MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 11 Sep 02 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no additions, deletions, or corrections to the minutes for the previous meeting held on 14 August 02. 

2. Standing Agenda Items:

a.   Enrollment/Appointment Standardization (Kitty West): 
( Traveling TRICARE Overseas Prime Enrollees - During a recent teleconference, the Hawaii rep mentioned that overseas Prime enrollees sometimes have difficulty accessing care in CONUS MTFs.  TMA Policy 01-002, dated 30 Jul 01 addresses the issue.  The memo notes that this group of beneficiaries should not be denied access to the CONUS MTF just because they are not enrolled to that particular MTF.  Please review the policy memorandum and support the needs of these beneficiaries to the greatest extent possible.

( The Information Update form can be used to request ID cards, change PCMs and/or change addresses. Whenever a beneficiary completes an Information Update Form this office and TriWest are asking that the current address information be completed.  Asking for this information provides us with just another opportunity to verify address information in the TriWest system.

( The Lead Agent/TriWest integrated web site has been updated to include various forms that were not previously available on-line.  For example, the Information Update Form and the Disenrollment Form are now available on-line.  The CORs have been made aware of this change.  Availability of an on-line disenrollment form should be very helpful. Based on calls into this office, beneficiaries never seem to know how to get disenrolled.

( Members of the Lead Agent staff have been asked to review an appointment-making Statement of Work.  The review has been accomplished.  There is some general MTF-specific information that is provided.  However, I anticipate that I will be asking for your individual input on your desire for centralized vs. decentralized appointing services, the type of government equipment you would be able to provide and the amount of government space that would be available to appointment-making personnel.  I assume that if I do come and ask for this information that the suspense date will be a short one.  
b. Claims  (Dave McCloy): The PGBA initiative to increase the number of links to DEERS to facilitate pharmacy claims processing during downtimes is not operational yet. Dave McCloy will notify Managed Care Directors via e-mail when it is. As a reminder, when a beneficiary with double coverage (i.e. OHI) is seen by a Resource Sharing or Support provider those claims are paid by the contractor. The MTF can bill the OHI through Third Party Collections.
c. Network  (Debra Hatzel):  Fort Leonard Wood received word that TriWest had reduced provider education briefings to once a year.  The contract requires briefings every six months.  The Lead Agency has asked TriWest's corporate office to look into this issue and provide feedback.  If any other MTFs have noticed a decrease in the number of provider education seminars, please let Debra Hatzel know right away.  The provider education schedule is located on the TriWest web page.

d. TPR/TPRADFM  (Debra Hatzel):  

( TPRADFM began on 1 Sep 02, but enrollments are still being accepted through 20 Sep 02 for an enrollment effective date of 1 September 2002.  This extension of the pre-enrollment period was granted by TMA based on the Army's concerns about the difficulties involved in marketing this benefit to remote units.  Even though TPR (for the active duty members) has been in effect for nearly three years, remote units are still being identified and the services are unable to provide unit listings to help improve beneficiary education to these remote service members and families.  Most regions are reporting very low enrollment numbers in TPRADFM so far; there may be confusion over the Interim Waived Charges Benefit, with some families believing that they are already enrolled in TPRADFM.  
(A few weeks ago, FE Warren contacted the Lead Agency with some excellent questions about TPR and National Guard members.  Specifically, are activated National Guard members allowed to remain enrolled in TPR if they are reassigned from their home state to another location?  TMA issued an enrollment guidance letter in December 2001, stating that activated Reserve Component members would be enrolled at their mobilization/in-processing point, and they would remain enrolled there if they went overseas, regardless of the length of the deployment overseas.  Members being reassigned to another CONUS location for 179 days or more would be re-enrolled at their new location.  Members on active duty for less than 179 days would remain enrolled at the mobilization/in-processing site for the duration of their active duty status. Because of the different rules for overseas vs. CONUS duty, and the way that individual units define the "mobilization/in-processing" location, it is very possible that National Guard members would enroll in TPR upon activation, and remain enrolled throughout their active duty tour.  Also, family members can enroll in TPRADFM if the sponsor is TPR-eligible, and their residence is the same as the sponsor's.  Sponsor resident addresses are not changed during a deployment lasting less than 179 days, so there are some cases where remote families will be eligible to enroll in TPRADFM even though the sponsor temporarily resides elsewhere.
e. SHCP  (Dave McCloy for MSG Price): Active Duty Service Members who are retiring and on terminal leave may submit their Prime enrollment paperwork prior to starting leave. A copy of their orders along with payment will allow their coverage (i.e. Prime enrollment) to continue without any delays. The service member must understand that while on terminal leave they are still viewed as being on active duty and must call back prior to any medical care other than an emergency or care at a MTF. 
f. BCAC/DCAO Information (Dave McCloy for MSG Price): The TRICARE Beneficiary Assistance Training Program has started. These are weekly sessions (Thursdays) and the teleconferencing phone number is DSN: 883-1966 or COMM: (719) 524-1966. The remaining classes will begin at 0900 MT on the following dates:

Accessing TRICARE Internet Information


12 Sept 02

CHAMPUS Regional Intermediary System (CRIS)

19 Sept 02
Travel Entitlements Brief




26 Sept 02


Reserve and National Guard Issues and 

 
 3 Oct 02

  TRICARE Prime Remote and TPR for Family Members

TRICARE for Life & Medicare



10 Oct 02

PowerPoint slides can be downloaded at www.tricarecr.army.mil/downloads.htm. If for any reason you have not received a copy of the slides by Wednesday noon, please e-mail MSG Price at raymond.price@tricare.carson.army.mil. POC for this remains MSG Ray Price at: DSN 883-2615 or COMM: (719) 524-2615.
g. TRICARE for Life/TRICARE Plus (Teresa Klataska):
( Just wanted to give you a heads up that there is some confusion about Long Term Insurance and the changes in the Skilled Nursing Facility (SNF) Benefit.  In NDAA 2002, TRICARE adopted the requirement of a 3-day inpatient hospital stay prior to a skilled nursing in order for it to be a covered benefit.  We did not adopt the 100-day limit therefore when a patient gets close to the 100 day Medicare limit, the Nursing Facility will be asked to provide documentation of medical necessity in order for TRICARE to continue the benefit as a first payer. Kathey Coonce looked at all the SNF claims and found that very few would meet the medical necessity requirements therefore ending the benefit.  Please make sure you understand the difference between Custodial Care, Assisted Living, and Domiciliary Care.  You can get definitions in 32 CFR 199.

( On 30 September 2002, the following beneficiaries will be removed from the crossover files:  beneficiaries who continue to show Code 70 expired ID Cards, beneficiaries with other Medicare supplements that pay prior to TFL who have not contacted TriWest to provide a termination date for that other supplement, and beneficiaries with HMOs.

( TRICARE Plus – many MTFs are beginning or have already reached capacity with their TRICARE Plus enrollment (to their excess capacity) – they can no longer continue to offer current Prime enrollees turning 65 continued access to the MTF in Plus.  The Lead Agency is working with Evans Army Hospital and the Air Force Academy Hospital in drafting a letter to inform beneficiaries turning 65 in the year 2003 that the Plus program will not be an option for them.  If any of you have already drafted letters such as these, please forward them to me so that I can share with all the MTFs participating in Plus – no sense all of us struggling to do the same task. 

( Update on the TFL/T Plus enrollees who are pulling an O-Medicare code – we are still negotiating with TriWest to determine who is responsible for fixing these.

( Question from Bob Hooper:  I spoke with Marty Blomberg and he stated no notification is being sent specifically to beneficiaries when they are taken off the crossover file.  TMA decided that informational EOBs would be issued for the first year of the program to tell beneficiaries what we would have paid had they not had a payer between Medicare and TFL.  If there is a remainder after Medicare and their OHI have paid, they can file a paper claim and we will pay the remainder up to the patient’s legal liability (MMAC or 15% above MMAC).  I asked if they considered notifying these beneficiaries and the answer was no.  If beneficiaries question why they are no longer getting EOBs, they can call TriWest and get back on the crossover file. 

h. HIPAA Update (LCDR Martel): Nothing to report.

i. Travel Entitlement Update (Hope Boroch):  The NDAA Travel Entitlement Program is applicable to enrolled TRICARE Prime Remote Active Duty Family Members (TPRADFM) referred to a Specialty Referral Appointment over 100 miles one way (200 miles round trip) from the PCM’s location. The same rules apply, i.e. Non Medical Attendants may be reimbursed for escorting the referred beneficiary if they are appointed and it is regarded as “medically necessary” by the referring or the rendering provider.  If the referring provider does not designate who is to be appointed the Non-Medical Attendant then the Travel POC can make that designation after they perform a cost analysis.  Official written guidance is expected from the Services. If an MTF or network provider is not available within 100 miles, the patient should be authorized treatment with a non-network provider if available. This travel entitlement only applies when no provider or appointment is available or the patient agrees to travel to a military MTF.  The NDAA Prime travel funds are not to be used to retain patients within the TRICARE network of civilian providers.  They should only be used when no medically appropriate option of service is available or when the patient freely agrees to travel to an MTF. This applies to covered non-emergency specialty services. GME is supported under this program however Specialized Treatment Services (STS) are not. There was a TRICARE Central Travel Teleconference held on    9 September 2002. Notes from this meeting will be sent to all of the Travel POC’s.   
3. Special Agenda Topics:

(   Pharmacy Program Update (Dave McCloy):  On 10 September 2002 the Department of Defense TRICARE Management Activity awarded Express Scripts Inc. the TRICARE Mail Order Pharmacy (TMOP) contract. Dave McCloy will forward the TMA News Release website link to all Managed Care Directors. (E-mail with the link was sent out on 9/11/02). The T-Nex Retail Network RFP is still being developed.

4. Announcement of next teleconference date/time: The next scheduled teleconference will be held at 0830 hours (Mountain Time) on 9 Oct 02.

5. Roll Call:  The following MTFs and major commands were in attendance:

	Air Force Academy
	Hill AFB
	Malmstrom AFB

	Cannon AFB

Fort Carson
	Holloman AFB

Fort Huachuca
	Minot AFB

Nellis AFB

	Davis-Monthan AFB

Ellsworth AFB
	Kirtland AFB

Fort Leavenworth
	Offutt AFB
Whiteman AFB

	Fallon NAS

Grand Forks AFB
	Fort Leonard Wood

Fort Riley
	William Beaumont AMC
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V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

