MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 12 Nov 03 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 8 Oct 03. Mr. Dave McCloy reminded everyone that the Board of Commanders meeting originally scheduled in October has been postponed until Feb/Mar 04.

2. Standing Agenda Items:

a. Network (Ms. Hatzel): The MTFs will be receiving a DRAFT Network Adequacy Report (NAR) template for their review and comments. This template has been proposed by TriWest for the next generation of contracts, and the TRO-West has asked all of the current regions to give feedback about the format and content of the report.  Please review the report when you receive it, and provide any suggestions or feedback to Debra Hatzel.

b. TPR/TPRADFM  (Ms. Boroch): The Nation-wide TRICARE Reserve Family Demonstration Project has been extended through October 31, 2004 unless another authority rescinds it. What this means is those who participate in TRICARE Standard will not be responsible for paying the TRICARE Standard deductible. By law, the deductible for active duty dependents is $150 per individual, $300 per family ($50/150 for E4s and below). TRICARE will pay up to 115 percent of the CMAC less the applicable co-payment in order for them to see the patient. The waiver of the Non-Availability Statement (NAS) is not a requirement for non-emergency inpatient care. At the end of the Project DoD will conduct an analysis looking at the benefits and cost of providing healthcare service to certain Service members and their families when called to active duty during a contingency operation. To be eligible for TRICARE Prime Remote a Service Member/Guard/Reservist’s orders must indicate that they are on active duty for more than 30 consecutive days. It is the Service Member’s responsibility to ensure that their information (and that for their family members) is current in DEERS. They are also responsible enrolling themselves and their family members.  
c. SHCP  (Mr. Pearce): There was nothing to report.

d. BCAC/DCAO Information (Mr. Pearce): TAMP currently provides demobilized Reserve Component (RC) and National Guard (NG) personnel with either 60 or 120 days of coverage based upon the members total length of active duty service. The new changes, which are forthcoming, will provide a uniform 180 days of coverage for all demobilizing RC and NG personnel regardless of their length of active duty service.  There will be more to come on this as information is released. TMA has a new look and feel to their Fact Sheets. The new site permits the user to browse from A to Z, to search by topic, and to locate news releases. Recommend passing these links to the following:  all MTF personnel who provide customer service, beneficiaries, and include them in mobilization and demobilization briefings. Here is what TMA has to say about their new links: "We have a new look and a few new features on our updated Web site. Be sure to check out the new front page: <http://www.tricare.osd.mil/Factsheets/index.cfm>. It includes a link to subscribe to fact sheet updates, be sure to pass this along. When browsing for fact sheets you will also notice that the date of the last update is listed for your convenience! Please be sure to update any bookmarks you may have saved. You may also view the new fact sheet, TRICARE, Medicare, Skilled Nursing Facility Care and Long-Term Care, by clicking on the following link: http://www.tricare.osd.mil/Factsheets/viewfactsheet.cfm?id=258> 

Please note that the Maternity Care fact sheet has also been updated with changes in RED. It can be viewed at the following link: <http://www.tricare.osd.mil/Factsheets/viewfactsheet.cfm?id=171>".                               Dave McCloy mentioned that at last week’s TMA C & CS Training Conference Dian Lawhon (TMA’s Director for Communication & Customer Service) stated the “SMART” site will eventually become a tool for beneficiaries only. Another one is being designed for BCACs and HBAs. Stay tuned.

e. Travel Entitlement (Ms. Boroch): The TRICARE Prime Travel Entitlement Teleconference was held on Tuesday, 14 October 2003. Topics discussed were the review of the travel matrix (which shows how to determine who processed travel paperwork on behalf of the travelers), calculation of the gas consumption, and inpatient stays related to Non-Medical Attendant (NMA) reimbursements. The Army’s position is that once the beneficiary becomes an inpatient, the reimbursement for the NMA ceases, but can resume again when the patient is discharged from the facility. This differs from the Air Force and Navy interpretations of the benefit. The next Travel Teleconference is scheduled for 9 December 2003. The topics for discussion will include the verification of eligibility for reimbursement during the dates of travel when the beneficiary or NMA self-identify after the specialty appointment.
3.  Special Agenda Topics:

(   Release of Check Payment Copies from PGBA (Mr. McCloy): There have been some recent inquiries about obtaining check copies for claims payments from PGBA for divorce proceedings. When cases reach this level, the legal position of TriWest is that they will provide that information only with a court order. 
(   CMS Payment Increase Under OPPS (Mr. McCloy): In a press release dated October 31, 2003, “the Centers for Medicare and Medicaid Services issued a final rule updating payment rates to hospitals under the outpatient prospective payment system (OPPS) that would increase aggregate payments to outpatient departments by about 4.5 percent. Payments for clinic and emergency department visits would increase under the 2004 OPPS update as would payments for preventive health services such as screening mammography and screening colonoscopy.”

(   TMA C & CS Conference Feedback (Mr. McCloy): This training conference was held from 4-6 Nov 03. A number of our MTF representatives attended. The presentations will be posted on the TMA website within the next week. Go to the pull down window and scroll to “Conferences”. Mr. Brian Rubin provided T-Nex contract updates:

· TDEFIC: Awarded to WPS on 7/25/03 and starts on 4/1/04. There is a stop work order and protest. The GAO held a hearing a few weeks ago and a decision is expected by mid-November. (On 11/19/03 the GAO denied the protest of PGBA). From a customer service perspective, this population will be treated by TSCs with their initial claims inquiries. This should be identified in forthcoming MOUs.

·  HSSCs: There was a GAO hearing on the protests in all three regions last week. A decision is expected in mid-December. There is no stop work order.

· Marketing & Education: Awarded to CACI, Inc. on 9/25/03. There is not a stop work order or protest. This a national “materials only” contract with the goal of providing a uniform TRICARE message. Printing of materials will occur through the GPO. MOUs will be established with each of the three regional contractors.

· NQMC: Awarded to Maximus 10/20/03 and starts 4/21/04. There is no stop work order or protest.

· TRICARE Information Service: Awarded to CACI, Inc. on 9/26/03. Starts 12/1/03. Supports all TRICARE programs. It also provides information and education to all beneficiary categories.

(   Guard/Reserve Enrollment Process (Ms. Hatzel): The Lead Agency receives a large number of calls from Guard/Reserve beneficiaries regarding TRICARE enrollment policies. Guard/Reserve members and their families are not eligible for enrollment in TPR/TPRADFM during their TAMP eligibility period, however, they may enroll in Prime (depending on location) if they submit a new Prime enrollment form after leaving active duty.  We have also started to receive calls from beneficiaries and units who have heard about the new Guard/Reserve TRICARE demonstration, which was signed into law by President Bush as part of the Iraq Supplemental Bill last week.  This will allow Guard/Reserve members to enroll in TRICARE upon receipt of activation orders, instead of waiting until they begin their tour of active duty. Guard/Reserve members on inactive duty will be allowed to participate in TRICARE on a cost-share basis, if they are unemployed or if their employer doesn't offer health insurance, and TAMP benefits will be extended to 180 days. TMA is developing implementation guidance.

4. Announcement of next teleconference date/time: The next teleconference will be held at 0830 hours (MST), 10 December 2003. 

5.    Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Hill AFB
	Fort Riley

	Cannon AFB
	Fort Huachuca
	William Beaumont AMC

	Fort Carson
	Malmstrom AFB
	ACC

	Davis-Monthan AFB
	Minot AFB
	AFMC

	F.E.Warren AFB
	Mountain Home AFB
	AMC

	Fallon NAS
	Nellis AFB
	GPRMC

	Grand Forks AFB
	Peterson AFB
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