Additional Changes for February 2004 Reports: 

TriWest welcomes comments from users regarding the report summaries as we continue to refine this work-in-progress.  Any comments regarding the report summaries and/or this document may be sent to kgriggs@triwest.com.

Reports Removed

None

Reports Added

Monthly_CCEP_Claims_Report_Paid_by_Branch_of_Service_Air_Force_02292004.xls

Monthly_Dollars_Paid_CCEP_Detailed_Report_for_FE_Warren_02292004.xls

Monthly_Dollars_Paid_CCEP_Detailed_Report_for_Offutt_02292004.xls

Questions – Who do I contact?

1. Report missing: If you are looking for a report and it does not appear to be in the program and month folder on the website, check the master index to determine which months it should be reported.  If the master index indicates that the report should be produced, please contact kgriggs@triwest.com.  She will work with internal POCs to resolve the issue.

2. Information in report: If you have questions about information in individual reports, please contact the person listed at the top (in the title section) of the report in question (their telephone number is located in the same section).  This information can also be located on the master index.

3. Computer-related technical support: For any computer-related technical support (on this service only), please call the TriWest helpdesk at: 602.564.2405.

4. Usernames/Passwords: Please contact Kimberly Griggs at  kgriggs@triwest.com  or at 602-644-8204.

5. Administrative/contractual issues:  Please use your normal point of contact.

1

