MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 14 Apr 04 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 17 March 2004. 

2. Standing Agenda Items:

a. Network (LtCol Allen): As the newest member to the Managed Care Division, LtCol Bruce Allen will now be handling network issues so please direct those inquiries to him at (719) 524-2632 (DSN 883-). His e-mail address is bruce.allen@tricare.carson.army.mil. He will be at the Lead Agency until the end of August.

b. TPR/TPRADFM  (SFC Wasilowski): MTFs were reminded that they are not the approving authority for zip code waivers. The Lead Agent reviews the Commander's memo and in 99% of the cases agrees with their recommendation, however the Lead Agent Office makes the final decision. The Lead Agency still needs a memorandum from the MTF Commander with his/her recommendation for either approval or disapproval and his/her signature. If a Service Member contacts the MTF regarding issues about a zip code waiver, the MTF should refer them to the Lead Agent Office. The POC is SFC Chester Wasilowski @ (719) 524-2681 or DSN 883-2681.

c. Guard/Reserve Update (Mr. Pearce): Here are the relevant NDAA 2004 sections:

(  Section 702:  This provision is still under development.  It is limited to Reserve Components who are either unemployed or employed but not eligible for employer-sponsored health care coverage for themselves and their family members. Claims under this benefit are not eligible for retroactive payment back to 6 Nov 2003. This provision, when implemented, will require an enrollment application and payment of a premium.

( Section 703:  This provision authorizes medical and dental benefits for Reserve Components and their eligible dependents activated in support of a contingency operation for more than 30 consecutive days. TRICARE eligibility under this provision begins the day the sponsor receives delayed effective date active duty orders or 90 days before the date the active duty period begins, whichever is later. TMA will soon be implementing this benefit.  The effective date is 6 Nov 2003.

( Section 704: TMA implemented this provision, which extended TAMP to 180 days for Reserve Component sponsors who separate from active federal duty.  Effective 17 Mar 2004, TAMP-eligible sponsors and family members who were saving their receipts may file for reimbursement by submitting claims forms and copies of their itemized bills.  The effective date is 6 Nov 2003. Please refer to http://www.tricare.osd.mil/news/2004/news0408.cfm for more information about Sections 702, 703 and 704 of the 2004 NDAA.

d. BCAC/DCAO Information (Mr. Pearce): TMA recently developed a website link http://www.tricare.osd.mil/1bcac3263827/1138/default.cfm to provide BCACs/DCAOs with useful information when responding to beneficiary TRICARE concerns. They plan to continue updating this site and for it to become a BCAC/DCAO resource tool.

e. Travel Entitlement (Ms. Boroch): Due to decreasing staff, the final TRICARE Prime Travel Entitlement Teleconference was held on Tuesday, 13 April 2004. The following issues were discussed: 1) Transportation (i.e., when a beneficiary requires transportation but is not authorized an NMA and when an MTF provides transportation, 2) Non-covered TRICARE benefits, 3) Non-NDAA issues (e.g., when a NG service member travels to an MTF for care and who pays travel expenses), 4) Who the program applies to and who it does not, and 4) Where to find the answers. All of the past teleconference minutes and references can be located on the joint TW-LAO website (www.tricarecr.carson.army.mil). Click on the “Lead Agent Office” portal. On the next page click on the “Information Warehouse” and look under the “Managed Care Division” link.
 3.  Special Agenda Topics:

(
Line of Duty Determinations (MMSO Staff): Mr. Mike Brock discussed Line-of-Duty (LOD) care for inactive Reserve and National Guard members. This can occur while these members are in training or on active duty. The U.S. Code Title 10 authorizes this care even though they’re not in DEERS. MTFs have the same authority as MMSO for authorizing LOD care and have it paid through the Managed Care Support Contractor. The jurisdiction rule is that if the MTF refers the members and loads an authorization. That facility is responsible for care management, which can be transferred to remote areas. If that occurs, then MMSO takes responsibility. If a member resides within an MTF’s catchment area, then the member should use that facility for their LOD care needs. The MMSO website has detailed instructions for units requesting LOD care. The URL is http://mmso.med.navy.mil.  Click on the “RC Information Link” and look for the Reserve Component Instructions. Ken Pearce reminded everyone that they should indicate on the authorization, “LOD Injury; Active Duty Claim” to avoid any processing issues.
(  Pharmacy Program Updates (Mr. McCloy): The national Retail Pharmacy (TRRx) Contract under Express Scripts, Inc. (ESI) begins on 1 June 2004. Paper claims for non-network pharmacy use or out-of-pocket expenses not covered under OHI will be submitted to PGBA up until 31 August 2004. After that date ESI will process all pharmacy claims. The Uniform Formulary Final Rule was published on 1 April 2004. It will become effective 3 May 2004. Once the new (3-tiered co-pay) structure is implemented, prescription drugs on the current MHS formulary will be categorized as generic, formulary (brand-name), and non-formulary with co-pays of $3, $9, and $22 respectively. The non-formulary drug listing will be published when final determinations have been made. TMA will announce the implementation schedule as soon as that information becomes available. Mr. McCloy will send a copy of this recent Uniform Formulary news release with the minutes.


(  
LAO POC & Phone Tree Changes (LCDR Stevenson): An e-mail regarding LAO Managed Care Division phone tree and POC changes was sent out to all Managed Care Directors, CORs, ACORS, and TriWest. It contained the phone numbers and e-mail addresses of the remaining staff members and
what subject areas they will continue to cover. The division has lost 4 people over the past few months. Today is Hope Boroch’s last day. Dave McCloy will be taking a TMA position on 2 May 04, but will stay at the LAO for a few months more. By July the Managed Care Division will be down to 3 people. The phone tree system was eliminated due to the cost for frequent changes and we are now back to direct numbers. 

(   Future MC Teleconferences (LCDR Stevenson): Colonel Stabler has approved that June will be the last month for the LAO Managed Care Teleconferences. The final meeting date has been moved to Wednesday, 16 June 2004.

(   DEERS T-Nex Implementation Enrollment Freeze Dates (LCDR Stevenson): TMA has directed the outgoing MCSCs and new HSSCs to shut off enrollments, disenrollments, and address changes on a scheduled basis over the next 6 months as the T-Nex contracts phase in. Forty-five (45) days prior to the start of health care delivery they will start freezing enrollments, disenrollments, and address change actions in DEERS for the contractors. This is for your information and will be invisible to the beneficiaries. Dates are established so that they don’t cross over the 20th of the month rule for enrollment. The system downtime will be the same nation-wide (i.e. North, South, and West Regions). TriWest will get information from the beneficiary when they call and update the system when it comes back up. There will be 3-day lock downs, which will start on Thursday evenings (1800 hours) and go through the subsequent Sunday. There will probably be 9 or 10 shutdown periods between now and October. Another reason for the shutdowns is that enrollment information must be transferred from the old to new systems for both the MTFs and civilian network. All military and civilian providers must also be re-assigned new provider ID numbers.

(   WPS TFL Contract Information (Mr. McCloy): Wisconsin Physician Services (WPS) will be the new national claims processor for dual-eligible (Medicare & TRICARE) beneficiaries. WPS will begin services with the roll out of the T-Nex contracts (i.e., for the current TRICARE Central Region 10/1/04). Eligible beneficiaries will receive an introductory WPS letter, which will contain pertinent information and FAQs on TFL claims processing. As a reminder, WPS will be the claims processing subcontractor for TriWest in the West Region.

4. Announcement of next teleconference date/time: The next teleconference will be held at 0830 hours (MDT), 12 May 2004. 

5.    Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Fort Leavenworth
	Whiteman AFB

	Fort Carson
	McConnell AFB
	William Beaumont AMC

	Davis-Monthan AFB
	Minot AFB
	ACC

	Ellsworth AFB
	Mountain Home AFB
	AFMC

	F.E.Warren AFB
	Nellis AFB
	AFSPC

	Grand Forks AFB
	Offutt AFB
	AMC

	Hill AFB
	Peterson AFB
	GPRMC

	Kirtland AFB
	Fort Riley
	


V/R

David L. McCloy, MS, MHA, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil
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