MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 9 April 03 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 12 March 2003. 

2. Regional Conference (6-8 May 03) Information: The Doubletree Hotel is FULL. Alternate lodging has been secured at the Fairfield. Reservations can be made online via the LAO/TW website through the Lead Agent Portal. If you have questions, the TRICARE Central Regional Conference POC is Master Chief Mike Coleman. 

3. Standing Agenda Items:

a. Enrollment/Appointment Standardization (Kitty West): 
( Activated adult family members of Prime (retiree) enrollees: In those instances where an adult family member of a retiree Prime enrollee household is activated, the family may opt to move the enrollment under the activated member (enrollment to AD Prime vs. retiree Prime). The family must submit a new enrollment form.  The Prime enrollment will be continuous and the unused portion of the enrollment fee (prorated on a monthly basis) will be refunded.

( Entitlement to Prime:  Per the Office of General Counsel (TMA-W), the entitlement to TRICARE is a statutory right that we cannot deny. However, the beneficiary is not entitled to enroll to a particular MTF or provider. If the beneficiary’s behavior is such as to make it impractical to enroll him/her to an MTF or network provider, he/she can still use Standard, which would satisfy the statutory entitlement.

( Prime enrollees departing Turkey: When an enrollee leaves Europe, he/she will be disenrolled from Prime 60 days after the date of departure from Europe. Prime enrollees (non-active duty) who are currently coming back to the United States from Turkey may lose their Prime eligibility if they come into an area that does not offer Prime. These family members are not eligible for TPRADFM.  The Lead Agent office in Europe has identified this issue to TMA.  Do not know if and when a solution might be available. 

b. Claims  (Dave McCloy): 

( TRICARE Dual Eligible Fiscal Intermediary Contract (TDEFIC) Update: This is the carve-out for the >65 claims processing. The solicitation was issued on 6 Sep 02. It has 6 amendments with the most current one dated 24 Jan 03. Bidders submitted their presentations in February. The proposal evaluations are on schedule with the award date still targeted for June 2003.

( Pharmacy Claims and OHI: In this situation, TRICARE will be the secondary payer for both the retail network and mail-order (TMOP) pharmacies. In the past the NMOP could not be utilized if the beneficiary had other health insurance. TRICARE will pay primary if the prescribed medication is not on the plan formulary or if the plan’s fiscal cap has been reached. The “burden of proof” remains on the beneficiary.

( Return of CRIS Access to External Users: TriWest is currently testing their Virtual Private Network (VPN) with good results. The target date of 4/15/03 remains firm. MTF personnel need to complete the forms they received from TriWest in order to get their access back.  These forms are mandatory.  Individuals will not be given access unless they sign the Privacy Act statement and have read and understand the rules.  
c. Network  (Debra Hatzel): The next Network Adequacy Report (NAR) is due to the MTFs on 15 April. Facilities were asked to carefully review the provider totals and the access grids, and report any problems to the Lead Agency as soon as possible.  The last NAR was not issued because significant data errors were found, and correcting these errors required reprogramming at TriWest.  Network providers were being double- and even triple-counted because the NAR was counting service locations, not actual providers.  Therefore, a provider who had two offices would be counted twice in the NAR.  The access tracking grids are also being improved; in the past, these grids were based on subjective feedback of access and appointment issues from the TSC staff.  TriWest is implementing a data-based tracking system to more accurately capture access problems in the network, and this will begin with several MTFs in the next NAR.
d. TPR/TPRADFM  (Debra Hatzel): MTFs were reminded that they should not communicate approval or disapproval of TPR ZIP code waivers directly with remote units.  When this occurs, TriWest and TMA never know about the change and enrollments will continue to be disapproved. Facilities should forward their recommendations on ZIP code waivers to the Lead Agency.  COL Bradshaw emphasized that the MTFs are not the approving or disapproving authority on TPR ZIP code waivers; they must come to the Lead Agency for final decision.  MTFs were also reminded that individual waivers couldn’t be granted; entire ZIP codes must be considered when giving waivers, so these decisions should be made very carefully to avoid adverse impact on MTF enrollment.  Hope Boroch will be transitioning into the TPR/TPRADFM program over the next several weeks.
e. SHCP  (Debra Hatzel): On 1 Jan 03, the rules for ROTC student claims and SHCP changed significantly.  It is no longer appropriate to use SHCP dollars to pay for line-of-duty care for ROTC students.  These claims should be coordinated through the Department of Labor. TMA is staffing an instruction document for the Services on this topic.  There is a short instructional letter on the MMSO web page on this issue, located at http://mmso.med.navy.mil/.
f. BCAC/DCAO Information (MSG Price): There was nothing to report. MSG Price will be leaving due to PCS next month. Mr. Ken Pearce will be taking over his duties as the Lead Agency BCAC/DCAO.   
g. TRICARE for Life/TRICARE Plus (Teresa Klataska): 
( TRICARE For Life: TriWest is working diligently to clean up the remarks sections of the TFL EOBs.  One of the main complaints from our seniors is that each EOB they received had 5 to 10 messages on the bottom - many of which made no sense to the seniors.  One of the EOB messages stated that TFL didn't pay because they had OHI.  If this is incorrect please return the enclosed form with the correct information.  There was no form enclosed to update the information.  Please let me know if you receive any complaints about the remarks sections so we can alert TriWest of these problems.  

(TRICARE Plus: I'm going to be sending out an e-mail asking each MTF whether you're still accepting Plus new enrollees, age-in enrollees or whether you've closed your enrollments.  Just a reminder that under both the Air Force and Army policy should you have to resort to disenrolling your Plus enrollees, then it’s last in first out.  
h. Travel Entitlement Update (Hope Boroch): The March Travel Teleconference was held yesterday morning.  Topics, which were discussed, included: 1) The TMA GPMRC Initiative and how it will affect the program and necessary TRAC2ES training. This program will be implemented 15 April 2003. Each facility should have received guidance from their Service regarding the implementation of this initiative, 2) Directed Travel and the reimbursement procedures when the beneficiary elects to travel through other means, 3) When Dental procedures may be reimbursable - basically when it is medically necessary and directed by a PCM then it may be a reimbursable travel. However, if United Concordia or Delta directs the specialty care, then it is not part of the NDAA program, 4) How to reimburse when a shuttle is used between facilities, and 5) How to handle reimbursement with the changes in fuel costs and receipts are not presented. The next NDAA Travel Teleconference is scheduled for 13 May 2003. AF and Army Technical Experts are reviewing the notes from yesterday’s travel meeting. 

4.   Special Agenda Topics:

(    Pharmacy Program Update (Dave McCloy):  The TMOP under Express Scripts began on 1 March 2003 with minimal problems thus far. The TRICARE Retail Pharmacy (TRRx) solicitation was issued on 3/13/03 and there are no amendments at this point.

5.  Announcement of next teleconference date/time: Due to the regional conference there will be no meeting in May. The next teleconference will be held at 0830 hours (MT), 11 Jun 03.

6.  Roll Call:  This was Colonel Bradshaw’s final Managed Care Teleconference. On behalf of the Lead Agency and MTF staffs Mr. McCloy thanked him for his leadership and support during his tenure as the TRICARE Central Region Lead Agent. The following MTFs and major commands were in attendance:

	Air Force Academy
	F.E. Warren AFB
	Minot AFB

	Buckley AFB
	Grand Forks AFB
	Mountain Home AFB

	Cannon AFB

Fort Carson
	Hill AFB

Fort Huachuca
	Offutt AFB

William Beaumont AMC

	Davis-Monthan AFB

Ellsworth AFB
	Kirtland AFB

Fort Leavenworth
	AETC

AFSPC

	Fallon NAS


	Malmstrom AFB
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David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624
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