MANAGED CARE TELECONFERENCE MINUTES

Wednesday, 10 Sep 03 / 0830 – 0930 MT

Commercial (719) 524-1599; DSN 883-1599

1. There were no corrections to the minutes for the meeting held on 13 Aug 03. Mr. Dave McCloy announced that the next Board of Commanders meeting would be held in Phoenix from 22-23 October 2003. The agenda is being finalized and will be sent out to MTFs within the next few weeks.

2. Standing Agenda Items:

a. Network  (Ms. Hatzel):  
( Provider Directory: A problem has been identified with the online provider directory.  There are three search options on the web page - all providers by state, all providers within a certain number of miles from a ZIP code, and all providers in a catchment area.  These three options are returning results inconsistently due to a problem with the reference tables.  TriWest is working on the issue and it should be resolved by next week.  They do not anticipate that the online directory will have to be shut down for this work, however, if you hear problems from beneficiaries about the web site, please contact the Lead Agency immediately.

( CMAC Waivers:  Two areas in Central Region have been granted locality-based CMAC waivers for certain specialties.  During some early discussions involving T-NEX, TMA indicated that these waivers might expire with the current contracts.  TMA has now indicated that these waivers will not expire, but they will be reviewed by TMA on a regular basis (at least annually) to ensure that they are still needed.
b.TPR/TPRADFM  (Ms. Boroch): The total number of Guard and Reserve currently on active duty has decreased by 3,445 from last month to 181,498.  The totals for each service are Army National Guard and Army Reserve, 128,919; Naval Reserve, 5,157; Air National Guard and Air Force Reserve, 27,257; Marine Corps Reserve, 18,267; and the Coast Guard Reserve is 1,898.
c. SHCP  (Mr. Pearce):  Due to the numerous claims that will be filed for demobilized soldiers with Line of Duty (LOD) issues, the Lead Agency coordinated with TMA and TriWest to establish a standardized comment that would identify LOD claims and help expedite their processing by PGBA.  Mr. John Leininger (TMA) recommended "LOD, pay at active duty service member rates." Ms. Kathey Coonce from TriWest will ensure that claims processors are aware of this statement so that claims can be paid correctly the first time. If beneficiaries bring claims into the MTF BCAC/DCAO that did not process correctly, please request that PGBA reprocess them. This is provided under the Policy Manual because authorizations override eligibility.     
d. BCAC/DCAO Information (Mr. Pearce): The web portal has been down and is still not functional. If anyone is having trouble accessing it, please contact Ken Pearce at (719) 524-2615 or DSN 883-2615. 

e. Travel Entitlement (Ms. Boroch): Currently DFAS (San Antonio) is experiencing a 10-day backlog on all orders being processed. The TRAC2ES trial is still ongoing and all information pertaining to TRICARE Prime Travel should be entered into the TRAC2ES system. Additionally the number of travelers and the mode of travel are still to be reported up your appropriate Service Travel POC (Air Force Prime Travel Representative: 202-767-4699; Army Prime Travel Representative: 210-221-6113; Navy Prime Travel Representative: 202-762-3195). Just as a reminder, the TRICARE Prime Travel Entitlement only applies to covered non-emergency specialty services when a PCM referral (over 100 miles one way) would be required for the service to be reimbursed under TRICARE Prime or TRICARE Prime Remote. It applies to medically necessary outpatient or inpatient specialty care. Non-covered/elective specialty visits would not qualify (e.g., elective cosmetic surgery). The Prime travel entitlement does not apply to emergency care because a PCM referral is not required in the case of an emergency. Transportation of emergency referrals is handled under the basic TRICARE program. The entitlement does apply to subsequent authorized referrals that may be approved by the PCM or Health Care Finder. NOTE: National Cancer Institute-approved clinical trials under the DoD's Cancer Clinical Trials Demonstration are considered a covered specialty service and therefore would meet the specialty requirements for the Travel Entitlement. The next TRICARE Central Prime Travel Teleconference will take place on 14 October at 1000 hours Mountain Time.
3.  Special Agenda Topics:

(    Lead Agent Comments (Colonel Stabler): Sierra has submitted a protest to the MCSS North contract award. This initiated a stop-work order that has since been overridden.  Aetna has also protested the same contract award and this will most likely be followed by a stop-work order, then another override. Protesting contractors can go to Federal Court for an injunction to block the overrides and Sierra might do that. Colonel Stabler requested that MTFs utilize current (not former) Lead Agency staff members for LAO policy questions/issues. 
(   Western Regional Workshop (Mr. McCloy): This will replace the former TRICARE Central Region Conference next spring and will involve all MTFs within the new TRICARE Western Region. We’re in the early planning stages, but we are looking at the late March or early April 2004 time frame. Stay tuned.

(
Product Standardization Information & Assistance (Ms. Boroch): Due to the summer turnover within the logistics community, the staff of the Tri-Service Regional Business Office (TRBO) is hosting a 2-hour orientation/update of the Product Standardization Program on the 10th or 11th of Sep 03 at 1300 hours (Central Time). MTFs have been asked to select one of these two dates. The orientation will be conducted via a Telnet Conference using both your PC and telephone.  Topics will include: the standardization process (i.e., how compliance is calculated), your regional price book, the TRBO Website, DSCP's DMMonline, and prime vendor issues. There will also be time set aside for an open discussion for any issues, concerns or difficulties you might be experiencing with the program.  An agenda will be sent out with the specific date and call-in information prior to their session. The Tri-Service Regional Business Office (TRBO) needs YOUR help. They need clinical personnel (officer and enlisted) from each facility who are willing to participate in some of the current projects the TRBO has under the Product Standardization Program. This is an opportunity for product testing, evaluation, and selection. Clinical personnel responding to this message should include their duty title and department they are assigned to. Current projects are listed in the Standardization Regional Newsletter to keep Southwest and TRICARE Central regions informed about these current TRBO projects.  Currently there are only two MTFs in TRICARE Central who have elected to participate in this testing. If you wish to participate in the evaluation process, please let me know and I will have the appropriate person contact the interested personnel.

(    Spectrum Transition Site Visits (Ms. Hatzel): Within the next few months, Spectrum Healthcare Resources will be contacting all of the MTFs that have Resource Sharing Agreements in place.  They will offer to visit with the MTF commander and staff to discuss options for retaining the current providers under T-NEX.  Spectrum is now listed on the VA Federal Supply Schedule and they also have an agreement with TriWest to assist with provider contracts under T-NEX.  There will be other local support contracting options and MTFs will need to follow Service guidance. Spectrum will also provide a summary of these options at the Board of Commander's meeting in October. 

(   Marketing & Education Contract Update (Mr. McCloy): Evaluation of proposals has been completed and contract award should be very soon. MOUs to be used between the ME Contractor and the TRICARE Regional Offices are being developed.


4. Announcement of next teleconference date/time: The next teleconference will be held at 0830 hours (MDT), 8 Oct 03.

5.  Roll Call: The following MTFs and major commands were in attendance:

	Air Force Academy
	Fort Huachuca
	Offutt AFB

	Buckley AFB
	Kirtland AFB
	Peterson AFB

	Cannon AFB

Fort Carson
	Fort Leavenworth

Malmstrom AFB
	William Beaumont AMC

ACC

	Davis-Monthan AFB

Ellsworth AFB
	Minot AFB

Mountain Home AFB
	AETC

AMC

	Grand Forks AFB
	Nellis AFB
	GPRMC

	Hill AFB
	
	


V/R

David L. McCloy, CHE

Program Manager, TRICARE Central Region

(719) 524-2624  DSN 883-2624

david.mccloy@tricare.carson.army.mil

