MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 13 Aug 03 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 9 Jul 03. Dave McCloy announced the departure of the following LAO staff members over the next few weeks: Captain Kevin Watson, Kitty West, Teresa Klataska, Tony Rogers, Jackie Scripture, and Laura Morris.

2. Standing Agenda Items:

a. Enrollment/Appointment Standardization (Dave McCloy): This category will be removed from the Standing Agenda listing for future meetings. If topics need to be addressed they will be discussed under Special Agenda Items. 
( Appointment Standardization, Phase III:  According to Mr. Mark Ellis from Axiom Resource Management this will be implemented into CHCS I on or after the end of October 2003. Due to excessive changes to the appointing processes and access to care measurements 12 training teleconferences are being planned to educate Lead Agencies, Service POCs, and MTF staffs on the changes. These sessions will take place beginning in late August and continue until the end of October 2003. Dial-in information and training slides will be provided in future e-mails. A web-based training tool will also be available starting in September 2003. Dental treatment facilities that are currently using or plan to use CHCS for appointing should be encouraged to attend these training teleconferences. The HA Policy Letter on Standardized Dental Appointment types is posted on the Health Affairs web site. Facility appointment POCs have been asked to contact their respective Service POCs if they have questions/concerns about the current appointing process. The names and e-mail addresses of these individuals have already been provided to MTFs. It’s also recommended that the facility POCs first consult the Commander’s Guide to Access Success on the TMA webpage at www.tricare.osd.mil/tai. 

( CHCS and DEERS Registration Changes for Un-remarried Former Spouses: Effective 1 Oct 03 un-remarried former spouses will no longer be associated with the SSN of their former sponsors. Instead they will become their own sponsors within DEERS and CHCS and will begin to use their own SSNs for medical care. Affected beneficiaries are being notified by a letter from TMA.

b. Claims  (Dave McCloy): This category will be removed from the Standing Agenda  listing for future meetings. When issues in this area arise they will be discussed under Special Agenda Items.
c. Network  (Debra Hatzel): On 29 July, TMA issued Change 20 to the TRICARE Reimbursement Manual (TRM).  This change amended some of the dates contained in TRM Change 17.  Effective for services provided on or after 1 September 2003, the payment class for the following providers changes to the physician payment Class 1: podiatrists, oral surgeons, optometrists, occupational therapists, speech therapists, physical therapists, audiologists, and psychologists.  Formerly, psychologists were paid as Class II, and the remaining categories mentioned were paid under Class IV.  This change will increase reimbursement to providers and may enhance network development.  In addition, podiatrists, oral surgeons, and optometrists shall also come under the 10% bonus payment program for medically-underserved areas, which began in June.  TRM Change 20 also modified payment rules for hospitals that transfer an inpatient under certain circumstances.  A transferring hospital may qualify for an additional payment for extraordinary cases that meet the criteria for long-stay or cost outliers, as described in Chapter 6 of the TRM.  The effective date for this change is 1 October 1995.  TriWest is required to re-adjudicate transfer claims affected by this change if brought to their attention by any source.  These additional payments will come from pass-through funds through 30 September 2003; after that date, the contractor will be at-risk for these health care dollars.  Again, this change has the potential to enhance network development by increasing reimbursement rates in certain cases.
d. TPR/TPRADFM  (Hope Boroch): Effective 27 July 2003 the Military Medical Support Office (MMSO) hours of operation changed to Monday through Saturday from 0600 to 2330 CST (6am – 1130) their number remains the same 1-888-MHS-MMSO (1-888-647-6676). Normally, remote service members access routine and specialty care from TRICARE-authorized civilian providers near their area of work or residence.  Occasionally, service members may require care or an evaluation at an MTF.  Service members enrolled to TRICARE Prime Remote or in the Reserve Component with an in-line-of-duty (ILOD) injury/illness are in a Priority I category for access to the MTF along with service members enrolled to the MTF, followed by Active Duty (AD) family members and other beneficiaries enrolled to the MTF. This is per HA Policy 96-053 refined by HA Policy 97-47.  
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A RC Service Member not listed as eligible in DEERS with an ILOD injury/illness should access the MTF through the Patient Administration Department /Division at the MTF. AD service members enrolled in TPR may access the MTF through the TRICARE Contractor’s toll-free appointment phone number.
e. SHCP  (Ken Pearce): Mr. Kessler at Hill AFB wanted to know if Reserve Components and National Guard members, who had been transitioned to TAMP were responsible for co-pays or deductibles for treatment of LOD conditions while on TAMP.   The answer is that they are not.  However, there appear to be conflicting instructions in the Policy Manual.  This issue will be researched and reported on in the September teleconference.
f. BCAC/DCAO Information (Ken Pearce): All MTFs are requested to inform the Lead Agent BCAC/DCAO (Ken Pearce) when their BCACs/DCAOs PCS, retire, resign, etc.  Specifically, replacement information was requested from Ft. Huachuca and WSMR.
g. TRICARE for Life/TRICARE Plus (Dave McCloy): This category will be removed from the Standing Agenda listing for future meetings. When issues do arise in this category they will be discussed under Special Agenda Items. Teresa Klataska sent an e-mail to Managed Care Directors and CORs on 1 Aug 03. It addressed her departure from the Lead Agency and how to handle future TFL and/or TRICARE Plus concerns. All TRICARE for Life claims issues should be directed to Ruth Severnak at TriWest (1-800-871-5029 Ext 2055). Her e-mail address rsevernak@triwest.com. Coverage issues should also be directed to TriWest and Medicare. You may want to subscribe directly with the Medicare contacts. They are www.dearmarci@medicarerights.org and www.medicarerights.org/maincontentmrcflash.html. All TRICARE Plus issues should be directed to your respective Services. Carol Bramer has the listing of TRICARE Plus POCs. She is still trying to get access to the M2 information, which has the names of each person at your MTF in the TRICARE Plus program and whether or not they’re pulling a G or L code.

h. Travel Entitlement (Hope Boroch): The web site address for the Defense Table of Official Distances (DTOD) has changed effective 01 August 2003 to http://dtod1.mtmc.army.mil. This change will not affect any of the functions and features of the DTOD web site. All navigation with the site remains the same. There have been a few cases regarding falsified claim submission in conjunction the travel entitlement.  The travel folks are doing a great job screening the submissions. There is a portion of the JFTR, which gives guidance when such incidences arise and what to do if payment is made before discovery of suspected falsified expense. It is covered by JFTR Chapter 2, Part F U2505 and the JTR Chapter 1, Part E section C1300. The next TRICARE Central Prime Travel  will take place on 14 October 2003 at 100 hours Mountain Time.

4.   Special Agenda Topics:

(    Optometrists and Glaucoma Treatment (Dave McCloy): An article in the TriWest TRICARE Provider Newsletter 7.2 was incorrectly published based on old information. TriWest is correcting its policy to reflect current standard of practice defined by state optometry board regulations. The corrected policy that is now in effect states, “Optometrists who possess active state optometry licenses and are TRICARE-certified may treat glaucoma in TRICARE beneficiaries to the extent and in a manner consistent with state optometry regulations for the state in which they are practicing.”

(   LAO Managed Care Division Transition Plan (LCDR Stevenson):  The loss of personnel has already been mentioned. As a result, the Executive Committee has prioritized the current taskings that we will be able to provide continued support. For enrollment questions beneficiaries should be encouraged to use the TriWest toll-free number and TSC staff. MTF staffs should approach their respective Managed Care Directors/CORs , TSC staffs, and TriWest Corporate Enrollment Department. The Lead Agency will only become involved with those special cases that cannot be resolved between TriWest and the MTF. TriWest has the first right of refusal for lockout waiver approvals. They will run future articles reminding retiree Prime beneficiaries about timely enrollment fee payments. Colonel Stabler will be sending a letter to MTF commanders stating that the Lead Agency staff will no longer be able to participate in CAEC meetings. Questions that arise, which might require LAO input should be directed to the appropriate subject matter expert. Appointment Standardization has become a Transition Team function. How to direct TFL/T-Plus issues was addressed previously. Claims concerns should be handled at the local (i.e. MTF and TSC). The LAO will only become involved in facilitation if needed. The monthly Managed Care Teleconferences will continue until the current contract terminates. A portion of our website is under development to allow posting of  meeting minutes and other relevant information, which will be accessible to MTF staffs.

5.  Announcement of next teleconference date/time: The next teleconference will be held at 0830 hours (MDT), 10 Sep 03.

6.  Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Fallon NAS
	Minot AFB

	Cannon AFB
	Grand Forks AFB
	Mountain Home AFB

	Fort Carson

Davis-Monthan AFB
	Hill AFB

Kirtland AFB
	Fort Riley

William Beaumont AMC

	Ellsworth AFB

F.E. Warren AFB
	Malmstrom AFB

McConnell AFB
	AETC

GPRMC


V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

