Provider Directories, etc. 

http://www.mhalink.org/publications/docs/making_the_health_care_system_work.htm Making the healthcare system work for you:  A guide for patients

http://www.mnr.com/ Milliman Care Guidelines

http://mmso.med.navy.mil - Military Medical Support Office 
www.myTRICARE.com - PGBA individual claims info 

www.ncqa.org National Committee on Quality Assurance

http://www.nimh.nih.gov/ - National Institutes for Mental Health

http://www.noridianmedicare.com/  FI website for Medicare in following states in CR:  AZ, CO, IA, MN, NV, ND, SD, WY – Good provider info on benefits and coverage  

http://www.pasba.amedd.army.mil/ Patient Administrative Systems and Biostatistics Activity.  USA site 

www.patientsafety.gov/ VA National Center for Patient Safety

www.PDHealth.mil Deployment Health Clinical Center

www.pharmscope.com Pharmscope Newsletter
https://phsd.afms.mil/phso/ (Population Health Support Division:  The Population Health Support Office seeks to improve the health status of the beneficiary population by assisting MTFs to improve the efficiency and effectiveness of health care delivery.  We provide centralized population health program support to MTF staff, intermediate commands, lead agents and the Air Staff. 
The Air Force Population Health-Based Plan was created to bring together policies, programs, and tools to deliver population-based health.  Central to plan are the 6 Critical Success Factors (CSFs) that are essential to implementation: 
1. Describe the Demographics, Needs, and Health Status of the Enrolled Population
2. Appropriately forecast and manage demand and capacity
3. Proactively Deliver Preventive Services to the Enrolled Population
4. Manage Medical and Disease Conditions
5. Continually Evaluate Improvement in the Population's Health Status and the Delivery System's Effectiveness and Efficiency
6. Energize a Total Community Approach to Population Health
https://p2r2va.hq.af.mil/  (USAF/SG site sharing information on:

Resources:  PCO transistion, access to care, max achieveable enrollment, 25 equivalent visits, ambulatory data module completion, bid price adjustment…)

Healthcare:  Breast cancer screening, childhood immunization, cervical cancer screening, HEDIS combined…)

Readiness:  PIMR/PHA, Lost Duty Days, Fitness Testing, Immunization Status, Dental Health…)

www.qmo.army.mil US Army MEDCOM Quality Management Office
www.qualityprofiles.org  Quality Profiles  Username:  Pfizer        Password: Quality

http://www.sw.org/news/release/2002/card.htm  Patient Safety:  Low health literacy and medications

http://www.tricare.osd.mil/afml/  (Armed Forces Medical Library)

http://www.tricare.osd.mil/dataquality/  (Metrics & Reports:  SIDR & SADR compliance, MEPRs completion, direct care metrics (Army, AF, Navy), purchased care metrics…)

http://www.tricare.osd.mil/mhsophsc/DoD_PHI_Plan_Guide.html (Population Health Improvement Plan & Guide:  force health protection, worksite & community base programs, military health system optimization & pop health support ctr…)

http://www.tricare.osd.mil/reptcard/hedis/hedis.html  (MHS HEDIS® 2000 Reports)

http://www.tricare.osd.mil/tools/tat/toc/tat.htm  (Template Analysis Tool (TAT) by service, MTF, region…)

http://www.tricare.osd.mil/tools/enroll/toc/enroll.htm  (Enrollment Reports)

www.tricareonline.com -E-Health

http://www.triwest.com  Central Region Home Page – same portal as 

http://www.tricarecr.army.mil 

https://phsd.afms.mil/phso/ (Population Health Support Division:  The Population Health Support Office seeks to improve the health status of the beneficiary population by assisting MTFs to improve the efficiency and effectiveness of health care delivery.  We provide centralized population health program support to MTF staff, intermediate commands, lead agents and the Air Staff. 
The Air Force Population Health-Based Plan was created to bring together policies, programs, and tools to deliver population-based health.  Central to plan are the 6 Critical Success Factors (CSFs) that are essential to implementation: 
1. Describe the Demographics, Needs, and Health Status of the Enrolled Population
2. Appropriately forecast and manage demand and capacity
3. Proactively Deliver Preventive Services to the Enrolled Population
4. Manage Medical and Disease Conditions
5. Continually Evaluate Improvement in the Population's Health Status and the Delivery System's Effectiveness and Efficiency
6. Energize a Total Community Approach to Population Health

lwww.qualityforum.org/ National Forum for Healthcare Quality
http://199.211.83.250/Reports/  (TMA statistical Reports:  Health Care Summary, Cost and Workload, Facility Statistics, Financial Reports, Chart book of Statistics…)

http://199.211.83.250/Reports//chartbook/default.cfm  (Chartbook of Statistics:  TRICARE Management Activity (TMA), Health Program Analysis and Evaluation (HPA&E), Data Quality and Functional Proponency (DQ&FP), is pleased to present this chartbook. The purpose of this book is to provide the user with TRICARE/CHAMPUS information, which provides a general level overview of the total program. Additional statistics provided enable the user to compare TRICARE/CHAMPUS with other health care systems

 http://199.211.83.250/Reports//chartbook/2001/section1.cfm  (National Health Care Ststics:  Total National Health Care Expenditures by Source of Payment, 1998-1999 Distribution
Total National Health Care Expenditures by Source of Funds, CY 1995-CY 1999
Total National Health Care Expenditures Compared for CY 1998-CY 1999 by Source of Funds
National Per Capita Health Care Cost per Insured Beneficiary, CY 1992-CY 1996
National Health Care Expenditures Compared by Source of Funds, CY 1998-1999

www.urac.org American Accreditation Healthcare Commission

http://www.uwphysicians.org/hbeat/hb20010918.html Communicate with your health care team to prevent medical errors 

http://www.vipcs.org/patients Be involved in your health care:  Tips to help prevent medical errors

