MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 8 Jan 03 / 0830 – 0900 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections, additions, or deletions to the minutes for the previous meeting held on 11 December 2002. 

2. Standing Agenda Items:

a.   Enrollment/Appointment Standardization (Kitty West): Ms. West was TDY to Nellis AFB for TRICARE On Line training. There was nothing to report in this area.

b. Claims  (Dave McCloy): Filing claims for care rendered outside Prime enrollment areas falls into two categories. They are Out-of-Area (OOA) and Out-of-Jurisdiction (OOJ). For OOA (e.g. beneficiary enrolled in CO and care received in KS) providers should use the claim filing address for the state where the care/service was rendered. For OOJ (e.g. the beneficiary enrolled in CO and care received in FL) providers should use the claim filing address for AZ (i.e. PGBA P.O. Box 870026, Surfside Beach, SC 29587-8726). This unit screens out-of-jurisdiction claims for TRICARE Central Prime enrollees. Section 711 of the NDAA 03 requires that the GAO submit to Congress an evaluation of the continuing impediments to cost-effective claims processing under TRICARE. The evaluation must include progress on implementing improvements (e.g. applying best business practices), progress on simplifying claims processing, cost effectiveness of data collection, fraud prevention capabilities of existing systems, and recommendations for improvements. The GAO report is due NLT 31 Mar 03. In a related area of this authorization act, Section 712 requires the GAO to address network instability and the DOD & MCSC efforts to measure and mitigate the issue. This report has the same deadline (i.e. 31 Mar 03).    

c. Network  (Debra Hatzel): Since October 2000, the Lead Agency has had the authority to increase CMAC rates on a case-by-case basis when necessary to obtain access to care for active duty service members (ADSMs).  This authority has been helpful in improving access for ADSMs, but it did not help with access issues affecting family members and retirees.  On 9 Dec 02, TMA issued guidelines for requesting CMAC rate increases that could apply to all beneficiary categories.  Two possible waiver options are available. They are network waivers (to pay up to 115% of CMAC to encourage network participation) and locality waivers (to establish higher payment rates based on an existing or newly established locality).  A copy of the TMA guidance dated 9 Dec 02 will be provided to all MTFs.

d. TPR/TPRADFM  (Debra Hatzel): There has been some recent confusion about eligibility requirements for TRICARE Prime Remote for Active Duty Family Members (TPRADFM).  Many family members believe that the requirement to reside with the TPR-eligible sponsor has been discontinued as a result of the FY03 NDAA.  This is an error.  The FY03 NDAA, Section 702, will change TPRADFM eligibility for some family members, but this section has not been implemented yet.  At this time, family members still need to reside with their TPR-eligible sponsor to be eligible for TPRADFM. When the FY03 NDAA changes are implemented, there will be three eligibility categories for TPRADFM. These categories are: 1) Family members who reside with a TPR-eligible sponsor will be eligible for TPRADFM (this affirms the current requirement).  Example:  An active Air Force ROTC instructor lives and works in a remote location in Idaho.  All family members who reside with the sponsor are eligible for TPRADFM. 2) Families who are already enrolled in TPRADFM may remain enrolled in TPRADFM if the sponsor is sent on an unaccompanied tour, as long as the family remains in the remote location.  Example:  An active Army recruiter lives and works in a remote location in Minnesota.  The sponsor is enrolled in TPR, and the family members are enrolled in TPRADFM.  The sponsor is reassigned to Korea for a one-year unaccompanied tour.  Even though they no longer reside with the sponsor, these family members can remain in TPRADFM if they stay in the remote location. 3) Family members of Reserve Component sponsors are eligible for TPRADFM if they reside with the sponsor (who must be activated for a period of more than 30 days), and they reside in a TPR-eligible ZIP.  It is not necessary for the sponsor to be TPR-eligible.  Example:  A Reserve Component sponsor is called to active duty for 90 days.  The sponsor and his/her family members reside in a TPR-eligible zip code, but the sponsor is assigned to a military unit in the catchment area.  Family members who reside with this sponsor can enroll in TPRADFM, even though the sponsor is not TPR-eligible and the sponsor is not on orders for 179 days or more.  Note: this requirement will be extremely difficult to implement, because there is already guidance regarding Prime (and TPRADFM) eligibility which states that the sponsor must be on orders for 179 days or more.
e. SHCP  (MSG Price): Nothing to report.
f. BCAC/DCAO Information (MSG Price): 
( Update BCAC Directory Web Page: An email was sent out requesting that all BCACs please review their information that is posted on the BCAC Directory Web page. I want to thank those who have already replied with verification of the correct information. I have received e-mail kickbacks from the following and request that they please check their information: Ft. Huachuca, Air Force Academy, Ft. Leavenworth, Whiteman AFB, Cannon AFB, and F.E. Warren AFB.

( Beneficiary Assistance Training (BAT): We are still looking for suggestions for the next set of BAT classes.  These sessions are designed to help you with the daily tasks for which you or others may be experiencing problems. The classes also allow attendees to share information with each other. We look forward to your input.     
g. TRICARE for Life/TRICARE Plus (Teresa Klataska): Ms. Klataska was TDY to Nellis AFB for TRICARE On Line training. There was nothing to report for TFL.

h. Travel Entitlement Update (Dave McCloy for Hope Boroch): The Travel POCs listing has been sent to all facilities to validate its accuracy and make corrections if applicable. The most current update will be sent to Travel POCs prior to the next TC travel teleconference, which is scheduled for Tuesday, 14 January 2003. Travel POCs have already been notified of the time and dial-in number for the teleconference. Agenda topics will include guidance regarding Gastro procedures, use of government credit cards, ADSMs who are sent to specialty referral appointments, ATM access fees, mileage rates, and calculation of miles versus actual receipts. As a reminder, on Wednesday, 29 January 2003 from 1400 – 1450 hours there will be a breakout Prime Travel / Non Medical Attendant Benefits workshop at the TRICARE National Conference. The slide presentation will be posted on the TMA website prior to the conference so those attending the workshop will have an opportunity to read ahead before the session.

3. Special Agenda Topics:

(   TW Computer Theft Update (Col Bradshaw): All letters have been sent out to the affected beneficiaries in the TRICARE Central Region. Some of those letters have been returned and referred to DEERS for possible alternative addresses. DO NOT get into the middle of issues. Refer beneficiaries or providers to TriWest as they have the lead with this matter. For media inquires there are Health Affairs and TriWest points of contact. In response to a question, Dr. Bradshaw stated that it’s unclear when external access to CRIS will be reinstated for MTF and LAO staff members. Dave McCloy mentioned that those who have CRIS accounts could access claims information via www.mytricare.com and then click on the “Government Agents” portal. Place your RACF ID number in “Username” and use the password that you normally utilize in the CRIS sign-on screen. If you encounter access problems, please let Dave McCloy know.

(    HIPAA Notice of Privacy Practice (LCDR Martel): TMA East has informed the LAO that the mailing of these notices to beneficiaries has begun.  The following states have letters going out during the month of January:  Alaska, Hawaii, Oregon, Washington, Wyoming, Idaho, Oklahoma, Utah, Montana, and parts of California.  In February, APO addresses and other western states will be getting their letters.  The movement will continue eastward thereafter. 

4. Announcement of next teleconference date/time: The next meeting is scheduled for 0830 hours (Mountain Time) on 12 Feb 03.

5. Roll Call:  The following MTFs and major commands were in attendance:

	Cannon AFB
	Fort Leavenworth
	Fort Riley

	Fort Carson
	Fort Leonard Wood
	Whiteman AFB

	Davis-Monthan AFB

Ellsworth AFB
	Malmstrom AFB

Minot AFB
	William Beaumont AMC

ACC

	Grand Forks AFB

Kirtland AFB
	Mt. Home AFB

Nellis AFB
	AETC

AFMC

	
	
	AMC




V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

