MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 12 May 04 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 14 April 2004. 

2. Standing Agenda Items:

a. Network (LtCol Allen): There will be a teleconference today at 1400 hours. If you have any questions/issues, please forward them to your respective MTF POCs before this afternoon’s meeting.

b. TPR/TPRADFM  (SFC Wasilowski): Our office has received a number of phone calls from Service Members who have gotten their newborn children into DEERS, but mistakenly believed that they were also enrolled in TPR. Please get the word out that these are two different processes. There is a 120-day newborn rule, which places the infant in Prime for that period if the Service Member is enrolled in Prime/TPR. As a reminder, TPR enrollment can be accomplished online and becomes effective within 24-48 hours of submission.

c. Guard/Reserve Update (Mr. Pearce): Nothing to report.

d. BCAC/DCAO Information (Mr. Pearce): 

( 2004 NDAA Section 704: Health insurance for unemployed members of Reserve Components still not implemented.

( 2004 NDAA Section 707: The National Guard Bureau and Reserves are in the process of identifying/assigning full time Beneficiary Counseling Assistance Coordinators (BCACs) to assign to each of the 11 Lead Agent Offices to support Reserve Component soldiers and families.  Each military department will decide the type of manning to support these positions: for example Active Guard and Reserve personnel, RC members on extended active duty, or civilian employees. Existing BCACs in the system will continue to provide service to all MHS beneficiaries to include Reserve Components (RC).  The new Reserve Component BCACs will be responsible for working with RC units, coordinating assistance for RC members and their families. As of this time, Central Region LA has not been notified of the arrival or assignment of a RC BCAC.  There is no indication as to the proficiency level that will be required for these individuals, but they will be required to attend TRICARE Fundamentals.  They are to be absorbed into the new Regional Offices. 

( If there is a change of BCAC/DCAO personnel at the MTF, please notify Ken Pearce (719) 524-4915 or e-mail Kenneth.pearce@tricare.carson.army.mil so that the TMA web page can be updated.
e. Travel Entitlement (SFC Wasilowski): After working the travel packets for about a month, the biggest problem has been no NMA (Non-Medical Statement) statement from the Primary Care Manager. NMA payments under the NDAA Travel Entitlement Program CANNOT be made unless that statement is on file. In addition, the NMA must be specifically identified by name.
 3.  Special Agenda Topics:

(
CMS-DEERS Data Transfer Issues (Mr. Munger): Although he was unable to join the teleconference, Skip Munger from TMA provided the following information on this issue:

To support the implementation of the TDEFIC contract DMDC performed a data match with CMS.  The initial file that was received and merged with the DEERS database contained 16K sponsors, under age 65, who have Medicare Part A only.  Continued TRICARE entitlement for Medicare eligibles under age 65 requires them to have Part B (only exception to this rule are Medicare eligible dependents of AD members).  Unfortunately before this data match the only way DEERS learned that a <65 beneficiary had Medicare entitlement was if the beneficiary reported it to the military ID card office or the MCSC somehow found that the bene had Medicare.  It is important to note that out of 77K sponsors, under age 65, with Medicare, 61K had purchased Medicare Part B while 16K either rejected or dropped their Part B.  The above mentioned file was applied to the DEERS database on 13 April 2004 and after all of the problems began to surface (primarily pharmacy based issues) TMA directed DMDC to restore eligibility/entitlement for these 16K bene's and directed the MCSCs to pend rather than deny claims until the eligibility was restored.  This was accomplished on 24 April 2004 and the restored records showed no gap in coverage - quite simply, eligibility was restored as if nothing had ever happened.  Following this DMDC received a file containing the dependents, under age 65, who are Medicare eligible.  This added roughly 10K additional bene's who had elected Medicare Part A only.  Of the 26K under age 65 bene's with Part A only, 11.7K were found to have utilized TRICARE as their primary payor accruing $77.5M in paid claims.  Obviously, in the absence of any legislative relief TMA will be required in most cases to recoup the money from the providers who will in turn collect from the beneficiary - not a good option but $77.5M is a bit much to write off under good faith payments.  During this process TMA has been developing a letter to be sent each beneficiary affected informing them that due to their decision to not purchase or retain Medicare Part B that they are not entitled to TRICARE benefits and will need to seek any care from Direct Care/USMTFs until such time that they are able to purchase Medicare Part B and should they continue to utilize their TRICARE benefit that they could face recoupment action.  It was anticipated that SSA/CMS would provide instructions on the yet-to-be-announced Special Enrollment Period (SEP), which will allow these beneficiaries to go to a SSA office, and purchase Part B prior to December 31, 2004 but to date no official guidance has been provided by either agency.  It is also felt that TMA should consider sending some sort of letter to the 95K under age 65 bene's who have both Part A and Part B encouraging them not to drop Part B or they will lose their TRICARE entitlement but presently the focus is on those who have Part A only.  At present and until further notice DMDC will continue to show these 26K under age 65, Medicare Part A only, beneficiaries as eligible in the DEERS database until such time that each affected beneficiary is officially notified of their current situation.
(  LAO Website FAQs (Mr. McCloy): Frequently Asked Questions (FAQs) and their responses have been added to the different categories under the “Information Warehouse”. For example, under the Contracting Division – How do I build a contract package? Or Where can I find examples of MOUs? Under the Managed Care Division, some questions are What are the TRICARE Cost/Copay? Or Where is the Medicare site? Please review all of these and let us know if there is something else that we can add or if the information we have is not accurate.


(  
Retail Pharmacy Approved Devices & Supplies (Mr. McCloy): The following items will be available through the TRICARE Retail Pharmacy (TRRx) contractor: blood & urine glucose test strips, syringes & needles used for injectable medications, lancets, alcohol swabs, inhaler spacers, and diaphragms. Prescriptions will be required to fill these items and co-pays will also apply. 

(   Free VA Health Care for Combat Veterans (Mr. McCloy):  Thanks to Cheryl Lemley at Ellsworth AFB for providing information on this topic. Since November 11, 1998 the Veterans Administration has been authorized to provide free medical care for some veterans within two years after leaving active duty (includes members of the Guard and Reserve). By definition, a veteran is someone who has separated or retired from active duty. To be eligible for this program veterans must be able to show they served since November 11, 1998 in a theater of combat operations or in combat against a hostile force. Coverage lasts for two years after discharge from active duty. It applies to VA hospital care, outpatient services, and nursing home care. It does not cover treatment for medical problems clearly unrelated to military service (e.g. care for a common cold or injuries from accidents that occurred after discharge from active duty). A tri-fold pamphlet entitled “A Summary of VA Benefits for National Guard and Reserve Personnel” (dated May 2003) is available. A copy will be sent out with the teleconference minutes.

(   CR MTF Carve-OUT Contract Information/Feedback (Col Wilber): Several weeks ago someone from the field asked what other facilities are doing in terms of T-Nex Carve-Out Contracts. A request for feedback on this subject was sent out and 12 MTFs have responded. Captain Guillory has placed that chart on the TW-LAO website (www.tricarecr.carson.army.mil). Click on the “Lead Agent Office” portal. On the next page click on the “TRICARE Next Generation of Contracts” and then “Carve Outs (What are Other Sites Doing?)”. This is a Word document and a copy will be attached to the minutes. If you would like to add/share information about your MTF, please forward it to Captain Guillory at marguerite.guillory@tricare.carson.army.mil. 

4. Announcement of next teleconference date/time: The FINAL teleconference will be held at 0830 hours (MDT), 16 June 2004. 

5.    Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Grand Forks AFB
	Nellis AFB

	Fort Carson
	Hill AFB
	Offutt AFB

	Davis-Monthan AFB
	Holloman AFB
	Whiteman AFB

	Ellsworth AFB
	Kirtland AFB
	William Beaumont AMC

	F.E.Warren AFB
	Fort Leonard Wood
	AFMC

	Fallon NAS
	Minot AFB
	


V/R

David L. McCloy, MS, MHA, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil
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