MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 9 Oct 02 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no additions, deletions, or corrections to the minutes for the previous meeting held on 11 September 2002. 

2. Standing Agenda Items:

a.   Enrollment/Appointment Standardization (Kitty West): 
( This office has recently had to work SHCP issues involving service members who were referred by the MTF for care and the service member was not enrolled to the MTF (service member should have been enrolled to the MTF).  The enrollment should be verified prior to the SHCP request being processed.  When the enrollment is not correct, payment is delayed and additional man-hours are needed to complete the processing.

( The LAO has provided guidance on the TAMP benefits that are available to reserve and guard personnel as well as their family members.  Some of these beneficiaries may encounter problems with eligibility indicators in DEERS.  TriWest cannot process enrollment forms unless DEERS indicates the service member or family member is eligible.  If TriWest cannot process the enrollment, the form will be returned to the beneficiary with a letter that explains why the form cannot be processed and how the problem should be addressed.  This is basically the same process that is used for all other Prime enrollees.

( TRICARE On Line: The MHS has begun the implementation of TRICARE On Line (TOL).  TOL is a web site designed for patients, providers and healthcare managers.  The web site is up and the address is www.tricareonline.com.  This office will direct the implementation efforts for the Central Region.  The TOL POCs are Major Kim Eagan (Technical), Teresa Klataska (Marketing) and Kitty West (Functional). The MTFs will be asked to appoint a project officer and other personnel to manage the implementation locally. Training for MTF project officers is currently scheduled for early January 2003. The web site will offer many online functions to the beneficiary.  For example, the beneficiary will be able to make some appointments with his/her MTF PCM, a personal healthcare journal can be developed, prescription refills and renewals can be processed online. The individual MTFs will be asked to develop a web page for each MTF provider.  The real work in this effort will be collecting the information.  Putting the data into the web page is basically a fill-in-the-blanks drill. Implementation should be completed by mid-April 2003.  A lot of written information about TOL is available and Major Eagan will provide this to you via an e-mail message.       

b. Claims  (Dave McCloy):  
(  Continued Health Care Benefit Program (CHCBP) and MTF Emergent Care: A recent inquiry on the subject produced this legal view from Mr. Howard Altschwager at TMA. He states, “If it is determined that the MTF provided bonafide emergency care to this CHCBP enrollee, then it is legal and appropriate for CHCBP to pay the MTF for the amount billed based on the full reimbursement rate. If further research has determined that the care provided was not emergent, however, then CHCBP has no obligation to pay the MTF. The MTF should pursue any further requests for reimbursement with the CHCBP member. This is based on the fact that CHCBP enrollees are, by statute, not authorized to receive not emergent care from MTFs.” A copy of this message will be forwarded to the Managed Care Directors, CORs, and ACORs.

( Numerous questions have been generated in response to the Next Generation Contract RFP. You can review these via the T-Nex portal on the TMA web site. Click on the solicitation number for Managed Care Support Services (MDA906-02-R-0006). The “Questions and Answers” link is in the middle column on the next page. As of this morning there have been 963 questions asked. Use Acrobat “Find” to do a word search (e.g. claims).

c. Network  (Debra Hatzel):  The next Network Adequacy Report will be released in approximately one week.  We anticipate additional access to care information about mental health services in this report.  Please review them carefully and provide feedback, as these charts are still under development.  Also, please confirm that the information for your MTF is correct, including shortfall information and the access to care "grids" that should match the information in the narrative summaries.  Please report discrepancies to Debra Hatzel. 

d. TPR/TPRADFM  (Debra Hatzel): Several MTFs and TriWest have recently asked for clarification regarding TPR (active duty) enrollees seeking care at the MTFs.  There has been some confusion over this topic because it might seem inappropriate to allow a TPR enrollee to book an appointment at the MTF, because their TPR enrollment allows them to receive most of their care from civilian providers.  There is a related question regarding care for active duty members who are traveling near your MTF, who want to seek an appointment there.  A recent Health Affairs memo dated 17 Sep 02 discusses access to care and referral times, and provides the answer to this question.  The memo states, "all enrolled beneficiaries, regardless of their location, should be accorded access to care according to the standards published in the CFR."  The CFR, Part 199.17, states, "Among the following beneficiary groups, access priority for care in military treatment facilities where TRICARE is implemented is as follows: (A) active duty service members....".  Therefore, any active duty service member, regardless of service affiliation, enrollment location, or travel status should be first priority for care at any MTF.  TPR enrollees (active duty members only) should be given the same priority for care as any other active duty member.  Please be aware that TPR enrollees must be seen by military physician for service-specific health care exams.  Please contact Debra Hatzel at the Lead Agency, DSN 883-2629, if your MTF has received conflicting guidance about access for TPR enrollees. 

e. SHCP  (Dave McCloy for MSG Price): Nothing to report. 
f. BCAC/DCAO Information (Dave McCloy for MSG Price): The last Beneficiary Assistance Training session/teleconference will be held tomorrow (10/10/02) at 0900 hours (Mountain Time). The topic is Medicare/TFL and will be presented by Teresa Klataska. There are two handouts that need to be downloaded.  
g. TRICARE for Life/TRICARE Plus (Teresa Klataska):
( TRICARE Plus enrollees (and retirees in general) still pay the subsistence fee when hospitalized at a Military Treatment Facility.  TRICARE for Life will not reimburse for these payments.

( TRICARE for Life will not pay the co-pays for VA admissions where Medicare is not the first payer.
( Medicare as a second payer to OHI (Group Insurance Health Plan): When a TRICARE- For-Life beneficiary is married to a spouse who is under 65 and paying for an employer group health plan (e.g. BCBS-Anthem), Medicare would be the second payer to BCBS; TFL would be the third payer.  If the beneficiary elected not to purchase Part B, he/she would not be eligible for TFL. He/she would also not have Medicare Part B, and therefore he/she would not suffer the penalty of Medicare.

( Medicare Policy HI00805.325 GHP Coverage Under TRICARE (Formerly CHAMPUS)

A.  POLICY - COVERAGE UNDER TRICARE
TRICARE (formerly known as CHAMPUS) is the Department of Defense's healthcare program for retired members of the uniformed services, as well as the spouses and children of active duty, retired and deceased service members.  TRICARE is considered a group health plan for SEP (Special Enrollment Period) and premium surcharge rollback purposes. However, these provisions apply only to beneficiaries whose coverage under TRICARE is based on active duty military status. These individuals can enroll (or re-enroll) in SMI (Supplementary Medical Insurance – Part B) during any month while they are covered under TRICARE or during the 8-month period that begins the month following the last month that TRICARE coverage was based on active duty military status.
Example: Susan Miller is covered under TRICARE based on her husband's 

active duty service in the Air Force. She can enroll in SMI anytime while 

covered or during the 8-month period following the last month of TRICARE 

coverage based on her husband's active duty military status. If however, Susan's coverage under TRICARE is based on her husband's past military service (which is generally the case for the aged), she is not eligible for an SEP or the premium surcharge rollback. 

B.  POLICY - EVIDENCE OF TRICARE COVERAGE
The Form HCFA-L564 will not be used to obtain evidence of coverage under 

TRICARE. Instead, the Department of Defense (DoD), will issue a letter 

verifying the beneficiary's eligibility for TRICARE benefits. The letter 

will also provide the dates of coverage.

Beneficiaries requesting an SEP who do not have the DoD notice should be 

directed to contact the DoD's Defense Enrollment Eligibility Reporting 

System (DEERS) at one of the following numbers to obtain proof of coverage 

under TRICARE.  (I am forwarding this to DEERS so we can get verification on this letter they are going to issue. There will be more to follow).

( Hypothetical:  If you were given the opportunity to talk with a “professional” about Medicare – what would your questions be?  The Lead Agency may get this chance and we want to ask any and all possible questions. Please e-mail Teresa with your questions or about anything you ever wanted to know about Medicare, but didn’t know whom to ask?????? 

( Mr. Tim Jordan from Fort Carson mentioned that they are developing a letter for those Prime enrollees who are close to age 65 and won’t be able to age-in to TRICARE-Plus because their MTF no longer has the capacity to support that. He is concerned about what alternatives are available through the contractor and believes that this issue has broader implications than the Pikes Peak area. Teresa Klataska stated that she would follow-up with him off-line. 

h. HIPAA Update (Dave McCloy for LCDR Martel): Commander Martel attended HIPPA training at the end of September. Implementation for the Privacy portion of HIPAA will be 14 April 2003. A staff member from Minot inquired about getting the tool kit off the HIPAA website. Dave McCloy stated that he would pass that to Commander Martel for follow-up. (More information can be obtained at www.tricare.osd.mil/hipaa/). 

i. Travel Entitlement Update (Hope Boroch): There was a TRICARE Central NDAA Travel Entitlement Program teleconference yesterday afternoon. Active Duty Service Members (ADSMs) and DoD Civilians who are on TDY orders as NMAs for beneficiaries are authorized to use their Government Credit Cards during the travel to and from the specialty appointments. There are still questions concerning eligibility for the Travel Entitlement. This program is only for TRICARE Prime beneficiaries and TRICARE Prime Remote Active Duty Family Members. ADSMs are not eligible for this benefit. This includes those located in remote areas. ADSMs are covered under other sections of the JFTR and Service policies. NMAs and spouses of expired beneficiaries may claim reimbursement for specialty referral travel taken by beneficiaries prior to their demise. There is no time limitation for filing the paperwork for this situation and the beneficiary must have met all criteria for the program at the time travel took place.  The NMA or spouse filing for reimbursement is not required to be enrolled in TRICARE Prime or be TRICARE eligible. A question was asked regarding beneficiaries who are inpatients. Are they be eligible for reimbursement of food / snacks consumed?  During an inpatient stay, the beneficiary is not eligible for reimbursement for the actual cost of lodging, meals, or gas. 
3. Special Agenda Topics:

(   T-Nex Pharmacy Program Update (Dave McCloy):  The Retail Network RFP is in the final stages of development. The TMA Pharmacy Program Office is still developing formal replies to the public for the numerous questions that were submitted in response to the proposed Uniform Formulary Final Rule.

(    TMA has requested that all Old TRICARE Standard Handbooks be destroyed. You can order the new handbooks via the TRICARE SMART (Standardized Materials And Research Technology) site. You can reach that through the pull-down screen on the TMA web site (www.tricare.osd.mil). 
4. Announcement of next teleconference date/time: The next scheduled teleconference will be held at 0830 hours (Mountain Time) on 13 Nov 02.

5. Roll Call:  The following MTFs and major commands were in attendance:

	Air Force Academy
	Hill AFB
	Luke AFB

	Cannon AFB

Fort Carson
	Fort Huachuca

Kirtland AFB
	Malmstrom AFB

McConnell AFB

	Davis-Monthan AFB

Ellsworth AFB
	Fort Leavenworth

Fort Leonard Wood
	Minot AFB

Mt. Home AFB

	F.E. Warren AFB

Grand Forks AFB
	Fort Riley


	William Beaumont AMC



	
	
	

	
	
	

	
	
	


V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

