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 Our purpose is to provide up-to-date Next Generation IM/IT information.  

Go to http://www.tricarecr.carson.army.mil/leadagent.htm
Click on  “Next Generation of Contracts” icon and explore 
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HEALTH CARE INFORMATION LINE (HCIL)

(Source: RAAG, 5 Mar 04) 
Are you coming to terms with the termination of the HCIL contract that your patients have had access to over the past few years, with the absence of any additional funding to replace that service?  Provided are a few suggestions other sites are implementing:

· MTF  X is developing a recording to be left on the HCIL phone number to describe the patients’ alternatives.  

· MTF X has an established PCM-on-call mechanism using their in-house ambulance personnel as an answering service.

· Explore the practicality of contracting with an existing healthcare advice call center run by a large medical group in their area

· TriWest will have both web-based resources and an audio library available to patients

· TOL of course has an extensive web-based library of healthcare information and advice.

· MTF X Medical Center is exploring the use of existing ER resources to perform nurse triage functions, and looking into whether an existing telephone triage center at another large MTF can be utilized
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Appointment Standardization (APSIII) is READY to Load

https://fieldservices.saic.comIt's official...the Appointment Standardization Phase III CHCS package has cleared CHCS II testing and is now authorized to be loaded at each CHCS host.  The SAIC Field Services website () will shortly be updated with this new information.
If you have any functional questions, please feel free to funnel them through:  

Mark A. E llis 
Axiom Resource Management 
TMA - Falls Church, Sky 6, Room 306 
Voice - (703) 681-0039 Ext 3657 
Fax - (703) 681-1242   Cell - (540) 538-6013 
E-Mail - mark.ellis@tma.osd.mil
Remember, APS III is a prerequisite for the T-NEX related PCMBN package that follows it.  You should be receiving information regarding the PCMBN timeline through New DEERS IPT communications.  PCMBN coordination teleconferences with the each Service and the TRICARE Regional Offices (and their associated Lead Agent offices) are being held in the next several weeks.
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Air Force:  Dale Moilanen (AF SG's office)

Dale.Moilanen@pentagon.af.mil
Army: Mr. Ron James (PASBA)

Ron.James@cen.amedd.army.mil

Navy: LT Bob Campbell (BUMED)

Jcampbell@us.med.navy.mil

Requests for attendance or availability at WISDOM should only go to the appropriate representative above. If you have a question about the course content or this e-mail, please address that to TMA HPA&E, using HPA&E_FSM@tma.osd.mil
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