MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 8 Oct 03 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 10 Sep 03. Mr. Dave McCloy announced that the Board of Commanders meeting scheduled in Phoenix from 22-23 October 2003 has been postponed until Feb/Mar 04.

2. Standing Agenda Items:

a. Network (Ms. Hatzel): The new Network Adequacy Report is due from TriWest on 15 

October. Please advise the Lead Agency if you find any discrepancies, or if you don’t receive your report on the due date. LCDR Stevenson and Debra Hatzel are on a TriWest work group to evaluate the usefulness of the NAR in its current form. If MTFs have any suggestions/ideas on how to make the NAR more user-friendly, valuable, etc., please contact LCDR Stevenson at (719) 524-2647, DSN 883-2647, e-mail address (mark.stevenson@tricare.carson.army.mil) or Ms. Debra Hatzel at (719) 524-4929, DSN 883-4929, e-mail address (debra.hatzel@tricare.carson.army.mil). Last month the Contracting Officer issued new guidance on provider directory surveillance. Your CORs should have already received this guidance. Beginning on the second Tuesday in October all MTFs and the Lead Agency will conduct directory surveillance in a standardized manner and provide the results to the Contracting Officer and TriWest. Ten providers will be randomly sampled each month. Specific deficiency criteria have been established to issue a minor, major, or critical performance deficiency, with a goal of >80% accuracy. TriWest will have an opportunity to research the findings and provide additional information, if appropriate, before a deficiency is officially issued.

b. TPR/TPRADFM  (Ms. Boroch): To be eligible for TRICARE Prime Remote a Service  


Member’s/Guardsman’s/Reservist’s orders must indicate that they are on orders for more 


than 30 consecutive days. It is the Service Member’s responsibility to have this 


information updated in DEERS. They also must ensure that they enroll themselves as 


well as their family members.
c. SHCP  (Mr. McCloy): Mr. Pearce is on convalescent leave. There is nothing to report.

d. BCAC/DCAO Information (Mr. McCloy): Nothing to report. 

e.  Travel Entitlement (Ms. Boroch): The TRICARE Prime Travel Entitlement Teleconference is scheduled for 14 October 2003 at 1000 hours. MTF travel POCs should be receiving an agenda by the end of this week. Topics already on the agenda are: 1) Review of the Travel matrix, which shows how to determine who processed travel paperwork on behalf of the travelers; 2) Calculation of gas consumption; 3) Inpatient stay is still a controversial issue and the different Services have different interpretations of this policy. Ms. Redix from MEDCOM Policy will clarify the Army perspective. Both MSgt Justice (ACC HQ) and MSgt Rutka (AFMC HQ) will be there to share the Air Force interpretation of this issue should questions arise.
3.  Special Agenda Topics:

(    LAO Enrollment Lockout Policy (LCDR Stevenson): If a beneficiary is locked out for "non-payment", or voluntarily disenrolls for any reason and requests that the lockout be waived, this request will be granted.  The beneficiary will be offered a new enrollment, using the 20th-of-the-month rule.  All outstanding bills/claims for services, which have occurred during the non-covered period, will be processed using the TRICARE Standard or Extra rules, as appropriate.  The beneficiary must complete a new application and submit the necessary enrollment fees.  If the beneficiary made a payment after the grace period, and it is reflected as a credit in the system, it cannot be refunded, but can be applied to the new enrollment, if they choose to re-enroll.  If they choose not to re-enroll, the money will not be refunded as this payment will be applied to cover any claims and services (Prime Enrollment) during the grace period.  If no fees are received, they must complete a new application and submit a new payment, which will be applied to that specific enrollment year. ENROLLMENT RULE: When a beneficiary completes a new enrollment application, their signature states that they agree to pay their fees in 4 quarterly payments or 1 annual payment.  Those fees refer to that specific enrollment year period. If the 20th-of-the-month rule is not acceptable to the beneficiary, and they request to be reinstated without a lapse in coverage, a LAO Template will be completed and forwarded to TriWest's enrollment department, who will thoroughly research the issue. Disposition of disenrollment cases varies contingent upon the circumstances: 1) Disenrollments that are clearly due to beneficiary error/oversight will be denied reinstatement by TriWest in accordance with the LAO policy. 2) Cases of disenrollment that are due to TriWest error will be reinstated by TriWest. 3) Those that appear to be due to Government entity error will be presented to the Lead Agent Office, by TriWest's Enrollment Department, for review of the findings (via the LAO Template) and a final determination. 4) Cases of disenrollment that appear to be tied to extenuating circumstances (house burned down, mental incapacity, etc.) will be thoroughly reviewed by TriWest's Enrollment Department and presented to the Lead Agent Office via the LAO template for a final determination.
(   NATO Member Claims (LCDR Stevenson): OASD(HA) letter Change 41, 6010.50-M (Automated Data Processing & Reporting Manual), dated September 4, 2003 changed the policy for MCSC to process claims on all NATO ADSMs and their beneficiaries. Prior to 01 October 2003, civilian providers sent a copy of the valid NATO ID card along with the claim form to PGBA's NATO claims division to get paid. No DEERS check was performed. Effective 01 October 2003, ALL NATO ADSMs and their beneficiaries must also show eligible in DEERS when PGBA processes their civilian claims. OASD(HA) 6010.50-M, Chapter 9, Section 3 (TRICARE Eligibility Verification Process) is as follows: 1.2.3.1. All NATO sponsors and their beneficiaries shall be residents on DEERS to be eligible for benefits. The sponsor must have either a Social Security Number (SSN) or a Foreign Identification Number (FIN) assigned and be entered into DEERS.  The NATO sponsor will be identified on DEERS by a Sponsor Status "T" Code. 1.2.3.2. NATO sponsors are eligible for outpatient direct care only unless they are referred from the MTF into the civilian network.  If they are referred outside the MTF, the claims will be processed under the SHCP. Beneficiaries of NATO sponsors are eligible for outpatient TRICARE Standard only. 1.2.3.3. Since all NATO beneficiaries are required to be on DEERS, the contractor will no longer need to establish an 800 series pseudo SSN within their internal systems to process claims. For NATO newborns who have not yet been entered into DEERS, the TRICARE eligibility requirements will be identical to all other TRICARE-eligible newborns not yet on DEERS. Current NATO ADSMs and their family members who have pseudo SSNs (800 series) must be referred to the local base/post personnel ID card issuing offices for new ID/CAAC cards, which will also place them in DEERS

(
Overseas Drug Mail Policy (Mr. McCloy): The TRICARE Mail Order Policy (TMOP) can mail a 90-day supply of prescription drugs due to an exception to Military Postal Service policy. Previously, mail order prescriptions exceeding 16 ounces could not be shipped in a single parcel. They had to be sent in multiple packages. This change allows prescription drug shipments to exceed the 16-ounce limit. Retirees who are residing overseas can obtain an APO post office box at the nearest military facility.
 

(    Certificate of Creditable Coverage (Mr. McCloy): This document serves as evidence of prior health care coverage. It reduces how much or how long a health care plan can exclude coverage for a pre-existing condition. The certificate is usually required when moving from one plan to another. The Defense Manpower Data Center Support Office (DSO) will issue these for TRICARE beneficiaries, but certificates cannot be requested from DSO by phone. The TMA fact sheet (dated 4 Sep 03) on this topic can be downloaded from the TMA website at www.tricare.osd.mil/factsheets and click on “Browse by Topic”.

(   Newly Awarded Contracts (Mr. McCloy): The Marketing and Education Contract was awarded to CACI on 25 Sep 03. The start date was 9/29/03. Although the solicitation was never posted on the TMA web page, we’ll attempt to find out when a copy of this contract will be available for release. The Retail Pharmacy Contract was awarded to Express Scripts on 26 Sep 03. There may be some protests pending. The transition period is from 10/1/03 to 3/31/04. Services begin on 1 April 2004. The Uniform Formulary (3-tiered co-pay) Final Rule will also be implemented at the same time.  

(   LAO Next Generation Website (Capt Guillory): Where Can I find information on how to build a contracting package or retrieve enrollment/eligible reports?  TRICARE Central Lead Agent Webpage :  www.tricarecr.carson.army.mil, select the Lead Agent icon, scroll down to the Information Warehouse link and select from Contracting, Managed Care, Business Analysis, Data & Coding and TRICARE-On-Line sections.  In addition, there is an entire section on TRICARE Next Generation of Contract which share information in areas such as governance, local support contract, T-Next Toolkit, Training Tools/Aids, etc. If you get a screen requesting a password simply refresh the page (CTRL +F5) and that will disappear.  There are two areas that you will need a password for: Clinical Operations and under Contracting, the COR only section.  If you'd like access to those areas, send me an E-mail and I'll forward to the division's point of contact. My E-mail  is marguerite.guillory@tricare.carson.army.mil
(   Appeals Process (LCDR Stevenson): OLA Central Region would like to emphasize the Beneficiary appeals process.  Beneficiaries who want to appeal a TRICARE Prime Enrollment reinstatement denial from TriWest, a NAS denial from an MTF, or any other formal denial for services where the OLA officially becomes the second or third appeals body, the beneficiary appeal to OLA MUST be in writing with the beneficiary's signature, SSN, contact information, and any supporting documentation i.e. copy of denial, enrollment forms, e-mails, etc.).  Mail the appeal to: Office of the Lead Agent, TRICARE Central Region, Attn: Appeals, 1681 Specker Avenue, Bldg. 1011, Fort Carson, CO 80913. There have been several instances lately where the MTFs have been forwarding the appeal via fax, e-mail, etc. with nothing from the beneficiary except for what the MTF is saying the beneficiary said, no documentation, etc.  This can lead to he said-she said situations, in addition to increasing the workload and turn-around time on the OLA in investigating the case, contacting the beneficiary and the MTF, TriWest, PGBA, etc. 

4. Announcement of next teleconference date/time: The next teleconference will be held at 0830 hours (MST), 12 November 2003. Don’t forget that we go off Daylight Savings Time on 26 October 2003.

5.    Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Kirtland AFB  
	Peterson AFB

	Buckley AFB
	Fort Leavenworth
	Fort Riley

	Fort Carson
	Fort Leonard Wood
	Whiteman AFB

	Davis-Monthan AFB
	Luke AFB
	William Beaumont AMC

	Ellsworth AFB
	Malmstrom AFB
	ACC

	F.E.Warren AFB
	McConnell AFB
	AETC

	Fallon NAS
	Minot AFB
	AMC

	Grand Forks AFB
	Mountain Home AFB
	GPRMC

	Hill AFB
	Nellis AFB
	

	Fort Huachuca
	Offutt AFB
	


V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

